
Notice of Amendments to BEA
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)To borrow or not to borrow? Borrow only if you can repay!

Issued by The Bank of East Asia, Limited 東亞銀行有限公司

(Effective date: 1st November, 2023)

1. The service provider of the 24-hour Global Concierge Service (“Concierge
Service”) will be changed from Ten Lifestyle Group (“TEN”) to Mastercard
Travel & Lifestyle Services (“MTLS”). Customer data of members registering
for the Concierge Service will not be transferred to TEN from the effective
date, and customer data of existing TEN members will be destroyed 6 calendar
months after the effective date.

2. All You Can Redeem Service, Half Price Hotel Stay at Selected Luxury Hotels
Worldwide and Private Club Privileges will be terminated on the effective
date.

3. Each principal card account and related supplementary card account(s) will
be treated as one eligible account for the purpose of calculating spending
and rewards (“Eligible Account”).

4. The next year annual fee will be automatically waived of cardholders with
Eligible Accounts who spend HKD 500,000 or above in a year (including
retail spending and cash advance). The annual spending amount is calculated
as the cumulative spending in the 12 months before the card annual fee
date (and after the effective date).

(Effective date: 1st January, 2024)

1. Reward Scheme will be updated from the effective date. Each Eligible
Account can earn up to 2,000,000 extra bonus points per month during
the promotional period.

Please note that the above amendments will be binding on you if you continue
to use or retain your card(s) or maintain your card account(s) on or after the
above effective date. If you disagree on the above amendments, please note
that the Bank of East Asia Limited (“Bank”) will not be able to continue providing
these credit card services to you, and please inform the Bank for termination
of services before the above effective dates. If you have any queries, please
call our customer service hotlines at 3608 6618.

In case of any inconsistency between the English and Chinese versions of this
Notice of Amendments, the English version shall prevail.


