& BEARDZRIT

The completed form and required documents should be returned to any BEA branch, or sent by post or email to the following address:

HZHIRAR B A B SUG TR E R RS T AT —TRT - ESEFSREER Dl T it

For Bank Use Only $R{T78 A :
30/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kwun Tong, Kowloon, Hong Kong

T BRI 418 SEAIA ik 5 WIEESR T 30 8 Handling Branch R/ :
CODMTF@hkbea.com

To: Mis-Transfer of Funds Handling Team, Central Operations Department — The Bank of East Asia, Limited (BEA) Date
0 REEMTARAT ( TREERTT ) ) PSR AR AR AR HEA:

Day[ / month 5 / year4f:

MIS-TRANSFER OF FUNDS - REFUND REQUEST FORM
B R EIR - BREKHRARG

Note J¥% : Please complete in BLOCK CAPITALS and tick where applicable. 3% IFFSEES » NG {F S AT I =558 -

CUSTOMER DETAILS ZF &

Name of Customer Contact Telephone Number
EEE 48 B RGRES

Account Number from which the Fund has been debited (applies to Email Address (if any — must be registered in BEA’s customer records)
existing BEA customers only ) fI#30H 2 P OsBE(UEA R IRAR | EEtHL (07 - RACEDRREIRTE L)
EHUTES)

Identification Document Details S {/y5FHH {4 &k}

Type f&EfH : O Hong Kong Identity Card O Passport O Other:
G g (Country of IssueZF34ER% ) HoAt

Number 55

TRANSACTION CHANNEL R &7 %

Type of Service Used fR#JE T

Channel X BRR&R Type of Payment 32 5487

O Automated Teller Machine (ATM) [ @i 5 O Faster Payment System (FPS) i

O Cyberbanking %4844 8175 D) CHATS §if 78 TR A

O Corporate Cyberbanking 3£ 4844 $R1 TR O Fund Transfer between BEA accounts HIE5f{ TR = #ik

O Mobile Banking Jfi#Eiif iR O Transfer to Other Banks P51 7isifi

O Phone Banking ZEzEFH B A5 O Bill Payment BE B84%% (to wrong merchant only i FH A $&2RpE )
O Branch 4317 O Other (please specify) HAti (51 :

O Other (please specify) Htt (3L :

TRANSACTION DETAILS X5 %15
*Please attach a copy of the printed record(s) of the transaction(s) or details of the transaction *:EBENiHEEI BB EI AR HER
Relevant documents attached ELfff EAHRESZE: : OYes& ONo&

Date and Time of Transaction %z 5 H #f 5z B Amount Involved (the “Fund”) 32 5, 4:%E( " iE#K ) (please specify currency) (35%51HH £5H%)

Transactional Narrative (if any ) 32 53 & (4175

Intended Transferee’s Account Number 5 E WGk = L1556 / Intended Transferee’s Phone Number 5 2 Wik EEEE556E / Intended Transferee’s Email Address i
TEWGREE 4 ( Please provide at least one of these st ZE/D—IF )

Intended Transferee’s Account Name J5 E UK L1 447% / Intended Transferee’s Merchant Name [ € Wik = & (for Bill Payment BE BRI Zr i H )

Account Number to which the Fund was Incorrectly Transferred $&z5:1i = 1556 / Phone Number to which the Fund was Incorrectly Transferred £z U EE =
5E6E / Email Address to which the Fund was Incorrectly Transferred 231 B E 1 (Please provide at least one of these $E#RAEE/D—IF )

Bank of Account / FPS Proxy ID to which the Fund was Incorrectly Transferred $&sRUHkE SRS 8RR (SR BERTT ¢

O The Bank of East Asia, Limited 8551 TA TR/ 5] O FPS Default Receiving Bank B85 Uk THEL SRTT
O Other (please specify) : O The Bank of East Asia, Limited B o TH RN ]
Hth (79 ¢ O Other (please specify) :

Fifth (et

Name of Account to which the Fund was Incorrectly Transferred £k = 1 4% / Name of Merchant to which the Fund was Incorrectly Transferred §:5 UG
=447 (for Bill Payment JREE4I# A ) (if any 206)
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mailto:XXXXXXX@hkbea.com

DECLARATION AND SIGNATURE ZBHHKZEE

I/We hereby request BEA to handle the refund of the Fund transferred by me/us to a third party by mistake.
AN ORI T R Bl A A (55 ) SEER 1R 55 = 7Bk 2 2Rk -

I/We agree that charges may be levied by BEA / Stored Value Facilities (SVFs), which may vary from time to time. BEA is entitled to reimbursement from me/us
for expenses incurred by BEA/Stored Value Facilities (SVFs).

AN (%) BRI E S TR TR BUCE A - SR TR REAIEOR A (5) ARATA SR T/ E S RS ey — P& A -

I/We agree and understand that BEA will use the prevailing exchange rate quoted by BEA at the time of the reversal for the relevant currency in calculating the
amount of the reversal transfer transaction, and l/we agree to bear any exchange loss incurred.

AN (%) FR R AR RTAE R EERRE & (7 BN EERAVER /MR E Bt RR IR &8 ANGEE) FIRRIEARASME Rk -

I/We hereby declare that all the above information and particulars given herein are accurate, true and complete, and are given to the best of my/our knowledge
and belief.

AN (%) #IVEY] > LiiprAE R AIE R e AR BEE 228 WHEEAN (%) AR ETRE -

I/We agree that the information provided by me/us above will be used by BEA for investigating and handling this mis-transfer of funds refund request. I/We further
agree that BEA may disclose the information relating to the mis-transfer of funds transaction with the Fund Transferee’s Institution, the transferee, and the Hong
Kong Police Force as appropriate for the purpose of investigating and handling the mis-transfer of funds.

AN (5) FERERLER TR R R H SRR R A A AN (58) $REEVERE - AN (%) INEER IR T R DA _EFriR AL A R SE SRR 5 2 Bkt
[ RAGRIRE ~ WO R E S SR a e - DU R R TE SRR S -

I/We agree and understand that BEA does not guarantee nor assure the success of the refund request. BEA shall not be liable for any loss or damage that may
arise from the refund request.

A () FEERYEAEERI TR (RSB CRE IR ) « AN () B RIS (B2 RA SRS - SRR TR &g -

I/We agree and understand that BEA reserves the right to take legal action in relation to any fraudulent act conducted by me/us.

A () EERAEAEERITIREEFSMAN (5 ) ZAEMFRET 5 REUAERTE) -

For Bank Use Only
SRATHA

Handled by: Checked by:

Signature(s) of Customer(s) & F %2
(Signature(s) should correspond to the specimen(s) on record at the Bank &% F AT T2 ENFE 2 )
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