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Cross-boundary Wealth Management Connect (Southbound)
Notice Relating to
Wealth Management Connect SupremeGold Accounts (Applicable for GRCB)
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What is Cross-boundary Wealth Management Connect Scheme?
ftARBIREEITRI ?

Cross-boundary Wealth Management Connect Scheme refers to a scheme where eligible residents in the
Chinese Mainland cities in the Guangdong-Hong Kong-Macao Greater Bay Area (“GBA") and Hong Kong,
through a closed-loop funds flow channel established between the financial institution systems of the two
jurisdictions, invest in eligible wealth management products distributed by banks or licensed corporations /
securities firms in each other’s market. Cross-boundary Wealth Management Connect consists of the
Southbound Scheme and the Northbound Scheme.
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What is the Southbound Scheme?
BEAREMRE?

The Southbound Scheme refers to eligible residents in the Mainland cities in the GBA investing in eligible wealth
management products distributed by eligible banks in Hong Kong (“Hong Kong Banks"”) and/or eligible
licensed corporations in Hong Kong (“Hong Kong LCs”) via designated channels. Eligible banks in the
Mainland cities in the GBA (“Mainland Banks") and/or eligible securities firms in the Mainland cities in the GBA
("Mainland securities firms”) undertake the cross-boundary funds remittance and transfer, and Hong Kong
Banks or Hong Kong LCs undertake the distribution of eligible wealth management products in Hong Kong. An
eligible Chinese Mainland investor should apply to open an account with a Hong Kong Bank or a Hong Kong LC
with investment function (“Dedicated Investment Account”) and another account with a Mainland Bank or a
Mainland securities firm with cross-boundary funds transfer and remittance function (“Dedicated Remittance
Account”), The Hong Kong Bank or the Hong Kong LC should pair the investor’s Dedicated Investment Account
with his/her Dedicated Remittance Account, with closed-loop management of funds flow between the accounts.
Subsequently, the investor may remit funds through the Dedicated Remittance Account on the Chinese
Mainland to the Dedicated Investment Account in Hong Kong and purchase eligible wealth management
products offered by the Hong Kong Bank or the Hong Kong LC via the Dedicated Investment Account.
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The Cross-boundary Wealth Management Connect services of The Bank of East Asia, Limited (“BEA") and
Guangzhou Rural Commercial Bank Co., Ltd. (“GRCB") allow Mainland customers in the GBA to engage in the
Southbound Scheme of the Cross-boundary Wealth Management Connect Scheme (" Cross-boundary Wealth
Management Connect (Southbound)”). The purpose of this notice is to provide customers with an overview
of Cross-boundary Wealth Management Connect (Southbound) including its requirements, investor
responsibility, associated risks, disclosure of information to regulatory authorities and handling of non-
compliance or breaches by investors upon identification.
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Eligible Investors
BREREE

Investors participating in Cross-boundary Wealth Management Connect (Southbound) should comply with the
criteria set out by the Chinese Mainland regulatory authorities (each an “Eligible Investor”). Investors should
invest in their personal capacity, but not as joint-name or corporate customers, and should not authorise a third
party to operate the account.

S 5EEEVE (FERE) RAENFEPENMEENMITRENREG (ERBREE ] - REEUIINEN AL VER
7 MAEABRBE R KRN RAEL FHERE - FTAENE=FRIEAFD -

A Hong Kong Bank may open a Dedicated Investment Account under Cross-boundary Wealth Management
Connect (Southbound) (including an investment account and the relevant settlement account) for an investor
after receiving confirmation from its partner Mainland Bank about the investor's eligibility for Cross-boundary
Wealth Management Connect (Southbound) and assessing the investor as not being a vulnerable customer
("ven).

EFZRAEFE - BEERTOEPERNMKHERITHINERARREFSSSEMBNER - HHEZRAETNETEE
FRIXBEF G - AIRZRAEF L —NMEREVE (FR8) TANKRELS (BFEREAF DA XRRKKS)

Cross-boundary Remittances
BIRCR

Investor Responsibility
BRAERE

Under Cross-boundary Wealth Management Connect (Southbound), the investor should, among others, apply
for one newly opened Dedicated Remittance Account for Cross-boundary Wealth Management Connect
(Southbound) with GRCB, or designate his/her account maintained with GRCB as a Dedicated Remittance
Account, in accordance with the relevant requirements on the Chinese Mainland.

