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“Mobile Wallet Binding Welcome Reward (Wave 2)” Terms and Conditions 

1. The Promotion of “Mobile Wallet Binding Welcome Reward (Wave 2)” (the “Promotion”) 
is only applicable to the primary account holders of Applicable Bank Accounts (as 
defined in Clause 2 below) of The Bank of East Asia, Limited (the “Bank” or “BEA”) who 
has never linked their Applicable Bank Accounts to any of the mobile wallets (as defined 
in Clause 5 below) (“Eligible Customer”).  
 

2. “Applicable Bank Accounts” refer to a customer who is an existing deposit account 
holder of BEA (including an existing deposit account / i-Account / BEA GOAL / Supreme 
Account / SupremeGold Account / SupremeGold Private Account / Private Banking). 

3. The Promotion is not applicable to Cross-Boundary Wealth Management Connect 
customers. 
 

4. The promotion period is from August 26, 2022 to November 30, 2022 (both dates 
inclusive) (the “Promotion Period”).  
 

5. Eligible Customer has to complete the designated actions in the following table within 
the Promotion Period in order to receive the reward. 

Designated actions 
(Quota) 

Detailed requirements Cash 
reward 

First-time Linkage 
Reward 
(Quota: 3,500) 

(“Successfully Linked Account”) refers to: 

 Add one Applicable Bank Account to one of 
these mobile wallets: AlipayHK, Octopus 
Wallet, PayMe, Tap & Go, UnionPay App, 
WeChat Pay HK, AND 

 Eligible Customer has to check the mobile 
wallet afterwards to make sure the linking 
process has been completed  

HK$50 

Transaction Reward 
(Quota: 3,500) 

 Top up/pay 1 time with the Successfully 
Linked Account in the newly added mobile 
wallet. The minimum transaction amount 
per transaction is HK$50 

Receive 
HK$10 per 
transaction, 
reward up 
to HK$50 

 

6. Each Eligible Customer is only entitled for the First-time Linkage Reward once and/or 
the Transaction Reward up to HK$50 during the Promotion Period. 
 

7. The cash reward will be credited to Eligible Customer’s Successfully Linked Account by  
February 28, 2023. 
 

8. The cash reward is available on a first-come, first-served basis. 
 

9. The winner’s Successfully Linked Account, mobile wallet and Cyberbanking account 
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must be valid at the time the reward is credited. 
 

10. The results, date, and time of the Promotion will be determined by the records in BEA’s 
computer systems. BEA reserves the sole and absolute right to determine the Eligible 
Customer’s eligibility to receive the reward and make conclusive decisions. 
 

11. BEA reserves the sole right to recover the reward from any reward winner or the 
equivalent value of the reward awarded to him/her if BEA discovers that he/she does not 
fulfil the requirements to obtain the reward or has violated any of these Terms and 
Conditions. 
 

12. The rewards of the Promotion, number of winners, and entitlement to the rewards will be 
announced by BEA. BEA reserves the sole and absolute right to make final and 
conclusive decisions.  
 

13. Participation in the Promotion is voluntary, and BEA shall not be responsible for any 
disputes or liabilities arising from or caused by the Promotion or the rewards. BEA shall 
not be responsible for any related obligations or costs incurred by participating in the 
Promotion.  
 

14. Participation in the Promotion represents the Eligible Customer’s understanding of, 
acceptance, and willingness to comply with the terms and conditions for the Promotion 
and rewards. In case of any breach of these terms and conditions, or any dishonest 
conduct and/or acts of counterfeit, BEA reserves the sole right to immediately cancel the 
Eligible Customer’s entitlement to a reward without prior notice.  

 
15. A computer system arranged by BEA will be used to calculate the transactions. BEA’s 

records and the results of its calculations shall be final and conclusive.  
 

16. BEA shall not be responsible for any matters arising from or in connection with the 
submission, delay, loss, or transmission error of any information of the Eligible Customer 
due to technical problems, including but not limited to any computer or internet network 
problems. All relevant dates and times of the Promotion (including but not limited to the 
date and time of participation) will be based on the information as recorded in BEA’s 
computer systems. BEA reserves the sole and absolute right to make final and 
conclusive decisions.  
 

17. BEA reserves the sole right to vary or cancel the Promotion and/or amend or alter these 
Terms and Conditions at any time without prior notice. In the event of any dispute, the 
decision of BEA shall be final and conclusive.  
 

18. If the Eligible Customer is found to have adopted any way to invade and/or modify the 
computer program to participate in this Promotion, BEA reserves the sole right to cancel 
the Eligible Customer’s entitlement to any rewards. The Eligible Customer will bear all 
related responsibilities, liabilities, and consequences. 
 

19. Eligible Customers are responsible for the relevant data charges incurred by 

downloading and/or using the BEA app and/or BEA Cyberbanking and/or any of the 

mobile wallets.  
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20. BEA is not the supplier of any of the mobile wallets mentioned in Clause 5 above. Use of 
the mobile wallet(s) is subject to the terms and conditions stipulated by the supplier. BEA 
assumes no liability or responsibilities for the terms and conditions and any other 
matters relating to the mobile wallet(s). Should there be any dispute or complaint or 
claim (if any) with regard to the mobile wallet(s), Eligible Customer should make such 
demand or claim directly with the supplier. 
 

21. No person other than the Eligible Customers or BEA will have any right under the 
Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to 
enforce or enjoy the benefit of any of the provisions of these terms and conditions. 

22. These terms and conditions shall be governed by and construed in accordance with the 
laws of the Hong Kong Special Administrative Region. 
 

23. Should there be any discrepancy or inconsistency between the English and the Chinese 
versions of these terms and conditions, the English version shall prevail. 

 


