Step 1 - Add your bank account to the AlipayHK App
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1. Select “Bank Account /
Credit Card”.

2. Select “Bank Account”.

3. Click “Add” to start
entering your bank
account.

4. Enter your information
and bank account details.




Step 2 — Verify your bank account

< Verify FAQ < To activate FAQ
Verify your mobile —
+852 i ° ‘
—_ Transfer HKD 1.00 to AlipayHK account to
complete the activation:
Log in the below bank account:
The Bank of East Asla Limited
‘ Select "Transfer"
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oo account no.
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Alipay Financial Service (HK) Limited /I
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948 195196197198 Copy
Amount:
HKD 1.00
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You will recelve a payment notice of

5. Verify your mobile 6. Transfer HKS1 from
phone number. your BEA bank account to

your AlipayHK account to

complete the activation.




Step 3: Transfer HKS1 from your BEA bank account to AlipayHK
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Chinese characters are not accepted
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7. ¢ Login to the BEA App.

¢ Select “Transfers &
Payment” > “Transfers”.

8. Select a payee.

9. Select
“To New Payee”.

10. Enter your AlipayHK
account details.

If you forget your login password, you can reset it in the BEA App and use the new one to log in immediately.

Visit www.hkbea.com/resetpine for demo



Transfers

Enter amount
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11. Select
withdrawal account.

Please note that the
withdrawal account
selected must be same as
the bank account entered
in AlipayHK App.

12. Select
“Enter amount”.

13. Enter an amount.

Please ensure the payment amount
is within the "Fund transfers or
outward remittances to non-
registered payees" and set greater
than HKSO. If you need to increase
the limit, please activate and log in
to Cyberbanking with i-Token as dual
authentication, or log in using QR
code and follow the instructions. The
new limit will be effective next day.
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14. Verify the details and
select “Confirm”.



https://www.hkbea.com/html/en/cyberbanking/demo/mbkitokenact/mbkitokenact_en.html#phase_2
https://www.hkbea.com/html/en/cyberbanking/demo/cyblogin/cyblogin_en.html
https://www.hkbea.com/html/en/cyberbanking/demo/cyblogin/cyblogin_en.html
https://www.hkbea.com/html/en/cyberbanking/demo/limitadj/limitadj_en.html

Step 4: Top up from your BEA account to AlipayHK account
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< Bank account Top up

The Bank of East Asia
Payment method 015(5084)
Remaining daily top-up limit HKD 19900
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HKD
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1. Click “Top up”.

2. Select “Top up via bank
account”.

3. Enter amount and click
“Top up”.

4. Top up successfully.