MEBRIENIE (FRNE) - EENRPENUAERESR - [ INRNE LRI TR EF BRIV E (FRd@) T—1S0RK
TP SHREEAES NN RITREN R BERLRE R -

If an Eligible Investor selects a bank for investment under Cross-boundary Wealth Management Connect
(Southbound), the Eligible Investor should, at all times, open only one Dedicated Remittance Account in a
Mainland Bank and one Dedicated Investment Account in a Hong Kong Bank. If the investor wishes to open a
Dedicated Investment Account with another Hong Kong Bank, he/she should first terminate his/her Dedicated
Investment Account maintained with BEA (i.e. his/her Cross-boundary Wealth Management Connect
SupremeGold Account). If BEA becomes aware of an investor possessing more than one Dedicated Investment
Account in Hong Kong Banks, BEA will be entitled to terminate his/her Cross-boundary Wealth Management
Connect SupremeGold Account and will be obliged to file a report to the Hong Kong Monetary Authority
("HKMA") immediately (please refer to “Non-compliance and Breaches” below).
MRAFRRAERRBITHITERBRE - BRAARKEE - EEMAMEREEANMRITH L —NLREFESE
RITFL—MEREF - RAEZEFEBES —REBRITAVRAETF - NABRBEERTRITA VMR ATF (AIEE
FEMBESEMFO) c IRTRITEAIRAEEDBRITAEE T —MEATF » RIRTHEENEUEEBEREN @S
BEEVFO > HAANmESERERD ((EBEER ) LR (AT EABR]#B5)

Closed-loop Funds Flow
A&

The Wealth Management Connect SupremeGold Account opened by an Eligible Investor with BEA, as his/her
Dedicated Investment Account, would be paired with his/her Dedicated Remittance Account with GRCB, thereby
ensuring closed-loop funds flow.
BRBERAETRIRITAALNBEFEENBL SRV O - (EVERALTF - B5E T MARNEARITRFF ALK
ERHITEN - WRA AR -
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The Dedicated Investment Account will only be used to transfer funds to or receive funds from the Dedicated
Remittance Account with which the Dedicated Investment Account is paired, and to receive investment returns
arising from Cross-boundary Wealth Management Connect (Southbound). Funds in the Dedicated Investment
Account should only be used for purchasing eligible wealth management products or be remitted back to the
Dedicated Remittance Account. Fund transfers between a Dedicated Investment Account and other accounts
(whether in Hong Kong or otherwise), cash withdrawals in the Dedicated Investment Account and/or uses of
funds in the Dedicated Investment Account for purposes such as pledging such amounts or using such amounts
as leverage or guarantee are not allowed.

BAREF RESHENESIRE P HITE SRR RS - RIEIESEEVE (@) THRARR - KRAEFNEE REEA
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For the avoidance of doubt, the Wealth Management Connect SupremeGold Account should be used only for
investment purposes under Cross-boundary Wealth Management Connect (Southbound), and should not be
used for the provision of any other services of BEA.

NeERRR - BREVBEEENF QR EAEBREVR (A8 THRERGE - Tl TRIRITHEMARSAE -

Cross-boundary Remittances
BIELH

All cross-boundary remittances between the Dedicated Remittance Account and the Dedicated Investment
Account should be conducted in RMB. That means, the Dedicated Remittance Account should only conduct
cross-boundary outward remittance of RMB funds or receive inward remittance of RMB funds. The Dedicated
Investment Account should only receive inward remittance of RMB funds from or conduct cross-boundary
outward remittance of RMB funds to the Dedicated Remittance Account. Regardless of the settlement
currencies of the eligible wealth management products being invested, funds should be converted into RMB
when an investor exits his/her investments and remits funds back to his/her Dedicated Remittance Account. An
investor’s principal and investment proceeds in his/her Dedicated Investment Account can both be remitted back
in RMB to his/her Dedicated Remittance Account with which it is paired.

FIBELREFMRALTF ZENBEFELHK  DAAARDEHT  BULREF RARBRLEIEIARTES -
REEWEIREFLANARRRI - PR EACEARMRIN c TILRAER AN E RSB =M
] RERAFEFSLERECREFE - MRS HRBARD - RAEEREEF NHRE MR E Y 7]
ARTLCEERMNEPCRES

Cross-boundary remittances between the Dedicated Remittance Account and the Dedicated Investment Account
should be conducted through the Cross-border Interbank Payment System (CIPS). Funds remittances by other
means are not allowed.

