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BEA Online Services Guide

BEA Online services allow you to manage and view your credit card/revolving loan account easily and
conveniently. Please read through this guide for details of the services.

(Note: The contents of this guide are applicable to desktop computer only)
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Login

Existing User™
If you're an existing BEA Online user, you can log in to BEA Online directly and access all principal credit card/revolving loan accounts
under your name through a consolidated service.

»
6 Existing BEA banking customers
o Enter your existing account number/username and PIN, then click “Log in".

i Existing BEA principal credit cardholders/revolving loan customers

N o Enter your existing credit card number/revolving loan account/username
and PIN, then click “Log in".

New User

If you're a new-to-bank customer or haven't yet used BEA Online, you can log in for the first time by entering your credit card/revolving
loan account number and Phone PIN** (set by yourself during the card activation process). Once you've logged in, you can access
all principal credit card/revolving loan accounts under your name through a consolidated service.

o Visit BEA website at www.hkbea.com. Select "BEA Online" e Enter your account number and Phone PIN, then click "Log
under "Hong Kong" from the “Login" menu on the right hand in". After changing your PIN and entering your email address,
side. you can then begin to use BEA Online.
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@ E-statement Service

. #
VIeW e'Statement el B[ Accounts | Payments Loans Cards investments Insurance  MPF/ORSO
You can automatically obtain and check your credit card/revolving loan statements
through BEA Online. B Rccuns G"""s_""”'""_'“""
If you have chosen to receive paper statements for your credit card account(s), you l“"‘ﬁ » Daternstons
can also view e-statements at any time through BEA Online. ot '

- " e

0 Click "Accounts” at the top. 0 Rauiskion
e Select "View e-Statement/e-Advice".
e Select "View e-Statement/e-Advice".
e-Statement reminder ; oo oo s ot e oo ooooes

You can provide us with your latest email address to receive an email notification each
time your e-statement is ready.

0 Click "Settings" at the top, then select "Register e-Statement/e-Advice" and "Delivery
Instructions”.

e Click "Edit" to update your email address.

e Click "Proceed" and follow the instructions to complete the update.

cunt holdrs cansuamatcaly ey -statement e

—
s e

Remark:e-Statement service is bound by the terms and conditions. Please click here to read the e-Statement/e-Advice Service Terms and Conditions before using e-
Statement service.

Only applicable to Private Banking, SupremeGold, Supreme, i-Account, principal credit card, revolving loan and BEA Online accounts. Joint accounts and MPF accounts
are excluded.

g you've forgotten your Phone PIN, please contact our Customer Services Hotline for instant reset.

Not applicable to supplementary card.
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www.hkbea.com/e-statement/en

Redeem Gift With Bonus Points*"*
o Click "Cards" at the top.
e Select “Credit Cards” and “Bonus Gallery” on the left.

e Click "Details" in "Shop Smart", then follow the instructions and
click "OK" to confirm logout BEA Online in order to view or
select Shop Smart items. (Refer to Step 5 & 6)

o Click "Details" in “Travel Rewards" to redeem Asia Miles™. (Refer

2]

Exclusive
b

O ATM Cards

Leam more. & Apply.

Overseas ATM Cash
Wihoraval Settings

a i
Chargeback Handing

nd

to Step 7 & 8)
Shop Smart Bonus Gallery | omerevsrsa | @0 &
e CIick_\,j, to add selected item in your cart. Rrehamat
0 Once you have selected your item(s), click_\g at the top, then b
follow the instructions and click “Proceed" to login to BEA Online ok
in order to complete the redemption. -
O credi Card Spending Credit
Ot Gt —"
SR - | ®__]

Travel Rewards
o Select your credit card account for Bonus Points deduction.

e Click "Proceed" and follow the instructions to complete the
redemption.

* Not applicable to supplementary card.

Settings  Accounts

Payments Loans Cards Investments Insurance MPF/ORSO

B Credit Cards.

Bonus Gallery

Account Summary
Debit Authorisation

Leam more & App/ » 1. Input
Cashin Hang i

8 quick Links
» Taansers

Bonus Gallery

Travel Rewards » Time Deposits
%, » Stock Trading

>2. Confim > 3. Complete » Unit Trusts

Bonus Points Deduction Instructions.

Withdrawal Setings
Exclusive Privileges
Transaction Dispute &

15t Creait Card Account No.

| — |

20a Credit Card Account No.

O ATM Cards

P

Important Notes:
1

Only both the 1%! and the 2° Credit Card Account have been

2. Only both the 1* and the 2™

egaus Poits.

=

for BEA or only bath the:
BEA

" Not applicable to the RMB account of BEA UnionPay Dual Currency PLATINUM Credit Card.

