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Mobile Banking Activation Demonstration 
 
Activation at BEA App 
 

1. Download and open the latest BEA App in “App Store” or “Google Play”, tap 
“Mobile Banking” in the BEA App side menu, then tap “First-time Login”. 
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2a.    If you have not yet activated Cyberbanking, press “No” then input Cyberbanking 
account number and initial PIN (in PIN mailer), or BEA credit card number and 
Phone Banking PIN then press “Next”. 
 

                    
 

2b.    If you have activated Cyberbanking, press “Yes” then input Cyberbanking account 
number / username and PIN then press “Next”. 
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3.      If you wish to enable BEA App Biometric Authentication Service* at the same time, 
press “Enable now”, read and agree to be bound by the Terms and Conditions. If 
not, please set User ID (Mobile no.) and 5-digit password (refer to Step 5).  

 

                      
 

*  Works on devices supporting Touch ID or Face ID with iOS 9 or above and are biometric credentials-registered.  
  

4.    Verify your biometric credentials. If it matches with the record(s) in your device, BEA 
App Biometric Authentication Service will be enabled.  
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5.   Set User ID (Mobile no.), 5-digit password to log in to Mobile Banking or as back up 
login method and set BEA identity message #. Mobile banking activation is 
completed. SMS notification will be sent to your mobile phone immediately. 

 

               
 

#
 The "BEA identity message" will be included in all SMS related to Mobile Banking sent from BEA to ensure BEA's identity. 
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Activation at Cyberbanking 
 

1. Visit the BEA website www.hkbea.com and select “Hong Kong – Cyberbanking” 
from the login menu. 
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2. Enter your account no./username and PIN. Then, click “Log in”. 

 

 

3. Select “Settings” and “Mobile Banking”. 
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4. Enter your details and click “Proceed”. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

abc@hkbea.com 
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5. Verify your details and read the terms and conditions. Then, click “Confirm”. 
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6. An SMS will be sent to your mobile phone immediately. 

 

 

7. When you receive a confirmation SMS from BEA, open the link to confirm 
activation. 
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8. Enter your User ID (Mobile no.) and 5-digit password. Then, press “Confirm”. 
 
Mobile banking activation is completed. You can now log in to mobile banking 
through the BEA App. 

 

 

 