CREFMRRETF 2RAINEELR - SANBARDEREZNRS (CIPS) - MMEAEAM T #HITILHK
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Quota Restrictions
£ BR 5

Aqggregate Quota
BAE

Remittance from the Chinese Mainland to Hong Kong through Cross-boundary Wealth Management Connect
(Southbound) is subject to an aggregate quota, which is currently set at RMB 150 billion. The aggregate quota is
calculated on a net basis. The cumulative net remittance from all Mainland Banks through Cross-boundary
Wealth Management Connect (Southbound) should not, at any time, exceed the aggregate quota.
BUBEREVE (A8 AP EACHEZEEEN RS BIERS - SFEINEEN1,500{ZTART o BEAUZ LS
T - 21h@EIERENE (FAFB) BATE WM T 2 mHNE R - EERME N2 T E2AE °

The People’s Bank of China (“PBoC") Guangdong Branch and Shenzhen Branch will update the usage of the
aggregate quota each trading day on their websites.

BAEERBEAEPEARRIT [ ARRITD M HREDTMRITOTES N TIER BRI E MM o

The usage of aggregate quota is calculated as follows:

BEENERASITERRAT

Usage of aggregate quota = cumulative remittances from the Chinese Mainland to Hong Kong and Macao under
the Southbound Scheme — cumulative remittances from Hong Kong and Macao to the Chinese Mainland under the
Southbound Scheme

BAZEHRE = Erdh T ERuTHE BRI TR R It EET — BEREHEEE] RAFEANM AR EE
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BEA will check the usage of the aggregate quota before accepting remittances under Cross-boundary Wealth
Management Connect (Southbound) to ensure that the net remittance from the Mainland does not exceed the
guota. When the usage of the aggregate quota reaches its upper limit, BEA cannot accept inward remittance
from the Mainland and can only proceed with outward remittance back to the Mainland under Cross-boundary
Wealth Management Connect (Southbound).

RDRATHEZEWESIRIENE (FME) LA - BEWIEEAER  BRASHPENRLE 2TMABE FR - HE5RE
e (FamiR) FE A S ERRET - RIRITXAI MR @B LRPERM - NMEREKESBRILRERS °

Instructions for funds remittances from the Mainland to Hong Kong under Cross-boundary Wealth Management
Connect (Southbound) may be put on hold as a result of the aggregate quota being used up while remittances
from Hong Kong back to the Chinese Mainland and investment instructions using funds already remitted to the
Dedicated Investment Accounts will not be affected.

RRITE e 2 B S AUE AR M & FA IR IR VR (M@ ) XN RE R CEFBFLRET - BENEELRD
RERE LR R LREREE R HIRARR TN o

Individual Investor Quota
PAFE

Individual investor quota is calculated on a net basis. The net cumulative remittance from a Dedicated
Remittance Account to a Dedicated Investment Account under Cross-boundary Wealth Management Connect
(Southbound) by each investor should not, at any time, exceed the individual investor quota, which is currently
set at RMB 3 million. If an investor simultaneously selects both a bank and a licensed corporation for investment
under Southbound Scheme, the individual investor quota allocated between the bank and the licensed
corporation will each be RMB 1.5 million.

PMAFEAATITE - RAZFZITRASEFEEVE (A8 NLREFHLRERATFANST - EEANERSTIZ T
ABE o MAFEIEE RN 300 FTART o AR A E RENHEFRITANFEAHTEMBRE - EIRITNFEEEAD
MAIEZ RN 150 FITARM °

The usage of bank’s individual investor quota is calculated as follows:
RITPAFENERETESTRAT :

Usage of bank’s individual investor quota = cumulative remittances from the Chinese Mainland to the dedicated
investment accounts of Hong Kong and Macao’s banks under the Southbound Scheme — cumulative remittances
from the dedicated investment accounts of Hong Kong and Macao'’s banks back to the Chinese Mainland under the
Southbound Scheme

RITPIABZEAE = FABHPENMEHEENR TRITR AT ARHRITEE — BREHEENR TRITRALT
MARERN AR ST

Roles and Responsibilities of BEA
RIBRTHABRRIE

BEA, as a registered institution registered under the Securities and Futures Ordinance for carrying on Type 1
regulated activity (dealing in securities), and engaging in retail banking and private banking business, is an
eligible Hong Kong bank under Cross-boundary Wealth Management Connect (Southbound).

RIVRITRYE QEF REISEO) JFMAFHITE XK (EFRS) ZAE R EIMNA - HEEZERITRILARITIL
% RNEBIRENE (FBAE) THa AREBRIT -

Under Cross-boundary Wealth Management Connect (Southbound), BEA is responsible for, among others:-
FEEFEENE (@) T - RITRITANE

(1) undertaking the sale of eligible wealth management products, including the opening of Dedicated
Investment Accounts for eligible Chinese Mainland investors;
HEARRENm  BREANPERNMEARKRAETIREAEFRE

(2) conducting an assessment according to the relevant guidelines issued by the HKMA to determine whether
the customer is a VC;
BREEESERNESNTHEFEEE THEERMXMERF |

