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Transaction Dispute Form HE 58 FH
Applicable to the dispute types other than unauthorlsed use 7 A AL 5 BASNY S iE A

Please read the Notes on next page. SEEFER TEIEEEE -
Credit Card Account No. {3 F-E4R6E Cardholder Name & A#:4 Contact Tel. No. BF4gESE

Please v in the appropriate 00 and delete inappropriate items with *. 555 E% O A0 - Y 95 0 WM EREDA * EE -
Transaction Information 32 5 &%t

Transaction Date Merchant Name Transaction Amount (HKD*/CNY*)
1=k ] (i) i Xe&H (B ARY)
Dispute Type F&%5]

| have examined the above transaction(s) and dispute its/their validity for the following reason(s). 2= A f@REA R Ll 5% » B4 SR A EREME
FRHEDUT i -

O Duplicate Processing E#EEiR

| did not sign for the above transaction(s). | only authorised transaction(s) of HKD*/CNY* (amount)
at the merchant on __ (date). KANIEAFE LM SRR (HH) e IieErT H
Gy SEREE AR T -
O Incorrect Transaction Amount*/Currency* 32 5 &40 S8 A &F
| only authorised a transaction of (currency/amount) but not (currency/amount). A AFZHESIRR 5
R (EWEE) WEEIRSHSR/IEWHE_ (E¥/47%H) - Please attach a copy of the relevant

sales draft and/or sales invoice. 5T _F SR SiEY HigRIA -

O Merchandise/Services Not as Described or Defective Merchandise 1525 R
| have authorised the above transaction(s) but the (descnphon of the merchandise*/services™) received is not as
described*/defective* as the one | ordered from the merchant. | have attempted to contact the merchant to resolve the matter on

(date) and returned the merchandise/services on (date). A~ A M #fE L« B > HUEHY

(Y /IR RIS at) BRETRERY S IR A R A8 - A AT (BN Ealbss g PRk R ER

(HHR) E[Elz &Y% - The details how the merchandise/services not as described/defective are: 75 Bi &4/ AR #5EL
LA T BRI T

Please attach the relevant proof to show the difference/defectiveness and all records/documents with the merchant. & _-z8HH

X4 B SR P Z R R ST/ S

O Non-receipt Merchandise/Services 8 HWBIETIE EY/ETE (Also applicable to the merchant ceased the operation []i% 3 > 45
BRI )
| have authorised the above transaction(s) but | have not received the (description of the merchandise*/services™)
ordered on (date) with expected delivery merchandise/services provided on or by (date). | have
attempted to contact the merchant to resolve the matter on (date). & A ¥ ¥ Ltz 5 o B R F
(HH) 5THE (B /R i) - A A B (B BERZEDRTE - BA
[V (BH) Ex:H4800 =A% - Please attach copy of the order form and all records/documents with the
merchant. %mtﬁﬁﬁajiﬁiﬂﬁ)ﬂzwzﬂﬁliﬁ

O Cancelled Transactions / Credit Not Processed ELRGH/ KEHFERERAZH
| have authorised the above merchant(s) to charge my credit card account but | cancelled my authorisation in writing on
(date) and such merchant(s) has/have not followed my instruction. 7= A &45#E Fiftpd P DIAA > ER-FETACE 1
BAER (H3) DAEm B R b E PR AIEA AfS R - Please attach a copy of the
cancellation notification/confirmation letter from the merchant/credit slip 5FHf_EHCEEA/ MR E R RSEE I HigRl A& -

Payment Arrangement {if 2k2zHE
| dispute the validity of the transaction(s) listed above and agree/request the payment arrangement as my following selection. [If no instruction is
given, the Bank will handle the request with option (1)] A< A EIUSZ SV EREMSR L 5% 36 ) B/ 2RI LA T BB - [RAEH - &
TR TREEEE (1) 2]
O 1. Agree to settle the corresponding amount first; OR [E &40 548 E BIECE; R
O 2. Request the corresponding amount to be withheld and agree to pay the Bank the disputed amount together with the interest and
fees/charges (if any) on the disputed amount over the period from the date of the respective transaction(s) until full payment of the
disputed amount is made in the event that | am liable for such transaction(s). TERET BT HBFCE - A A B A ZLEIBEZERL
SR BNREIRT R FRIRE AR5 H 2R RIRATE 2B EH 2 F'ﬁ%%:%ﬁﬁ%* FIR B BAtE ML (40F) -

