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Top up your Octopus Card/Wallet from your BEA bank account in the Octopus App  

1. Log in to the Octopus App and select “Top Up” under “Octopus Card” or “Transfer in” 
under “Wallet”. 

 

2. Select “Bank app” and follow the 
instructions to continue. 

   
 

  

OR 
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3. Enter the top up amount and click “Top 
Up”. 

4. Choose “BEA HK”. 5. You will be automatically directed to the 
payment screen in the BEA App. Select a 
payment account and click “Pay Now”. 

    
 
In order to make a successful transfer, please ensure 
that the BEA App is installed on your mobile device, 
and you have already activated mobile banking and i-

Token. 
 

 If you have not activated mobile banking, 
please click here for a demo.  

 If you have not activated i-Token, please click 
here for a demo. 

 
 
 

 

Please ensure the payment amount is within the "Fund 
transfers or outward remittances to non-registered 
payees" limit and set at greater than HK$0. If you need to 

increase the limit, please activate i-Token and log in to 
Cyberbanking using i-Token as your dual authentication 
method, or log in using a QR code and follow the 

instructions. The new limit will be effective the next day.  

 

https://www.hkbea.com/html/en/cyberbanking/demo/mbkitokenact/mbkitokenact_en.html#phase_1
https://www.hkbea.com/html/en/cyberbanking/demo/mbkitokenact/mbkitokenact_en.html#phase_2
https://www.hkbea.com/html/en/cyberbanking/demo/mbkitokenact/mbkitokenact_en.html#phase_2
https://www.hkbea.com/html/en/cyberbanking/demo/cyblogin/cyblogin_en.html
https://www.hkbea.com/html/en/cyberbanking/demo/limitadj/limitadj_en.html
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6. Use i-Token to verify transactions. 7. Click “Quit and return to merchant”. 8. You will be automatically directed to 
your receipt in the Octopus App.  

 

   
 
 

 

  

 

 

 