(3) receiving the confirmation of the investor’s eligibility from GRCB for Cross-boundary Wealth Management
Connect (Southbound) as well as confirming with GRCB the particulars of the investor, such as his/her
Dedicated Remittance Account number;

B MNARNELARITRIAMERETE S SEREV S (BRE) R - HEl MR RTINS R ER 7R (F)
MECHEFSHE)
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(4) conducting customer due diligence on customers opening the Wealth Management Connect SupremeGold
Accounts as their Dedicated Investment Accounts and taking all reasonable steps to establish the true and
full identity of each of their customers, and of each customer’s financial situation, investment experience,
and investment objectives. Besides, BEA should assess the customers’ risk profile;
NIFZEERNBEEERMF IMENERAEFNEFHTRREEH RM—IABFR - UAZABUETFHESE
e F 5 - BABTFAOMBRR - RAGLE RIKE BT o 1IN - RIRITAFHE R BRSO -

(5) ascertaining that investors have not conducted any Cross-boundary Wealth Management Connect
(Southbound) activities with other Hong Kong banks;
AR R EAREEMEBRITIRERIENNE (FRDE) b 5

(6) pairing the investor’s Dedicated Investment Account with his/her Dedicated Remittance Account;
EERFRENRA TR SEOREF RN

(7) maintaining proper transaction records of the Dedicated Investment Accounts, including but not limited to
the inflow and outflow of funds, trading of eligible wealth management products and interest/dividend
income, for the purposes of (i) explaining and reflecting the operation of its Cross-boundary Wealth
Management Connect (Southbound) business and all the customer assets received or held by BEA; and (ii)
compliance review and audit by the relevant regulatory authorities on the Chinese Mainland and in Hong
Kong; and
ZERTFRATFNZSES  BREASHE - SEEREBEVM~mESE - FEWAZE - U () BBANRRRILRITHEER
BIVE (R @) LS EEERZREMBEISRFENMEE R A - & (i) P ERMEEELEENMIEEIRE R
witHg &

(8) conducting pre-sale and ongoing due diligence on investment products under Cross-boundary Wealth
Management Connect (Southbound). If BEA considers such products to be no longer suitable to be an
eligible wealth management product, BEA would stop distributing such wealth management product
through Cross-boundary Wealth Management Connect (Southbound). In addition, BEA should disclose the
relevant circumstances to customers who have purchased and are still holding such wealth management
product, and allow those customers to choose to retain the product in his’/her Wealth Management Connect
SupremeGold Account or sell the wealth management product.

FESIFIENIE (FRE) HEM =@ THEN RFENRIRTE - ERTRITAINZEM =R HES NBERENE
(FEMIR) & RRIBM=am  RIRITARIEZBEIRIEVE (R R@) SHEIZIENV = m © toh - RIRITAMRMESE T
SERFFIZBEV RN ERBEEEXER - HiERERREZ R TERENE T SEM S AN b E1ZIEN=m

Roles and Responsibilities of GRCB
INBRANELBTHABRIE

GRCB, as a financial institution of the Chinese Mainland banking industry in the GBA which meets the criteria
set by Chinese Mainland regulatory authorities, is an eligible Mainland bank under Cross-boundary Wealth
Management Connect (Southbound).

TN DL SRITYEN & h E A s EAAAPMITEAR R AR S X W RTT L £ BALAE - HESIRIEE (FmiE) TeE
RIBARIERTT ©

GRCB is BEA's Chinese Mainland partner bank in respect of Cross-boundary Wealth Management Connect
(Southbound). For the avoidance of doubt, BEA does not serve or hold itself out as the representative or agent
of GRCB in Hong Kong insofar as Cross-boundary Wealth Management Connect (Southbound) is concerned.
NN E L RIT AR RITAESIRIE V@ (B AE) TR E R IKERTT - IR AEEtR - BEEEVE (FEriE) i
F 0 RIBRITH I MR ELRITESENRIERRE

Please note that GRCB is incorporated in the People’s Republic of China (“PRC”) and is not an authorized
institution in Hong Kong as defined in the Banking Ordinance and is not subject to the supervision of the HKMA.
GRCB cannot carry on in Hong Kong any banking business or business of taking deposits. Any deposits
maintained with GRCB are not protected under the Deposit Protection Scheme in Hong Kong.

