Our ref.:

& BEARIRIT P ok U oy T

Transaction Dispute Form BETESZBHERIK

Applicable to the dispute types other than unauthorised use ## A G E FHERT B DN R EE 7

Please read the Notes on next page. SRR T HAEZEE -

Credit Card Account No. {ZF-F5:HE Cardholder Name &R A4 Contact Tel. No. B&&EESE

Please v in the appropriate [1 and delete inappropriate items with *. 357 % O [0V %8 > WGRER@EARE * EE -
Transaction Information 32 &8}

Transaction Date Merchant Name Transaction Amount (HKD*/CNY*)
R EHH i)t RB&H GBI AN REE)
Dispute Type FZ51

I have examined the above transaction(s) and dispute its/their validity for the following reason(s). < A&RESE R Filixs Btk - B350 50 ERENE
FREDUNRE -

O Duplicate Processing EE:EIE

| did not sign for the above transaction(s). | only authorised transaction(s) of HKD*/CNY* (amount)
at the merchant on ___(date). K NIDLHEFEE Hilag 5 A (HHH) 1Er8 P H
I Y NN T °
O Incorrect Transaction Amount*/Currency* 3¢ B <& 2E SR &F
I only authorised a transaction of (currency/amount) but not (currency/amount). K AFZHESIER 5
Fh_ (EW¥EH) IR S E R (&5#5/4:%F) - Please attach a copy of the relevant

sales draft and/or sales invoice. it - SFIEREBEBEEIA -

O Merchandise/Services Not as Described or Defective Merchandise
| have authorised the above transaction(s) but the (description of the merchandise*/services*) received is not as
described*/defective* as the one | ordered from the merchant. | have attempted to contact the merchant to resolve the matter on

(date) and returned the merchandise/services on (date). A& N % #ZHE Euli i 5 HULEIHY

(B ems o) BETIEIEY RBSE RS - AANEHR__ (HE)ESEBSEE R R
(HHA) BEZ% &YIIEFS - The details how the merchandise/services not as described/defective are: 75 B8 &Y/ 756
AR T SRR SR BN

Please attach the relevant proof to show the difference/defectiveness and all records/documents with the merchant. FEff &85

S e B P Z AR ST SR LA -

O Non-receipt Merchandise/Services ;85 WEIETRE> EY/IRTE (Also applicable to the merchant ceased the operation [E[R% % F A .45
B AR )
| have authorised the above transaction(s) but | have not received the (description of the merchandise*/services*)
ordered on (date) with expected delivery merchandise/services provided on or by (date). | have
attempted to contact the merchant to resolve the matter on (date). A A @ FZHE Lt 5 > H 5 R U E 7Y
(HH#A) aTHEZ (BEVP RS AR » AANE ____ (F) WEZEVIRE - AN
[ (HER) &3tpsspg =ik - Please attach copy of the order form and all records/documents with the
merchant. FEHT_EETHE BRI b Bpg P 2 AR S0 ek / S

O Cancelled Transactions / Credit Not Processed ELE M/ R BEERIRRN AL 5
| have authorised the above merchant(s) to charge my credit card account but | cancelled my authorisation in writing on
(date) and such merchant(s) has/have not followed my instruction. A< \ 8 #ZfE Falipg P UIA N Z(ERFHTRE M
AANEWR___ (H#) DEmEAZEFHUS I RE  E i E R AR EAR AR - Please attach a copy of the
cancellation notification/confirmation letter from the merchant/credit slip FHf_EBCH B/ E RIS RZEHE BRI -

Payment Arrangement {-}5k2ZzHE

| dispute the validity of the transaction(s) listed above and agree/request the payment arrangement as my following selection. [If no instruction is
given, the Bank will handle the request with option (1) A% A\ ¥ bl < B IV ECREMEER 256 - G [RIR/ZESR I DU T BE A HERRR » [IRATRH - A1T
HFFI(E e (1) PREH]
O 1. Agree to settle the corresponding amount first; OR  [E] =47 T/5 4475 BEIFUE; B¢
O 2. Request the corresponding amount to be withheld and agree to pay the Bank the disputed amount together with the interest and
fees/charges (if any) on the disputed amount over the period from the date of the respective transaction(s) until full payment of the
disputed amount is made in the event that | am liable for such transaction(s). ZLKE B4 A FAFCE - AAEBEAA AR AEEZIER
GEE  ANHARS TN Z PR IRE R PSS H E PR RET 2 A 2 MR 3 IRE 2 F B At g -GS (0A) -

| have read and agree to all information on this form. | confirm the Cardholder Signature -k A %%

abovementioned. & A\ E¥R K EIRILRIEFTENESEER » MHEST LA - «

Date HHH:

