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Choose any of the below 

functions to log in: 

- Trading

- Order Status

- Order History

- Portfolio

Input your account number and 

password in the login page.

1. Logging In
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A One-time Password (“OTP”) 

will be sent to your registered 

mobile phone number through 

SMS. 

Please input the OTP and 

press “Confirm” to log in.

1. Logging In
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The bottom left corner icons 

will turn green to indicate that 

you have logged in 

successfully. 

The icons will be orange to 

signal login failure and red to 

signal a lack of internet 

connection.

1. Logging In
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Place orders in the “Trading” 

page following 3 simple steps.

Step 1: Input order details

- Stock code

- Order price 

- Order quantity

Step 2: Click “Buy” or “Sell”.

2a. Trading 
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Step 3: Check your order 

details and press “Confirm” to 

submit your order.

2b. Trading 
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Check the status of your 

orders under “Order Status”.

Please refer to the table for 

different order status.

3. Order Status
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Order Status 

Code
Status

CAN Cancelled

FEX Fully executed

NEW
The order has been received and is 

pending to send to HKEx

PEX Partially executed

Q Queued

REJ Rejected

WA Waiting for approval



Swipe left or right on the order 
under “Order Status”, and choose 
“Amend” or “Cancel” the order.

4a. Amend/Cancel Orders
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Input the update price/quantity 
and press “Amend Buy/Sell”.

Check your order details and 
press “Confirm” to amend your 
instruction.

4b. Amend Orders
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After pressing “Cancel”, press 

“Confirm” to cancel your order.
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4c. Cancel Orders



View your transaction records, 

including executed and 

unexecuted orders under 

“Order History”.

You can sort your transaction 

records by stock code or date.

5. Order History
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Check your Hong Kong stock 

holdings under “Portfolio”.

6. Portfolio
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View real-time quotes (RTQ) 

under “Stock Quote” after 

logging in.

Add the stock to your 

“Favourite” list with the icon 

on the top right.

7a. Stock Quote
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View information of your 

selected stocks under the 

“Favorite” icon. 

7b. Stock Quote
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View the Top 20 stocks, 

warrants, CBBCs, and GEM 

stocks under the “Top 20” 

page.

7c. Stock Quote
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Under “Indices”, view indices 

of Hong Kong and other Asian 

markets, as well as information 

for different sectors.

7d. Stock Quote
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Read the latest news, including 

market information and listed 

company announcements 

under “News”.

News are available in Chinese 

only.

8. News
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Change various settings of the 

app under “Settings”.

9. Settings
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View fundamental information 

of stocks under 

“Fundamental”, such as 

Company Profile, Corporate 

Information, Securities 

Buyback, Dividend History, etc.

10. Fundamental 
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View various information and 

documents such as Terms and 

Conditions, Frequently Asked 

Questions and Security Tips 

under “Important Notice”.

11. Important Notice
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After logging in to 

Cyberbanking, click on 

“Investments” > “Stock 

Trading”. 

1. Logging In
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The system will send an 

One-time Password 

(“OTP”) to your registered 

mobile phone number. 

Please insert the OTP and 

“Confirm” once you have 

received it.

1. Logging In
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You can view the real time 
stock quote by entering the 
Stock Code and clicking 
“Search” under “Stock” in the 
right side, you can also view  
Chart, Company Profile, Profit 
Loss, Balance Sheet, etc.

If you subscribe to our 
Streaming RTQ service, you 
can enjoy the real time stock 
quote instantly update service.

2a. Real Time Quote(“RTQ”)
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Place orders using the 

“Order Placement” box on 

the left.

Select HKEx/MAMK, enter 

the stock code of the stock, 

price and quantity.

Click “Buy” or “Sell”.

2b. Placing Orders
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Visit “Order Management” 

to check the status of 

outstanding orders of the 

day.

You can click “Amend”, 

“Cancel” to amend or cancel 

your order, or “View” the 

details of the order.

3. Amend/Cancel Orders
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Click the “+”on the box 

titled “Amount Available 

For Investment” to view 

the amount available for 

investment in your 

trading account .

4. Amount Available For Investment 
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View your “Mailbox” under 

“Amount Available for 

Investment” for messages from 

us regarding the following status 

of your transaction orders:

Order Placed / Queued / 

Executed / Cancelled / 

Modified / Rejected 

5. Mailbox
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View the latest market-

related news under 

“Latest News”, such as 

market information and 

company announcements 

provided by AAStocks and 

DowJones Newswire.

6. Latest News 
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View information about 

stocks on a selected date 

under “Calendar”.

7. Calendar
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Visit the “Account” tab to 

view or change your 

account details.

8. Account Information
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Visit the “Portfolio” tab to check 

your stock holdings. You can 

trade stocks here by clicking 

“Buy” or “Sell”.

You can also check the 

Estimated Profit/Loss of your 

stock holdings by simply entering 

the “Avg. Purchase Price” and 

clicking “Save”.

9. Portfolio 
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Visit the “Order History” 

tab to view your transaction 

history. Select the date, 

executed status and market 

to filter for specific 

transaction records.

10. Order History 
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Track the price movement of 

selected stocks under the “Price 

Alert” tab. After activating the 

function, you will receive price 

alerts from our system by email .

Set up price alerts by entering 

and saving your email address, 

the selected stock code, price 

type, alert type and alert price. 

11. Price Alerts

>= greater than or equal to the Alert Price = equal to the Alert Price

<= lower than or equal to the Alert Price > greater than Alert Price

< lower than the Alert Price

Please find the symbol for alert 

types in the right:
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You can view and subscribe 

to an Initial Public Offering 

(“IPO”) under the “eIPO” 

tab through Cyberbanking.

After reading Terms & 

Conditions and Disclaimer, 

fill in the application form 

and click “Proceed”.

12. eIPOs
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Should you have any 

further questions, 

please contact us on 

(852) 2211 1311.