MR ELRIT FREARKNE ([HRE]) KL - HABEF GRITLEA) FIIEEEBMIARINY - METZXEESE
BEE o TINENE W RIT AT BZERIT IS FTEIFRUS  EATINRNEDLRITANER T BEBNFRIR
P& 1T XIEREE o

Under Cross-boundary Wealth Management Connect (Southbound), GRCB is responsible for, among others:-
FEFSIRIENE (FaRn@) T - MM B RTINS -

(1) verifying the eligibility of the Chinese Mainland investors for participating in Cross-boundary Wealth
Management Connect (Southbound);
%3R5 S5ERIENIE (FRE) /95 E R R R & 7%
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(2) undertaking the cross-boundary funds remittances and transfers through investors’ Dedicated Remittance
Accounts; and
BERAENLREFHITESBERLN &

(3) ascertaining that investors have not conducted any Cross-boundary Wealth Management Connect
(Southbound) activities with other Hong Kong banks.
PN R EAREHM BB RITIEERIENNE (FRDE) b 55 o

Associated Risks
P8 R I XS

Exchange Rate Risks
SR KBS

Chinese Mainland investors who hold RMB will be exposed to currency risks when they invest in a product
dominated in Hong Kong dollars or foreign currencies due to the need for the conversion of RMB into any of
such currency. During the conversion, investors will also incur currency conversion costs. Even if the price of the
asset dominated in a non-RMB currency remains the same when investors purchase it and when investors
redeem / sell it, they will still incur a loss when they convert the redemption / sale proceeds into RMB if such
non-RMB currency has depreciated.

BHEARMHRERNMRZ R ERRZAETHEMED N R - Alee2BNRTEBRARDERNEMIZEEDMAR
CENE  CHIRREBLESERREDHKAE - MEZFEARDE=OHNR FIRAELAREEL /SR EFTE - 0
RIZEHDME - RAETBEE/ ZHREEREARDE - H2REZHK -

Investors should also note that RMB is currently not freely convertible and conversion of RMB through banks in
Hong Kong is subject to certain restrictions. There are also restrictions on the remittance of RMB into and out of
the PRC.

WREMIVTE - U ARMIFERTEHLROHET - TEBRITEAMARDIRZ | —ERRSE - Baf - ARTCARL
R ERM IR RS o

Risks Under Quota Management
MEEE TN

Under the aggregate quota arrangement as set out above, once the aggregate quota is used up, instructions for
funds remittances from the Chinese Mainland to Hong Kong under Cross-boundary Wealth Management
Connect (Southbound) may be put on hold.

BIEA EFTRER SRR - RURITARRE2ESHEAEMEFAIEEEEMIE (@) XA NFERN ML EES
HYLRIER »

PRC Rules and Requlations
i EEA R B

Investor assets received or held on the Chinese Mainland are subject to the applicable laws and regulations of
the PRC which may be different from the Securities and Futures Ordinance and the rules made thereunder.
Customers are hereby reminded to familiarize themselves with and observe the applicable laws, rules and
regulations in the Chinese Mainland concerning Cross-boundary Wealth Management Connect (Southbound).
R EREER S AR REREZERERNEREERAMTGEE « XEEERAIFS GEHRAKTEG) RIETR
ZEBIHNTOHMNAEETR - RIRTISRERSNATIHEFEXRERENE (ERB) FERAF EREE - &
AMADHLGY

Termination of the Services due to Change in Personal Circumstances

BN ANE R EE  B OB ARSS

BEA cannot provide Cross-boundary Wealth Management Connect (Southbound) services to VCs. After opening
a Wealth Management Connect SupremeGold Account, if a customer becomes a VC due to a change in
personal circumstances, BEA will take follow-up actions with the customer and may cease to provide Cross-
boundary Wealth Management Connect (Southbound) services to such customer.

FURIT I RENTERERIXDE - RHEBIRREVE (FEER) RS - eFFETUBREVBELERMFAG - BMABR
BEMK AT ERFANRBES - RIRITESEFELRE - HAlaeiF LmizE - R E s ERnE (Fmm) RS
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Possible Delay in Processing Instructions
AL FEFE AT B BRI FL AR IR

BEA generally transfers funds out of an investor’'s account upon his/her instructions during working hours,
subject to BEA's operation processes, depending on the types of transfer and the manner of instructions. BEA
reserves the right to reject the investor’s instructions for Cross-boundary Wealth Management Connect
(Southbound), as BEA reasonably considers appropriate. There is no assurance that the investor’s instruction can
be successfully processed in time or at all. The investor may be subject to liquidity risk.
RIRITEEERETEREHBEERAAREKEE - FELNBZRERZERETIMNEFORE RS - KTRITREES
BHIAREENBERT  MERAEEERIENE (FRER) TAHEREHN o RITRITH MR L LRI AR 2 IR 57
EWIETR - WAEFREREXNMANENE

Wealth Management Products Cease to be Eligible
B m BN & X m

If BEA considers any wealth management product ceases to be an eligible wealth management product, BEA
would stop distributing such wealth management product through Cross-boundary Wealth Management
Connect (Southbound). In addition, BEA will disclose the relevant circumstances to customers who have
purchased and are still holding such wealth management product, and allow those customers to choose to
retain the product in his/her Wealth Management Connect SupremeGold Account or sell the wealth
management product.

