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Mobile Banking Activation Demonstration

Activation at BEA App

1. Download and open the latest BEA App in “App Store” or “Google Play”, tap
“‘Mobile Banking” in the BEA App side menu, then tap “First-time Login”.
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2a. If you have not yet activated Cyberbanking, press “No” then input Cyberbanking
account number and initial PIN (in PIN mailer), or BEA credit card number and
Phone Banking PIN then press “Next”.

Login Login
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0o :—:

Please input account number and its
initial PIN.
If you only have a BEA credit card, please input your

Have you activated Cyberbanking?

credit card number and Phone Banking PIN

= | =

2, 168880000000

] essese

. | agree to be bound by the Terms and
Conditions (please click here to read the
Terms and Conditions)

Clear Next

2b. If you have activated Cyberbanking, press “Yes” then input Cyberbanking account
number / username and PIN then press “Next”.

Login
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Q—<:—:

Please input your
Cyberbanking login details.

Have you activated Cyberbanking?

16888000000 |:|'>
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. | agree to be bound by the Terms and
Conditions (please click here to read the
Terms and Conditions)

Clear Nex
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3. If you wish to enable BEA App Biometric Authentication Service* at the same time,
press “Enable now”, read and agree to be bound by the Terms and Conditions. If
not, please set User ID (Mobile no.) and 5-digit password (refer to Step 5).
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Terms and Conditions for BEA App

EnaGIEMCUCHIEILOGinZ Biometric Authentication Service
Enable now n consideration of The Bank of East Asia,
) Limited (5 22 #R 47 & IR 2 8] ) (“BEA” or the |:>
Remind me later |:> “Bank") agreeing to provide the BEA App

Don't remind me Biometric Authentication Service (the “Service")
through BEA App (as defined below) and/or
other software (each of them, the "Software™
under different electronic delivery channels
including but not limited to mobile phones,
mobile devices and the internet, as announced
by BEA at its sole and absolute discretion from
time to time, the Customer hereby agrees that
by using the Service, the Customer shall be
bound by the following terms and conditions (as

* Works on devices supporting Touch ID or Face ID with iOS 9 or above and are biometric credentials-registered.

4. Verify your biometric credentials. If it matches with the record(s) in your device, BEA
App Biometric Authentication Service will be enabled.

Touch ID for "BEA" @
Use Touch ID : |:>

Touch ID enabled

Cancel Touch ID is set as your default login method
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5. Set User ID (Mobile no.), 5-digit password to log in to Mobile Banking or as back up
login method and set BEA identity message *. Mobile banking activation is
completed. SMS notification will be sent to your mobile phone immediately.

Total Balance @

€ BEARZRIT

« (0.00
[ _o As at 02 Fel 810:01:52 HKC

Please set a password as back up for Account Current Balance
Mobile Banking to complete the
activation.
SupremeGold " 23 4m o0 g
|:> 015-168-88-*+%70-3 < B +862 FiE
12345678
HKD Current HKD 0.00
sseee The information above is for reference only and
should not be regarded as balance confirmation or The Bank of East Asia: Thank you for
agyice. activating Mobile Banking. For
seeee enquiries, please call 22111321.
Identity: BEA
The Bank of East Asia: You have
BEA Quick Links activated the Touch ID function in
. = BEA App (BEA App>Other>Settings).
&) = =l [y For enquiries, please call 22111321.
Transfers Bills Credit Cards  Bonus Gallery

* The "BEA identity message" will be included in all SMS related to Mobile Banking sent from BEA to ensure BEA's identity.
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Activation at Cyberbanking

1. Visit the BEA website www.hkbea.com and select “Hong Kong — Cyberbanking”
from the login menu.
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What are you looking for? Page Theme | ContactUs A A A 2 H

Personal Banking  Corporate Banking | Wealth Management | Insurance & MPF Services | Investment Services China Services | International Services About BEA

| WANT A FASTER WAY TO PAY
se redit Card in Apple Pay to make faster
7 Fast payment and Use BEA Credit Card in Apple Pay to make fastel
- . payments and enjoy exciting rewards. .
shopping rewards

& BEA | &Pay

| Log in to Cyberbanking |
Select service
'

& Cyberbanking

L B A = 41 ©
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lEle LT

plus a 25% cash rebate W China Personal
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2. Enter your account no./username and PIN. Then, click “Log in”

£ BEART®RT Welcome to Cyberbanking

; T | WE
Log in

e inputting personal information w » 3 ‘

Quick Links
R FX/Precious Metal

~ @ Customer Alert - Beware
of Bogus Voice Message
Calls. For more information,

= Margin Trading Services please clck hereor cal (252)
Ecotres Mobile trading now available!
Maintenance Schedule

Terms and Conditions | Disclaimer | Privacy Statement

The website is best viewed at a screen resolution of 1024x768.Copyright © 2009 The Bank of East Asia, Limited. All rights reserved.

