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Forgot Login PIN FAQ

General
1. After 3 incorrect attempts for the security questions / the “Login PIN Reset Code”, my user

account has been locked. What should | do?

You can contact your company’s Authorised Person, to unlock your user account through “User
Management” function.

2. Istheincorrect attempt counter separated or combined for security questions and “Login PIN
Reset Code”?

Both ways of resetting Login PIN shares the same counter. That is, when you have incorrectly
inputted security answers / ”Login PIN Reset Code” for 3 times combined, the user will be locked
immediately.

3. I have answered the correct security answer / “Login PIN Reset Code”. Will the counter be
reset?

Yes. When you have answered the correct answer for security questions / “Login PIN Reset
Code”, the counter will be reset.

Security Questions

1. When | am answering security questions, what does it mean when the system shows "Sorry,
authentication failed. Please try again."?

Please confirm if it is the correct answer, and make sure the capitalisation of the answer is
correct also.

2. When | am answering security questions from the “Forgot Login PIN” page, why can’t | input my
answer in Chinese?

Chinese characters are not supported for security question answers. Please seek your company
Authorised Person/System Administrator to enable Login PIN Reset Code for you to reset your
Login PIN; or seek your company’s Authorised Person to submit Request Reset PIN application,
then the Bank will reset your Login PIN by sending a new PIN Mailer to your company registered
address.

After resetting your PIN, please login to BEA Corporate Online, find your name at the right upper
corner and click the downward arrow button next to it > Profile > Security and Login > Set
Security Questions > Edit to update your answers to your security questions.

Security Question answers only support English characters, numbers or spaces.
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| forgot the answers to my security questions, what can | do?

If you remember your Login PIN, you can login to BEA Corporate Online, find your name at the
right upper corner and click the downward arrow button next to it > Profile > Security and Login
> Set Security Questions > Edit and edit your security questions.

D.; Logout

If you have forgotten your Login PIN, please first apply a “Login PIN Reset Code” from your
company’s Authorised Person or System Administrator to reset your Login PIN (“Login PIN Reset
Code” not applicable for Authorised Person); or seek your company’s Authorised Person to
submit Request Reset PIN application, then the Bank will reset the PIN for you and send a new
PIN Mailer to your company’s registered address.

“Login PIN Reset Code”

1.

How long is the “Login PIN Reset Code” effective for?

The “Login PIN Reset Code” is effective once fully approval from company’s Authorised Person,
till the next calendar day 23:59:59 HKT. (e.g. If the initiation of the “Login PIN Reset Code” is on
13* January 2026 13:00 HKT and is fully approved on 14 January 2026 18:00:00 HKT. The
“Login PIN Reset Code” will be effective till 15" January 2026 23:59:59 HKT.). Authorised Person
/ System Administrator can login to BEA Corporate Online > User Management > click on
Username, to view the valid date of “Login PIN Reset Code” for the specific user.

Once the “Login PIN Reset Code” expires, the “Login PIN Reset Code” status will be disabled, and
the “Login PIN Reset Code” will not be effective anymore.

I’'ve forgotten my “Login PIN Reset Code”, what should | do?

For security reasons, “Login PIN Reset Code” will only be shown upon initiation. After initiation,
no one (including Bank Staff) can view the “Login PIN Reset Code” anymore. You may seek your
company’s Authorised Person to disable the “Login PIN Reset Code Status” and enable the
“Login PIN Reset Code Status” to generate a new “Login PIN Reset Code”.

Why can’t | use “Login PIN Reset Code” to reset my Login PIN?
“Login PIN Reset Code” needs to be first initiated by your company’s Authorised Person /

System Administrator, then approved by your company’s Authorised Person. Additionally,
“Login PIN Reset Code” is not applicable for resetting Authorised Person’s own Login PIN.



My “Login PIN Reset Code Status” has been disabled, what is the reason?

“Login PIN Reset Code” will be disabled when:

User successfully used “Login PIN Reset Code” to reset their Login PIN.

“Login PIN Reset Code” has been expired.

Authorised Person / Bank Staff has disabled the “Login PIN Reset Code Status”.

After enabling “Login PIN Reset Code”, another Request Reset PIN application is submitted by
your company’s Authorised Person.

Can “Login PIN Reset Code” be repeatedly used before it expires?

No. For security reason, “Login PIN Reset Code” can only be used once. When the “Login PIN
Reset Code” verification succeeded, no matter the Login PIN is successfully reset, the “Login PIN
Reset Code” will be expired.

Is there any limit on each user’s count of “Login PIN Reset Code” each day?

No. The “Login PIN Reset Code Status” can be enabled for a same user in a same day for multiple
times. Note that you need to first change the “Login PIN Reset Code Status” to “Disabled”, then
you can enable the user’s “Login PIN Reset Code Status” again.

Why is my user management transaction auto-rejected by the system?

When your “Login PIN Reset Code Status” is updated, your related pending for approval user
management transactions will be auto rejected by the system. Please re-initiate the transaction.

| accidentally quit the page while resetting Login PIN and failed to reset my Login PIN. Is my “Login
PIN Reset Code” still usable?

No. For security reasons, each “Login PIN Reset Code” can only be used once. When “Reset Login
PIN Code” is verified successfully, no matter the Login PIN is successfully reset, the “Login PIN
Reset Code” will not be valid anymore. Please seek your company’s Authorised Person to enable
your “Login PIN Reset Code Status” again to get a new “Login PIN Reset Code”.

| have accidentally disabled the user’s “Login PIN Reset Code Status”, can | still reactivate the old
“Login PIN Reset Code”?

No. Once the disablement status of “Login PIN Reset Code” has been approved, it cannot be
reactivated. You must enable “Login PIN Reset Code Status” again and get a new “Login PIN Reset
Code” from the system.
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