ERTRITEIHEEBV =m N EEE NERENE (ARE) e ZREN~m - FURTREEIELEEEVE (FERE) 4
EIZEM @ o AN - FWRITERMEE T HSHERFZEN~m R RBEAAER - FUEEFERRBZTnTES
EIVHEBEE R AR R EIZEN M o

The above may not cover all the risks related to Cross-boundary Wealth Management Connect (Southbound).
Investors are advised to seek independent advice if needed.
AERMBREBRENE (FWE) S REOFENR - MARE - WAFENIFFIRZENL °

Investor Protection and Complaint Handling Mechanism
REERENRIFIS

The transactions carried out by the investors via their Dedicated Investment Accounts are subject to the
protection of Hong Kong's laws and regulations and regulatory regime.
BREERREZFHXSHIEEEOENF L E HIE TRE -

Should a Wealth Management Connect (Southbound) investor file a complaint (including complaints involving
eligible wealth management products and the selling process) to BEA, BEA will handle the complaint in
accordance with the HKMA's requirements.

WESIEEIIE (B Mi&) A ENRILBITIELRIF (BREBERERREN =R MEEIRENIRIF) - RIRITHREERE
R BSKAL IR -

BEA will provide dedicated cross-boundary complaint channels for Wealth Management Connect (Southbound)
investors to facilitate the cross-boundary submission and follow-up of complaints by investors. BEA may refer
the complaints to GRCB for follow-up and assist investors as appropriate. After referral of any complaint, BEA
would take appropriate follow-up actions to ensure that the complaint is duly handled and addressed by GRCB
within a reasonable time. Complaint channels include online platforms, toll-free hotlines, emails and others:
RRITR N EBEEVE (FE) RAERHTNERRIFRE - MERFAEBRRZIMBHZIF o RIRTITIERIF
BT MARNE AR TR - HEAMIBERMEIRRE « EHENRIFE - RIWRITERIVESMRHIT) - AR, MR
DL ARTTIE S BT [B) B DAL IR KR Bl f7 451 © IRIFRBBIEN LT E - £5B1EME - BFifHE -

To contact BEA:
T RE R IRTT ¢

a. Written complaints are received through letters or Customer Suggestion Form (deliver in person to any of
our branches or business units, by fax on (852) 3608 6228 or by post to “Service Quality Section, The Bank
of East Asia, Limited, G.P.O. Box No. 31, Hong Kong”, or send via e-channel (web enquiry form, BEA Online
or e-mail to info@hkbea.com)); and
PHBIFIEIERIESBARR - RERLRITOTHAEARTEME LS - FEZE (852) 3608 6228 - Hf
TEEBMIER3 S - FIWRTERAF - REmAEHAN ] HFBEFRE (N EERERE - FITM_ERTT
s BB AP 2 info@hkbea.com) &% i &
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b. Verbal complaints are received in person to any of our branches or business units, or contact us through
telephone via the following channels:
AKIRIFA E B R RITHTRASKERE TR E LR - Sl A N RIEE T B 1ESHRATERE
1. Customer Opinion Hotline (852) 2211 1388; and
BB AL (852) 22111388 : [

2. Toll-free number: 4008 42 7695 (Calling from Chinese Mainland) and BEA Wealth Management
Connect Service Hotline (Hong Kong): (852) 2211 1133. Customers will be directed to BEA Hong Kong
Call Center with dialing Toll-free number or BEA Wealth Management Connect Service Hotline (Hong
Kong).

R ITELIE 1 4008 42 7695 (A ERMIFENILIT) RARTEHRRIBRS ALk (FE) - (852) 2211 1133 - B &
A LR FHBIESHHBREVBERS AL () BREREFRLRITEBEFRSHL -

To contact GRCB:
LT EREE INAKS AR T

a. Written complaints are received through letters or Customer Suggestion Form (deliver in person to any of
GRCB'’s branches, or send via e-channel (web enquiry form); and
PERIFATRSEHSES BRRBZENNENELRITOITREBTRE (W EBWRR) FE 0 &

b. Verbal complaints are received in-person to any of GRCB'’s branches or contact GRCB through telephone via
the following channels:
AR A = S BRI KRR B ARIT TS0 A TREE I BIEST NARA B LRI TEALE -