Please send this completed form and required document(s) by mail to BEA Retail Lending Operations Department or by email to
LRLDDSP@hkbea.com. F5RHE ZHYFAS K AT U S £ R T B B H Ml S E R #1% % T LRLDDSP@hkbea.com ; -

Address: BEA - Retail Lending Operations Department, 40/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, HK  Hftji:: Tk
JUHE B 418 5 BIAC 2 5 W SRERERAT I 40 18 SRERERIT - BEEEEED



Notes JFEEIF

1. Request Time limit B 5B MHARR

Cardholder must submit the request within the time limits below. 4 AVVEY YR RATHELE R IRE SR B -
Dispute Reason 55 ErEREHE

e Duplicate Processing EEf§sEHE | Within 60 days of the credit card statement date {5 -F45E&EH H 60 HA

e Incorrect Transaction Amount /
Currency XX & 2RISR

Important Note (Applicable to the following dispute reasons only) & =
If information / supporting documents provided is insufficient for BEA to submit a valld chargeback request to the merchant’s acquirer, additional processing time of up to 36 days will be
required for retrieval of the related transaction record before BEA could submit a chargeback request for a cardholder. Hence, cardholder is strongly advised to submit all the required
information with completed Transaction Dispute Form as early as possible to avoid missing the dispute time limit above. AIEMIEETERYEEEA S AR IE DR R agUy BE MRS RE OB SRS > AfTH
REHIMZ I 36 KAV IR RHUHRARY A Zac sk - BRI - A TsS R R AR RIS 2 AR S 5 RAG ST S | Bkt » DG g2k B R -

Dispute Reason F35HH Visa/ Mastercard E=EzE£ UnionPay £RH# JCB
Merchandise / Services Not as Within 120 days from the delivery of the Merchandise / | Not applicable “~##H Within 120 days from posting date of the
Described or Defective Services AND not exceeding 540 days from posting transaction 3z FsERE Hi#EEt 120 HA
Merchandise &% / [R5 MR | date of the transaction 22~ /& / RIS HitEEt 120 HA
FrEEE S GhaEik HFERT 540 HA
Non-receipt Merchandise/Services | Within 120 days from the expected delivery of the | ¢  Within 360 days from transaction date (local | Within 120 days from posting date of the
REUCEIETIE . YIRS Merchandise / Services AND not exceeding 540 days spending) &2 5 HiEst 360 H A (A ZEHR) transaction 2 5 sEHE H#E5 120 HN

from posting date of the transaction T2 %dn / ik | Within 120 days from transaction date

% HEET 120 HA KA ESE XEJD AR HAEET 540 HA (overseas spending) 325 H#EsT 120 HN (O

HNEAR)

Cancelled Transactions / Credit | Visa: Within 120 days from posting date of the | Within 120 days from transaction date %z 5 H#Est | Within 120 days from posting date of the
Not Processed ELHUH/AEIEAR | transaction or from the delivery of the Merchandise / | 120 H Y transaction %2 G580 H#Est 120 HY
R 5 Services 3 FyaElE HEAC A fian / Ak st 120 HA

Mastercard ZEZEZ-£: Within 120 days from the day
the service was cancelled or the goods were returned

HUBHR 8GR E pan st 120 HA

2. A chargeback handling fee of HKD/CNY150 will be levied if it is finally determined that the cardholder is liable for the disputed transaction. The fee in HKD or CNY for the BEA UnionPay Dual
Currency PLATINUM Credit Card will be levied according to the account currency. Fi > 38 G R EET FAST » ATBIEURHIEE F3%FEE - BIEE A\ R8 150 7T - Hoith TR
M (5 R 2 W AR AR P Y B B BB SR -

3. Once the Bank has received your completed dlspute form and required documents, an acknowledgement of the request will be sent to you within 5 working days. A{TUCEIHETE Sk FH a5 =A% M AT
LM% - G S E AR RE B 55 S s Al -

Issued by The Bank of East Asia, Limited B oagR{ A PR B8 RLS 3 WEB_Others (11/2019)



