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Customer notice - intermediaries bearing similar names

20™ June 2016 -- The Bank of East Asia, Limited ("BEA”) would like to advise
customers that the Bank has no subsidiary under the name of “East Asia” providing
intermediary services in the areas of debt restructuring, property mortgage loans or
personal loans. If customers are suspicious about the identity of any financial
intermediary bearing the name of “East Asia”, they should verify with BEA by calling
the Bank’s Customer Service Hotline on (852) 2211 1333.
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