1. Toll-free numbers: 95313 (Calling from Chinese Mainland). Customers will be directed to GRCB Call
Center with dialing Toll-free numbers.
RIFREIE - 95313 (N EMNMIRNIEIT) « BEFERITA LR R BIESIBHERET NN RITEF RS H
Do

Non-compliance and Breaches
BEHRER

The HKMA will conduct on-site examinations and off-site surveillances on BEA's business under Cross-boundary
Wealth Management Connect (Southbound). Where there are non-compliance or breaches by BEA of the
requirements set out in the HKMA's guidance or applicable law, regulations and codes of conduct in their course
of business under Cross-boundary Wealth Management Connect (Southbound), the HKMA and the PBoC will
consider the non-compliance and breaches, and restrict or suspend BEA’s eligibility to engage in the Cross-
boundary Wealth Management Connect Scheme. In the event of such restriction or suspension, BEA would
handle the investments and assets of existing customers in accordance with the HKMA's instructions, including
but not limited to retaining the invested eligible wealth management products until redemption upon maturity
and remittance of the relevant funds back to the Chinese Mainland upon maturity or withdrawal of the
investments within a specified time limit.

EELERSHRTRITHEREENNE (FME) L S#HTIEERIFDIFEER - IRTRITETREZENE (FERE)
WHRERHTETEESE RNESISHEREARIETEN - FELERMARRITZERBRBAITETHIBEN -
REHEERTRITS SEEEMBITYHER - ERBRFIHEEFERRE  FLRITBREESERNET @ ABIE
BFEORARA”  BREETRFLULERANES REEN~mYLFREZIBELEEAECEFERNM « SKIERTEH
B [E) PR H AR A o

The HKMA and the Securities and Futures Commission (“SFC”) may take supervisory and enforcement actions
against BEA and/or its relevant personnel in respect of non-compliance or breach of statutory and regulatory
requirements and codes of conduct applicable to the Cross-boundary Wealth Management Connect Scheme.
BEASERNERBIUEARARESHELZ A2 (BRI S ) hEFERANBERETETERIENEITTERFEEM S
EANRIRFENEIBER - WERTLRITR/SHEBXARRIEE R/ ZIEITE) ©
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If BEA becomes aware of any non-compliance or breach by an individual investor of any requirements set out in
the HKMA's guidance or relevant regulations (for example becomes aware of an investor possessing more than
one dedicated remittance account in Mainland Bank or more than one investment account in Hong Kong bank),
it will be entitled to terminate his/her Wealth Management Connect SupremeGold Account and will file a report
to the HKMA immediately. The HKMA and the PBoC will review the relevant non-compliance or breach and
instruct BEA and GRCB to take follow-up action, including but not limited to requiring them to suspend the
investor from engaging in Cross-boundary Wealth Management Connect (Southbound); disposing of the
products held by the investor and terminate his/her Dedicated Investment Account and Dedicated Remittance
Account; or allowing the investor to hold the products until redemption at maturity while forbidding investment
in any new products.

WHRTRITEAMIRREEREESEBITRNANTE REREN (FINEADRAEERES T - PRMBRITLREF £
T—IEBRITRALTF)  FURTEBANBUEEBREVBELEMFO - HANmEELERLR - EELE RN
ARRITLERAXRBNER - HRFWBRITAN MANELRITRE - BFETRTERGERAESSHEENE
(FRE) MEE - BEZRASFENTRIFFERATAIRES ATHERE R 2SI BE BT B A

~ O &
JoonsF °

Processing and Disclosure of Personal Data
AERBEDSATE

BEA will handle the personal data of its customers in accordance with the Personal Data (Privacy) Ordinance at all
times.
R R T AR IR (N ARE (FLER) 01D B R - B D AR »

Without limitation to any notification BEA has given to investors or consent BEA has obtained from investors in
respect of the processing of their personal data in connection with their accounts and BEA services to them, BEA
may collect, store, use, disclose and transfer personal data relating to investors as required as part of BEA's
Cross-boundary Wealth Management Connect (Southbound) services, including as follows:

AR TRLARITE MR E R EBAS R L ARTTE N HE K- MR ERS MRGOERIRRE N ARERLIRE - 1E57
RIARITIRH S RIEN G (B RE) ARSH —809 - RIRITAIAMKE - iffF - (£ - WEREBRAEDARE - BN
TR

(a) to disclose and transfer investors’ transaction records of their Dedicated Investment Accounts, including but
not limited to the inflow and outflow of funds, trading of eligible wealth management products and
interest/dividend income, to the relevant regulatory authorities on the Chinese Mainland and in Hong Kong;
and
RENEBRAERALTFORSES  BREASEL  @RBEM~mEE - MEWASE - FPRENMEEELE
A+

(b) to disclose or transfer data or information on the Cross-boundary Wealth Management Connect
(Southbound) business to the HKMA as requested, including but not limited to information on accounts,
cross-boundary funds remittance and transfer, sales of eligible wealth management products, product
categories, product lists, product risk ratings and their changes (if any), customer complaints and compliance
with relevant regulatory requirements.

