BEARLEERIT

Dear Valued Customer,

Notice of termination of “Cardless ATM Withdrawal Service”

With effect from 21% June, 2021, the “Cardless ATM Withdrawal Service” through BEA App and Cyberbanking will be
terminated. After termination of the said service, the related functions such as creation, amendment and deletion of instruction or
template, etc. will no longer be available. For the instruction placed before termination of the said service, you can still proceed
with the withdrawal through our ATM within the validity period as designated in the instruction.

In future, you can use “JETCO Cardless Withdrawal Service” through BEA App to set up an instruction and scan the on-screen
QR code at any BEA or JETCO ATM with “JETCO Cardless Withdrawal” sticker to enjoy the convenience of cardless
withdrawal service. For details, please refer to the following websites:

How to use the “JETCO Cardless Withdrawal Service”:
https://www.hkbea.com/html/en/bea-personal-banking-bea-mobile-app-jetcocardlesswithdrawal.html

FAQs about the “JETCO Cardless Withdrawal Service™:
https://www.hkbea.com/html/en/bea-app-fags.html#Jetcocardless

If you have any queries, please contact our Customer Service Hotline on (852) 2211 1321.

Yours faithfully,
The Bank of East Asia, Limited

Should there be any discrepancy between the English and Chinese versions of this notification, the English version shall apply and
prevail.
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