
 
 

How to place time deposits through our online services 

 

1) Placing time deposits through Cyberbanking 

2) Placing time deposits through the BEA App  



 
 

Placing time deposits through Cyberbanking 

1. Log in to Cyberbanking. 

 
 

2. Select “Accounts > Time Deposits” in the navigation bar at the top of the screen.  

 
 

  



 
 

3. Select “Time Deposits > Placement” from the left-hand navigation column.  

- Enter the deposit details. 

- Enter the transfer details. 

- Select “Proceed” to continue. 

 

Notes: 

- Please refer to the “Hong Kong Dollar Deposit Rates” here and the “Foreign Currency Deposit Rates” here. 

- If the Deposit Type is “Time (Maturity)”, select a “Maturity Instruction” and enter the relevant details. 

- For a foreign currency time deposit, the currency of the Transaction Amount must be either the currency of the 

Withdrawal Account or that of the Deposit Account. 

 
 

 

 

 

 

 

 

 

 

https://www.hkbea.com/cgi-bin/rate_hkddr.jsp?language=en
https://www.hkbea.com/cgi-bin/rate_fcdr.jsp?language=en


 
 

4. Verify the transaction details and confirm the interest rate and exchange rate (if the transaction is 

related to foreign currency exchange). Then select “Confirm” to complete the transaction. 

 
 

 

 

 

                  



 
 

Placing time deposits through the BEA App 
1. Log in to Mobile Banking through the BEA App. 

 
 

2. Select “Mobile Banking > Time Deposit” in the navigation column (accessed by tapping the button at 

the top-left of the home-screen). 

 
 



 
 

3. Select “% View Rate” for an interest-rate quote. Then select “Place Time Deposit” to continue. 

                                             
4. Enter the Transaction Amount and details. Then select “Next” to continue.  

Notes: 

- Please refer to the “Hong Kong Dollar Deposit Rates” here and the “Foreign Currency Deposit Rates” 

here. 

- Enter the relevant details for each Maturity Instruction type.  

- For a foreign currency time deposit, the currency of the Transaction Amount must be either the 

currency of the Withdrawal Account or that of the Deposit Account. 

 
 

https://www.hkbea.com/cgi-bin/rate_hkddr.jsp?language=en
https://www.hkbea.com/cgi-bin/rate_fcdr.jsp?language=en


 
 

5. Verify the transaction details and confirm the interest rate and exchange rate (if the transaction is 

related to foreign currency exchange). Then select “Confirm” to complete the transaction. 

                               