I have read and agree to all information on this form. | confirm the Cardholder Signature £ AZE

abovementioned. & A ¥R B FEIR ML RAE ARV S HEOR » e LSRR -

Date Hi:

Please send this completed form and required document(s) by post or by fax: FHEHHILAIZFAS K P U E H £

Address: BEA - Retail‘l'_endln erations Department, 40/F, BEA Tower, Millennium C|ty 5, 418 Kwun Tong Road, Kowloon, HK
Sk A JURE BIINE 418 5t AlAC 2K 5 B ERERERIT L 40 1 SEEnERFT - TEE R

Fax f#H.: (852) 3608 6037



Notes ;B

1.

Issued by The Bank of East Asia, Limited 5igiRf

Request Time limit FIE5EMHARR

Cardholder must submit the request within the time limits below. £ A VAR TFEE RIS A FIRIE BRI HEH

Dispute Reason 3338 H

BRER+

o Duplicate Processing E{FtHE

¢ Incorrect Transaction Amount /
Currency %% B& SR TF

Within 60 days of the credit card statement date {45828+ H 60 HN

Important Note (Applicable to the following dispute reasons only) EEEEEEE

If information / supporting documents provided is insufficient for BEA to submit a valid chargeback request to the merchant’s acquirer, additional processing time of up to 36 days will be
required for retrieval of the related transaction record before BEA could submit a chargeback request for a cardholder.
information with completed Transaction Dispute Form as early as possible to avoid missing the dispute time limit above. A2 AEAYERY ISR B DU Pﬁiﬁﬁ’]qﬁz 5 R LR RS

REEYM L 36 RAVPEHERFHACRHUHRINTI a0 < B AfTonfiEsRr R NE TR SIE ZAIRIA TR S A8 S Pl X | B

Hence, cardholder is strongly advised to submit all the required

Dl glide bt

¥ NGy
/9])% HT FEK'

Dispute Reason a8

Visa / Mastercard EEiEF

UnionPay g

JCB

Merchandise / Services Not as
Described or Defective

Merchandise 547 / i B AR
Freias

Within 120 days from the delivery of the Merchandise /
Services AND not exceeding 540 days from posting
date of the transaction =&+ i / AR HELET 120 HA
B 2 Frakif H#EET 540 HA

Not applicable 7

Within 120 days from posting date of the
transaction 22 5 zEE H#EET 120 HA

Non -receipt Merchandise/Services

AWERTHE . BV IR

Within 120 days from the expected delivery of the
Merchandise / Services AND not exceeding 540 days
from posting date of the transaction FEETA2 <& & / AR

BHHET 120 AR AR ZaEiR H#ER 540 HA

e  Within 360 days from transaction date (local
spending) A2 HtE&T 360 HIN (A ZEHR)

e Within 180 days from transaction date
(overseas spending) 3257 H#Ezt 180 HIN (&
HPEEHR)

Within 120 days from posting date of the
transaction 2 Z/&EME HAtET 120 HA

Cancelled Transactions / Credit
Not Processed CHUH/FEEAVE
*/—r/\%

Visa: Within 120 days from posting date of the
transaction or from the delivery of the Merchandise /

Services 22 Gtk H B AT an / ARG HAEET 120 HAY

Mastercard BZzE-£ Within 120 days from the day
the service was cancelled or the goods were returned

HOHRR 2CR AR st 120 HN

Within 180 days from transaction date 225 H#E:T
180 HIA

Within 120 days from posting date of the
transaction 2 ZsEAE HAEET 120 HA

A chargeback handling fee of HKD/CNY150 will be levied if it is finally determined that the cardholder is liable for the disputed transaction. The fee in HKD or CNY for the BEA UnionPay Dual
Currency PLATINUM Credit Card will be IeV|ed according to the account currency. 2 X S GRS EBR FAETE » AMTERWHEHEIRIES S TEE > AR/ AR 150 70 - ok TRk

YA SERRZWE R RIEIR SRR

FUBBCERE AR -

Once the Bank has received your completed dispute form and required documents, an acknowledgement of the request will be sent to you within 5 working days. A{TULEIRRIE Fm HEE =18 K AT

W& - &Y S E TIFR AL HE

7k R S -

THRAETIE

RLS 3 WEB_Others (05/2017)