* Not applicable to BEA i-Titanium Card/JCB PLATINUM Card/Revolving Loan account.
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Check Credit Card Account Summary”

(The summary includes: Available Credit Limit, Current Balance,
Statement Balance, Minimum Payment Due, Payment Due Date
and Accumulated Bonus Points with Expiry Date)

€@ ciick *Cards” at the top.
e Select "Credit Cards" and "Account Summary" on the left.

Settings  Accounts Payments Loans |Cards| Investments Insurance MPF/ORSO

000006 0=TD

out

Q e

BEA View card overview -

Register for campaigns - Use Bonus Points

Mall

Credit Cards.
Exclusive Privileges

Gard NoJ Available Credit  Current Balance statement Minimum  Payment  Accumulated  Expiry Date
Transacton Dispute & | Card Type Limit Balance  PaymentDue  Due Date s

Bonu:
Chargeback Handing Points
Information  Information

D ATM Cards e o HKD 1.000.00 HKD 0O HKD 000 OO0 0504202 Mo T N
43840000-0000-9201 0
- R - woor  woow  woom - mgn swrm
Check Revolving Loan Account Summary s - :
suaooss : Wooo  woow  woow - en v
o Click "Accounts” at the top.
e Select "Summary"” on the left.
Vlew TransaCtlon ACtIVItIeS Seftings | Accounts| Payments Loans Cards Investments Insurance MPF/ORSO Oﬂ
o Click "Accounts” at the top. -
O Portfolio Activities
@ Accounts As at 03 Apr 2024 11:43:12 HKG

e Select "Activities" on the left.

* Not applicable to supplementary card.

| Summary Account Type 3562-0000-0000-5457

‘Aciivites » Gurrent Balance

0.00
View e-Staiement / e- Account : 3562-0000-0000-5457 Credit Card Account v
Advice

Available Credit Limit

DT Period : from EIRZCNE « CEEZEE EXD 1,000.00
D e-Cheque
D Time Deposits Please Note:

1. The information below is for reference only and should not be regarded as transaction confirmation or advice.
1D Requisition 2. The payer names and remarks displayed below may be abbreviated

3. The date of fund transfers transaction will be displayed as next working day afler system posting, if the

D Rate Enquiries transaction is processed on Sundays and public holidays.

D View e-Statement / e~

Advice Post Date + Transaction Date Description of Amount
Transaction
25 Mar 2024 24 Mar 2024 DAVNENE RECEIVED 159.90-

{1A0RILE) THANK YOLL
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Pay Bills"
o Click "Payments" at the top.

Settings

Account|

Payments | Loans

Cards Investments Insurance

MPF/ORSO

u are here - Payments - Bills

e Select "Bills" on the left. CED Bills (previously know n as CyberPayment, Bill Payment and JET Payment)
i » 1. Input > 2. Confirm > 3.Complete
D Donations

Remark: i Payto
Regardless of the amount of the approved credit limit, the daily transaction limit of Merchant/organsat | =
bill payments via BEA Online (including the Internet, mobile phone and phone channels) O Schsdus cakoon
for the following 4 merchant categories is preset at HK$100,000, while that of other O Templates :,,:mr [
categories is preset at HK$20,000. You may login to BEA Online to reduce the limit D MerchantList
of bill payments or visit any BEA branch in person to increase the limit. O Cardless ATM
+ Government or Statutory Organisation Withdraw of
+ Public Utilities
+ Education: Primary or Secondary School
+ Education: Post-secondary or Specialised Institution
View Details of Scheduled Payment Instruction”

Cards  Investments  Insurance  MPF/ORSO 00006

Allows you to view and manage payment instructions to be executed

Settings

Awmo Payments|  Loans

adule - Bills

G

H > o Bils Scheduled Instruction Summary - Bills Make a new payment
in the near future . Zm
-
—
o Click "Payments” at the top. | s = = e e e
Bills » no. (HKD) Nextexecution  End beforel
" " emittance. it font XXX
e Select "Schedule" on the left. i omeis R e M, RN L
O Templates. 1ocran?
0000157 XXX Company Limited 72600 13NOV 2017 Monthly / A/XO0XKX- Edit|
O Merchant List 12FEB2018/ XX s
D Cardiess ATM
ks s R o dwov ewyr g sl
E— wo omime ewyr o sy
12DEC 2018/ (XX Delete
Overseas ATM Cash Withdrawal Settings”™*~
633«1@5 Accounts  Payments  Loans  Cards  Investments  Insurance  MPF/ORSO [@l=lmli 5] ¢ o out |
o Click "Settings" at the top.
0 Portfolio ‘Quick Links
Overseas ATM Cash Withdrawal Settings.
O Register » Transfers
" : " s
e Select "Overseas ATM Cash Withdrawals" on the left. s it o et A
B R —
O Faster Payment. [m] 622043 " You have not activaled the overseas ATM cash withdrawal L E Timieg
Y00 000K X000 senice. Mailbox (22)
zﬂ.ﬂ:’;}wu Slvemetioid Gard i
0 Transaction Limits =] -
PET——
e e o
0 Two-factor
Authentication
0 Username Remarks:
O Change PN R bbb Ty Wb i A
eﬂ' 2 equal o , of (i) the card
expiry date, whichever is earfier,
B Overseas ATM Cash
I Withdrawals. > 1year . o
4 day per card You

o

For your profection, piease ensure your moble s swiiched on and can receive overseas ATM cash
st ezl e ATM Aoz nat