“ H ” “ H H ”
3. Select “Settings” and “Mobile Banking
BEA R #R1T welcome to Cyberbanking
Accounts  Payments  Loans  Cards  Investments  Insurance  MPF/ORSO oaeco

» Portfolio » Two-factor Authentication Manage portfolio and settings
» E-statement / e-advice » Username
» Change PIN View your porifolio, update your personal setfings, and activate mobile
phone/PDA access
aneacne » Contact Information

» Fund Transfer Restriction » Overseas ATM Cash Withdrawals
» Payment Suspension

1 You have 80 unread messages.

Cyberbanking - Internet

Hotline
Reminder Information (852) 22111321
Your transaction limit for high-risk bill ‘We will never ask you for your PIN or
payments will be reset te zero if you One-time Password by email or

A have not made such a fransaction via
Cyberbanking in the past year. =

phone. Do not click on any URLS or

. hyperlinks embedded in email to rem m §
! access the BEA website orto log in 3 5 % Jisrou m
to Cyberbanking. To leam more,
please click here to review our notes on security

precautions. Help PTD*E(T °U;
News Promotions

Cyberbanking is pleased to infroduce Use Cyberbanking's convenient e A new way to

you to an eco-friendly way to nn\i!'le services, and make .'_;igniﬂcant 24 pay & deposit cheques
_ manage your accounts. Simply savings on the related service

register for FREE e-statement charges. For more information on the
" service and cancel your paper savings you can make, please click FX/Precious Meta'

ctatament ceniica at tha came tima hara Bflocrlin Tum ol © e e
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4. Enter your details and click “Proceed”.

welcome to Cyberbanking
Cards  Investments  Insurance  MPF/ORSC o800

B Page Theme

@ BEARTRIT

Setings ~ Accounis ~ Payments  Loans

etiings - Mobile Banking - Setfings

You are hi

0 Portfolio Mobile Services Settings B quick Links
I3 E-statement/ e- » Transfers
advice b 1. Input » 2. Confirm » 3. Complete } Bills

B Mobile Banking - .
Please input details: » Time Deposits

\ » Stock Trading

Seffings r
Cyberirading Details. » Mailbox (80)

Activation
:
Pop Mabile phone number: _
Mobile network operator FX/Precious Metal
Margin Trading Services
- (Chinese characters are not
BEA identity message’ Chan Tai Man accepied)

@ Fund Transfer
Resichos E-mail address#: abc@hkbea.com (Fy Anewwayto
24 pay & deposit cheques

@ Payment Suspension Language: S O
—
o lmg&_tg;ﬁm Sefup Mobile Phone/PDA L Help protect ou ;
==

@ Username New mobile password [— (F_jleiﬁe do not ';';?ﬁ your »
o har e sty T it 4,800

password:
@ Contact Information

@ Transaction Limits

D FPiease use the key board below to input your PIN. For your security, please be aware of your
@ Overseas ATM Cash 'surroundings before inputting your personal information.

i (216 1] [ 4515
.

O Setup CyberAlert®

Type Active Channel(s) * Min.Alert Value®

| ATM cash withdrawal™ All ~

Each mobile phone number can be activated for one Cyberbanking account only.

Clear Cancel
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5. Verify your details and read the terms and conditions. Then, click “Confirm”.

@ BEARTZRIT welcome to Cyberbanking

Seitings ~ Accounts  Payments Loans  Cards  Investments Insurance MPF/ORSC D G G ﬁ &/ Log out
You are h Mobile Banking - Setfings [E Page Theme
O Portfolio Mobile Services Settings G Quick Links
O E-statement / e- » Transfers
advice » 1. Input » 2. Confirm > 3. Complete » Bills
@ Mobile Banking i
X Please verify details and click "confirm™ » Time Deposits
Settings » » Stock Trading
Cyberirading Details _
Activation » Mailbox (80)
Mobile phone number: 12345678
i-p2P
Mobile network operator: Other local operators
Open an account now!
i imif Mabile Device: Smariphone/PDA
@ Transaction Limits p ' 2211 1688
O Fund Transfer BEA idenlity message® Chan Tai Man
Restriction E-mail address#- abc@hkbea.com Py Anew way to
@ Payment Suspension Language: English 24 pay & deposit cheques
Mabile Phone/PDA Setup: Mabile password has been assigned
O Two-factor L P g
Authentication 1/We hereby request and authorise the Bank to apply all my/our suitable accounts andior templates activated/created
through Cyberbanking - Internet for the Cyberbanking - Mobile Phone/PDA channel as templates for future use. 1iWe
@ Username also acknowledge that only template names will be displayed in the Cyberbanking - Mobile Phone/PDA channel for
selection
@ Change PIN Apply Now!
@ Contact Information 1/We confirm that liwe have read and understood the following terms and conditions goveming the Mobile Services

("Service”) and agree to be bound by them
D Overseas ATM Cash 1

IiWe acknowledge and agree that upon the confirmation of the Service, liwe shall be subject to all the terms and
Withdrawals a " 4 o

condiions governing the use of the Service as the Bank may from time to fime prescribe.

2 I/We confirm and agree that nothing herein contained shall affect the validity of any fransacfions conducted
through Cyberbanking.

