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https://www.hkbea.com/pdf/tc/about-bea/investor-communication/annual-and-interim-reports/2021/C_2021%20Annual%20Report.pdf
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https://www.unep.org/zh-hans/resources/emissions-gap-report-2021
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https://www.hkbea.com/html/tc/Green_Mortgage.html
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https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Bribery%20&%20Corruption%20Policy%20Statement/tc_BEA%20Anti-Bribery%20and%20Corruption%20Statement%202021_261121.pdf
https://www.hkbea.com/pdf/tc/about-bea/Sustainability/Policies,%20Statements%20&%20Codes/BEA%20Environmental%20Policy_2021_TC.pdf
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https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Money%20Laundering%20and%20Counter-Financing%20of%20Terrorism/tc_2021%20AML%20Policy%20Statement.pdf
https://www.hkbea.com/pdf/tc/about-bea/Sustainability/Policies,%20Statements%20&%20Codes/Supplier%20Code%20of%20Conduct%202021_TC.pdf
https://www.hkbea.com/pdf/tc/about-bea/Sustainability/Policies,%20Statements%20&%20Codes/BEA%20Sustainability%20Policy_2021_TC.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Whistleblowing%20Statement/tc_Whistleblowing%20Statement_Dec%202021.pdf
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https://www.hkbea.com/pdf/tc/corporate-governance/Whistleblowing%20Statement/tc_Whistleblowing%20Statement_Dec%202021.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Anti-Money%20Laundering%20and%20Counter-Financing%20of%20Terrorism/tc_2021%20AML%20Policy%20Statement.pdf
https://www.hkbea.com/pdf/tc/corporate-governance/Whistleblowing%20Statement/tc_Whistleblowing%20Statement_Dec%202021.pdf
https://www.hkbea.com/pdf/tc/about-bea/Sustainability/Policies,%20Statements%20&%20Codes/Supplier%20Code%20of%20Conduct%202021_TC.pdf
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https://www.hkbea.com/pdf/tc/about-bea/Sustainability/Policies,%20Statements%20&%20Codes/Supplier%20Code%20of%20Conduct%202021_TC.pdf
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https://www.hkbea.com/pdf/tc/hkbea-privacy-policy.pdf
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12. @R TR &/ https://www.hkma.gov.hk/eng/key-functions/banking/banking-conduct-supervision/financial-inclusion/

13. PWC, "2019 Consumer Digital Banking Survey’ (2019)
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https://www.pwc.com/us/en/industries/financial-services/library/pdf/pwc-consumer-digital-banking-survey-2019.pdf
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