
How to access i-Spend 
 

  

 

 
1 

Open the BEA App; tap “Mobile 
Banking” in the side menu, or tap 
“My Banking” directly. 

2 

Enter your Cyberbanking account 
no./username and PIN (personal 
identification no.) or use Biometric 
Authentication to log in.  

3 

Select “Credit Card” in “Quick 
Link”.  

 

Key features and alerts 

  

 

Overview of all credit cards 
registered in Mobile Banking  

Available credit limit, statement 
balance, minimum payment due, 
payment due date and 
accumulated bonus points at a 
glance. 
Simply scroll left or right to view 
details of your other credit cards. 

You can see the details of your e-
statements by pressing “e-
statements” and selecting the 
respective month. 
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You can see a record of all posted 
transactions during the previous 
month by pressing “Transactions” 

If a card’s available credit limit is 
equal to or less than HK$0, the 
colour bar will be entirely grey. 

If the minimum payment has not 
been settled by its due date, 
“Immediate” will be displayed in the 
“Payment Due Date” field. 

 

How to download the BEA APP? 
 

Step 1 Open App Store or Google Play. 

Step 2 Search for "BEA HK" and download the app. 
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