" Not applicable to the RMB account of BEA UnionPay Dual Currency PLATINUM Credit Card.
* you hold more than one BEA Online account, you must log in to the one in which you have set up a particular scheduled instruction in order to view the details.

A Not applicable to Revolving Loan account.

~ Activation is not required when using BEA Credit Cards (except the BEA UnionPay Dual Currency PLATINUM Credit Card) at JETCO network ATMs in Mainland China

and Macau.
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Change of Personal Information

o * . . . . . . . .
You can view & update” your credit card/revolving loan account-related information conveniently online including your correspondence
address and email address.

o Click "Settings" at the top, then select "Contact Information” [Seings] _Accounts _ Paymerts _Loans _ Gaxts _Invesiments _Insuance__ MPFIORSO D000 6 0EE
on the left. = & roeme

O Portfolio Personal Information
O Register ‘The following information is on record for your accounts. To update your information. click "Edit” under "Aclion” at the end of the appropriale fine.
9 Click "Edit" besides the appropriate account number to update o o . o e .
O Mobile Banking Related Account.
your Correspondence Address. (Refer to Step 4) 0, o —
S CERS) | CeotosumeomgLom 400400000060
e Click "Edit" besides the appropriate account number to update B oo - RS 0=
. 0 Payment Suspension evolving Loan  5408-X00K- ) HK HOXX0000K
your Email Address. (Refer to Step 5) s R0
0 Usemame
. ) i, EmaiType Emai Adress acton
The service hours are from 9:00 am to 8:00 pm from Monday to Saturday except L[ conmetmiomton Rmommcen
. : JRR——
public holidays. D Overseas ATHCASh | crnge Comiovoling Loan  4354-K000K JGKK XX00K ‘ooevathman.com 9@
e Credt CardRevobing Loan  4552-X00(-X000X-X00X 000000 COM
ClootCorRavomg Lo 540800060000 oo om
Update Correspondence Address Update Email Address
Sefings ~ Accounts  Payments  Loans  Cards  Investments  Insurance  MPF/ORSO [a]slm]i] Sefings ~ Accounts  Payments  Loans  Cards  Investments  Insurance  MPF/ORSO [a]=lm]i]
You are here - Sefiings - Contact Information | B Page Theme You are here - Seftings - Contact Information | E Page Theme
O Portfolio Personal ion - Change Ct Address for Credit Quick Links O Portfolio Personal Information - Change Email Address for Credit a Quick Links
O Register Card/Revolving Loan account(s) » Transfers e Card/Revolving Loan account(s) » Transfers
o Satoment ! e o Shatoment ! \ Bis
e-Advice » 1. Input > 2. Confirm > 3. Complete ‘e-Advice » 1. Input > 2. Confirm > 3. Complete
+ Time Deposts + Time Deposts
3 Mobile Banking 3 Mobile Banking
The following corspondenc addresses ae o fecord o your accounts

» Stock Trading “The following emal addresses are on record for your accounts. » Stock Trading
O Faster Payment
System ("FPS")

ot Rt g mteee i) B W — e e ibese
e S ) e | AccountType ccount Numt Syperbarking - Cortespondence Address SToLem (FPS) e AccountType ccount Numt Cyperbaning  EmilAdaress
0 Transaction Limits Gredit CardRevalving Loan  5408.X000K 00000 Yes O Transaction Limits Gredit Card/Revalving Loan  5408-X000XX00KX0KX occoo00@osconcom
TESTBKOKKKX
O Payment Suspension | Credit Card/Revolving Loan 55440063000 X000€ Yes TESTMLLOOOONX O Payment Suspension | Credit Card/Revalving Loan  6544.1000K000X 00X e
Gredit CardRevalving Loan  6223:X000K 000300 Yes TEST 418 KOO0 Credit Card/Revowving Loan 6223 X000XX0KX00KX W 0000000@00000ccom
0 Two-factor TEST KUK 0 Two-factor
Yes
To . you must enter . Ifyoudo
O Username Toueda ) 0 Usemame e —————— = Wyoudo
not have 2 mobile phone number on ecord, please cck here.
0 Change PIN FesioR s ok = O Change PIN
e s s [—]
Contact Informat
B Contactinfomation | /e ) ® Contact Information -
D Overseas ATM Cash o ATMCash | (7 o
Withdrawals sugngresiate ] Withdrawals
Optoutn r 1 data
| pt-out from use of personal data in
P ]| Note: You can check (" *) more than one box below.
(P.O. Bax not accepted) [] The Bank may itself use your personal data in direct marketing. You should check ("¥) in the box on
the lef side of this item i you do not wish the Bank itself o use your personal data n direct
TS e e ——— markeing exclusve ofpivate banling sevies.