3. IiWe confirm and agree fo the disclosure or fransfer of personal data in respect of myjour accounts, transactions
and dealings with the Bank, the mobile phone service providers and of other third party engaged in any
transaction or providing any service in respect of the Cyberbanking between any one or more of such entities
and their subsidiaries, group members and agents thereof whether in or outside Hong Kong in connection with
the provision of the Cyberbanking.

4 Hotwithstanding anything herein to the contrary. liwe confirm and warrant that the Bank shall not be involved in
or in any way liable whatsoever to any dispute between the mobile phone service providers and mefus or
between the mobile phone service providers and any third party.

5 IiWe understand and agree hat liwe may be subject to other exira cosis andior fees charged by the mobile
phone service provider selected by mefus for the provision of the services in relation thereto, including but not
limited fo the charges for using the General Packet Radio Service (GPRS), Short Message Sending (SMS), and
the roaming charges. and that all such charges shall be borne by mefus.

6. /We hereby acknowledge and agree that the Bank shall not be liable for any damage or loss to my/our terminal,
equipment (including but not limited fo mobile phone and personal digital assistant) or related facilities or any
loss or corruption of my/four data in connection with the operation of Cyberbanking and/or the Service. The Bank
shall not be liable for any indirect, special, incidental or consequential damages arising from or in connection with
the provision of the Cyberbanking and/or the Service.

7. 1/We acknowledge and agree that in the absence of the Bank's negligence. the Bank shall not be liable for any
damage or loss whatsoever sustained by mefus due to the temporary suspension or inferruption of the Service or
othenwise failure or delay to provide the Service by the Bank due to cause(s) beyond the reasonable control of
the Bank

8. Mo person other than 1/We or the Bank will have any right under the Contracts (Rights of Third Parties)
Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce or enjoy the benefit of any of the provisions of the
terms and conditions

9. 1/We acknowledge and confirm that these terms and conditions are in additional to and supplemental fo the terms
and conditions of Cyberbanking and other applicable terms and conditions.

Cancel

* The "BEA identity message” will appear on your mobile phone or PDA to identify the sender (BEA) of SIS
Communications in future. Please assign a clause or some wordings as you wish

# Should you wish to change your e-mail address. please select "Settings" and "Contact Information”
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An SMS will be sent to your mobile phone immediately.

welcome to Cyberbanking

& BEARTRIT
00000 =TI

Settings Accounis Payments Loans Cards Investments Insurance MPF/ORSO
You are here - Setfings - Mobile Banking - Setfings | E Page Theme
3 Portfolio Mobile Services Settings 9 Quick Links
O E-statement / e- » Transfers
advice > 1. Input » 2. Confirm ¢ 3. Complete v Bills
B Mobile Banking » Time Daposits
Seffings » » Stock Trading
ST @ Your settings has been updated. » Mailhox (20)
i-P2pP Transaction Date/Time: 22 AUG 2016 10:46:35 HKG
@ Transaction Limits g‘gi";:: & "'ﬁ
y

3 Fund Transfer
Restriction

@ Payment Suspension

D Two-factor
Authentication

For Cyberbanking - Mobile Phone/PDA, a final confirmation message will be sent to
your mobile phone/PDA immediately. Please confirm by entering your mobile
password once again using your mobile phone/PDA to complete the procedure.

Please note that settings will only be updated upen receipt a final confirmation from
your mobile phone/PDA.

" button to vi dit your

2y Anew way to
pay & deposit cheques

. Help protect our |
envi n

You can click "Template Mair

@ Username - .

You are request to switch on the "connection security” at your mobile phone. Enjoy rewards of
3 Change PIN I wHkQ[}
Template oK d v

@ Contact Information

@ Overseas ATM Cash
Withdrawals

When you receive a confirmation SMS from BEA, open the link to confirm
activation.

hitps://mobile hkbea-
cyberbanking.comfs B1

01Eng3G.jsp?

5|ll|‘
(V)

D

(o)
&’
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8. Enter your User ID (Mobile no.) and 5-digit password. Then, press “Confirm”.

Mobile banking activation is completed. You can now log in to mobile banking
through the BEA App.

54 @ The Bank of East Asia, Limited
Confirmation I mobile.hkbea-cyberbar & I I
Thank you for using Cyberbanking - Mabile English
Phone. Please enter your User ID and mobile fi .
password, then click "Confirm"™: Confirmation
User ID r o hera to anter Lisar | -
(Phone no. : ) ) Q Confirmed

Password: Jse the or n keypad HKG 20150822 10:52:30
You can now enjoy Cyberbanking - Mobile Phona.

For your convenience and security, please
bookmark the Cyberbanking login webpage on
your mobile phone for future use.

oK

Terms and Conditions | Disclaimer | Privacy Statement
The website is best viewed at a screen resolution of 3204 80.
Copyright € 2010 The Bank of Easl Asia, Limited

All rights reserved.

Please enter the password using the
onscreen keypad.

Terms and Conditions | Disclaimer | Privacy Stalement
The websita is best viewed at a screen resolution of 320x480.

opyright © 2010 The Bank of East Asia, Limited
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