RESSERNERBERELEEEVE (M) LSHRE - BFENRTIKS - RERLL - & 7R EV =
mEEER  FeEh - FoEE  FelRITREREED () - BFRRIFROETHEXRENENERLE

By instructing BEA in respect of any transaction relating to Cross-boundary Wealth Management Connect
(Southbound), the investor acknowledges and confirms that BEA may use his/her personal data for the purposes
of complying with the requirements of HKMA and its rules as in force from time to time in connection with
Cross-boundary Wealth Management Connect (Southbound).

MR A EFER B RBERIEVE (RS IR SARTRITEALETR  RIRAEBNRLRITAENENETELER
BB BT SRR G (R E) RS A XMHE REANN B - ERENANGE
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Consequences of Failure to Provide Personal Data or Consent or Subsequent Purported
Withdrawal of Consent
MEFARERBENMNARBAIBENSERERIBEEENER

(i) Failure by an investor to provide BEA with his/her personal data or consent as described above or (i) any
subsequent purported withdrawal of consent by an investor may mean that BEA will not, or will no longer be
able, as the case may be, to carry out his/her trading instructions or provide him/her with the Cross-boundary
Wealth Management Connect (Southbound) services.

The investor also acknowledges that despite any subsequent purported withdrawal of consent by him/her, his/
her personal data may continue to be stored, used, disclosed, transferred and otherwise processed for the
purposes as described above, whether before or after such purported withdrawal of consent.

() |REREEIE EXFTR AR AR TIREE AN AR SN (i) WA EEERRMOARAE - XA ERERFTRITES
SR AHEE (MTERME) ITER SRk mEREEHIRVE (FAiE) RS

SREN TR REEBEARABRE - BEMNARELR N XA B R SEwET £/ BB BB RAEM
AAE - PMERAEXRTREREZ A fF -

Rules and Regulations
SEA TG

This notice is prepared based on the prevailing information available to BEA and is for reference only. The
information and materials contained herein are subject to further changes as implementation of Cross-boundary
Wealth Management Connect (Southbound) and promulgation of the relevant rules, regulations, agreements
and other documentation progress, and they may not be updated to reflect material developments which may
occur after its distribution.

KB MRBRERTRITARENIAE R INEZHNHESZE - KBHANE R IR E A2 EEBIRIE VIR (FRiB) HI5KH
FABFOEA ~ BB - N EARY R A EIE T A PR o MR R MMM AR LIREFTARR T RBAIR K AR e K EHNE
AHERR o

The information contained in this Notice does not (i) involve solicitation or recommendation; (ii) constitute an
offer to the Mainland public in relation to investment in individual products; or (iii) constitute active marketing of
the Cross-boundary Wealth Management Connect (Southbound) by BEA to the Chinese Mainland public.
RBAFFEEEHT () FRBE SN (i) MR A AR A KT NRIF mEgEaE ok (i) MR IRTTm AP E R
A ARMHE S SR IR AR 5 -

This notice does not purport to be comprehensive or to cover all aspects of Cross-boundary Wealth
Management Connect (Southbound). It is not designed to provide legal, financial, investment or any other form
of advice and should not be relied on as such. Investors are strongly encouraged to seek independent
professional advice with regards to his/her specific circumstances prior to invest in eligible wealth management
products under Cross-boundary Wealth Management Connect (Southbound).

RBEHMREFFREEEA N - SOPEBEREVR (FAER) WS NEE - NBHFMEHERE - WS - RAIMEFREMT
XOENL - MBI TRIAR FR KSR o R RTENBZVIR A EES SERIEVIE (FRE) #1TR ZATst A
BREIRT T W ED °

BEA shall not be responsible or liable for any direct, consequential, incidental, indirect or special loss or damage,
howsoever caused, of any kind, arising from the use of or reliance upon any information or materials provided in
this notice, or for any errors, omissions or inaccurate information contained herein.
FRADARFTXIHERIE A SR B A@ A AT A R Skl - SKEAS@ A AR B E iR - SRS ER M 5| B £ E
MR EE « AN - M ISR SIRE - NS AER - B AB AT -

Should there be any discrepancy between the English and Chinese versions of this notice, the English
version shall apply and prevail.
BN PR IURAMBE B F » RRE R A -

Issue Date: January 2024
RWmAH 2024%¥1A8
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