[] The Bank maywithout any direct gain,provide your personal data to other persons for their use in
Opt-out from use of personal data in

direct marketing and wihether or not such persons are members of the Banks group. You should check
4 inthe box on the leftside of this item if you do not wish the Bank without any direct gain to
provide your personal data to any other persons for their use in direct marketing.

Note: You can check (" *) more than one box below.

] The Bank may itself use your personal data in direct marketing. You should check (") in the box on
the leftside of this item 7 you do not wish the Bank tselfto use your personal data in direct
marketing,exclusive of private banking services.

[]The Bank may ithout any direct gain,provide your personal daa to other persons for thei use in
direct marketing and vhether o not such persons are members o the Bank' group. You should check
4 inthe box on the leftside of this tem if you do not wish the Bank without any direct gain to
provide your personal data o any other persons for thei use in direct marketing

[] The Bankmay provide your personal data to other persons for their use in direct marketing and, in
return for money or other property whether or not such persons are members of the Bank's group.
You should check("¥ ) in the box on the left side of this item if you do not wish the Bank to provide your
personal data to any ofher persons for their use in direct marketing in retun for money or other
property

1fyou wantto opt out from actviies of the Bank,
Relationship Manager of Private Banking

The above represents your present choice whether or not to receive direct marketing contact or
information. This replaces any choice communicated by you to the Bank prior to this application.

your the of the classes of products, services and/or
subjects s set out in The Personal Data (Privacy) Ordinance - Personal Information Collection (Customers)
‘Stalement of the Bank ("Statement’. Please also refer 1o the Statement fo the kinds of personal data which may
be used in direct marketing, ihe classes of persons to which your personal data may be provided for use in direct
marketing and the channel through which you may communicate your consent or opt-out request vithout charge
n relation to the intend use of your personal data.

You hereby confirm that you have read and understood the Bank's nofifcation regarding collection, use and
provision of personal data as set out in the Statement

e

avove, BEA branch

record for
2. The above information cannot be used as 3 formal address proof.

o Fill in the details of your correspondence address. Then click
"Proceed" and follow the instructions to complete the update.

Note: To ensure that we can send you our latest information and to safeguard your interests, pl

by visiting any BEA branch to update your information record.

Smart Tips

1fyou wantto opt out from
Relationship Manager of Private Banking

(1] The Bank may provide your personal data to other persons for neir use in direct marketing and, in
other property.whether or not such persons are members of the Bank's group

") inthe box on the leftside of this tem if you do not wish the Bank to provide your

personal data to any ofher persons for their use in direct marketing in return for money or other

return for money of
You should check("

actviies of

the Bank,

¥e ornot or
information. This replaces any choice communicated by you to the Bank prior to this application.

subects as set outin
‘Stalement of the Ban ("Statem:

tothe
The Personal Data (Privacy) Ordinance - Personal

You hereby confirm that you have read and understood the Bank's notifcation regarding collection, use and
provision of personal data as set out in the Statement

of the classes of products, ol
I Information Collection (Customers)
tent’). Please also refer o the Statement for the
be used in direct marketing, the classes of persons to which your personal data
marketing and the channel through which you

‘may communicate your consent or opt-out request without charge
n relation to the intend use of your personal data.

kinds of personal data which may
may be provided for use in direct

Clear | Cancel

You hereby confirm that you have read and understood the Personal Information Collection Statement for MPF
Statement in relation ‘your email add d by i

60—

e Fill in the details of your Email address. Then click "Proceed”
and follow the instructions to complete the update.

ease also inform us if there is any other change to your personal information

PIN Security

+ Change your PIN on a regular basis for security purposes.

+ Do not use your birthday or other easily guessed number sequence as your PIN. Do not disclose your PIN to any third parties
including bank employees and police officers.

+ Do not disclose your PIN to others when using a BEA Online, Customer Services Hotline, ATM, or any other online electronic banking

channel.

BEA Credit Card Customer Services Hotline: 3608 6628
BEA Consumer Finance Services Hotline: 2211 1211

To borrow or not to borrow? Borrow only if you can repay!

Issued by The Bank of East Asia, Limited REZER{THR AT
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