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e-Statement Service Demonstration

In just a few simple steps, you can:

Switch to e-Statements:

Log in to your
Cyberbanking account
and select “Register
e-Statement / e-Advice”

under “Settings”.

Click “Select All” or
choose the accounts for
which you would like to
receive e-Statements
and cancel paper

statements.

Seitings | Accounts

» Portfoli

» Mobile Banking

» Faster Payment System

» Transaction Limits
» Payment Suspension

("FPS") Addressing Service

@ BEARTZ®RT

Payments  Loans  Cards  Investments

r Authentication

N View your portfolio, update your personal settings, and aclivate mobile

welcome to Cyberbanking

Insurance MPF/QRSO

Manage portfolio and settings

phone/PDA access.

» Contact Information
» Overseas ATM Cash Withdrawals

1 You have 22 unread messages

Promotion Highlights
i Medical Check-up Plans
Up to 55% off on check-up plans &
vaccine
Please click here for details

Prestigious Offers

SupremeGold World Mastercard
© Up to 20% off on movie tickets at
': selected cinemas circuits
Please click here for details
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Hotline

Cyberbanking - Internet
Hotline

(852) 2211 1321

& BEARTRIT
Settings  Accounts

You are here - Seftings - Register

Loans Cards Investments

Payments

e-Statement / e-Advice - Delivery Instructions.

Welcome to Cyberbanking
oooae

Insurance MPF/ORSO

| Bl Page Theme

O Portfolio (
@ Register

e-Statement /
e-Advice

Email Address

Delivery Instructions

Addressing
D Transaction Limits

@ Two-factor
Authentication

@ Username
D Change PIN
@ Contact Information

D Overseas ATM Cash
Withdrawals

Statement / Advice - Delivery Instructions

To help protect our environment, you may select 1o recsive -statements andior e-advice by placing a tick in the
appropriate e-stalement or e-advice box below. To deselect paper statements or paper advice, please remove the tick
from the appropriate paper statement or paper advice box. Your selections will become effective on the next working
day. Please click here fo read the E-statement/E-advice Service Terms and Condiions

e-Statement e-Advice
Account(s) e-Statement Paper Statement
Select all =] (]
015-272-88-00000-0 ) (|

All accounts added inie this Cyberbanking in future =]

An e-statement reminder will be sent to the following email address: Edit

- To view your dvi
\

ng=*@hkbea com

(To ensure that your e-stalement is sent to the right email account, please check the email address shown above
If this email address is incorrect, o if you would like to use a different email address, please press "Edit” and
update your details )

Remarks

- All securities account holders can automatically enjoy e-statement service.

- The statement(s) for the selected account(s) can be viewed in PDF elecironic format through Cyberbanking -
Internet on the next statement/advice day.

, you are advised fo first install Adobe Reader 6.0 or above

@ quick Links
» Transfers

» Bills

» Time Depasits

» Stock Trading

Place full financial
control in your hands

Note

Effective from 1% January, 2017, customer who has received one or more paper statements for each account
within a half-year period (i.e. January to June and July to December), HK$20 {or its equivalent in other
currencies) per account per half year will be debiled against the relevant account
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If you choose to cancel

& BEARDT®I

Welcome to Cyberbanking

paper statements, Settings ~ Accounts  Payments  Loans  Cards  Investments  Insurance  MPF/ORSO o000
You are here - Seffings - Register e Statement / & Advice - Delivery Instructions | B Page Theme
please agree to the
10 Portfolio . R T — aQuick Links
et men! lvice - Delivery Instructions

terms and conditions. B Register » Transiers

e-Statement / We understand that you wish o select e-stalement/e-advice delivery, please make sure thal you have read and agreed .

e Advice 10 be bound by the followings and then click "Agres” to proceed » Bills

» Time Deposits
Email Address

E-statement/E-advice Service Terms and Condi

E-statement/E-advice Service Terms and Conditions
These terms and conditions apply fo both personal and corporate Cyberbanking services (logether
referred to as "Cyberbanking")

Delivery Instructions p » Stock Trading

» Mailbox (49)
3 Mobile Banking 1. 1/We agree that by enrolling for or using the e-statement/e-advice service provided by The Bank of
East Asia Limited ("the Bank") through the Cyberbanking, l/we shall be bound by the terms and
@ Faster Payment g the v service as sfipulated herein.
System ("FPS") 2. I\We agree and understand that the Bank will send a notification by e-mail to my/our designated
Addressing Service e-mail address (if liwe have provided an email address for receiving nofification in Cyberbanking) BEA A
N o and/or notify mefus by other means as the Bank may deem appropriate (the “Notice”) when my/our p P
O Transaction Limits statement ("e-slatement’) or advice ("e-advice”) of the registered account(s) or credit card/revolving Place full financial
loan account(s) in electronic form is available for viewing online. For the avoidance of doubt, Ifwe .
o I‘:glm:";;ﬁo“ understand that e-sialements will be available for credit cardirevolving loan accounts even if live control in your hands

have only registered o receive paper statements for such credit card/revolving loan accounts.

3 Username 3. IWe agree that the availability of the e-statement/e-advice for access through Cyberbanking shall be
deemed the delivery of physical statements/advice by the Bank fo me/us.
@ Change PIN 4. I/We agree that the Bank will retain the e-statements of myfour registered account(s) and credit
cardfrevolving loan account(s) at Cyberbanking for a period of one year (or such other period as
I3 Contact Information prescribed by the Bank from time to time); and Iiwe shall examine each e-statement upon receiving
the Notice from the Bank and if v, print and/or di load the for future reference
3 Overseas ATM Cash 5. (Not applicable to credit cardirevolving loan accounts which the customers have registered to receive
Withdrawals paper statements) I'We authorize the Bank to stop printing and sending physical statement/advice of
the registered accouni(s) fo me/us.
6. IAWe understand and accept the risks associated with e-statement/e-advice service including but not
limited to:
Please click hersto print /-\
Cancel w Agree
Mobie
Confirm your instruction = i
y $ BEART®IT Welcome to Cyberbanking
for statement del ivery to Settings ~ Accounts ~ Payments  Loans Cards  Investments  Insurance  MPF/ORSO [al)wn]i] & Log out
. . are here - Sel | B Page Theme
complete the registration B cuick Li
1D Portfolio . ) ) Quick Links
Statement / Advice - Delivery Instructions —
B Register » Tral rs
process' e-:téngment ! Please verify your instruction(s) for statement deliver below and then click "Confirm" » Bills
e-Advice
Email Address. Account(s) e-Statement Paper Statement » Time Deposits
» Stock Trading
Delivery Instructions p
015-132-33-00480-1
. . A x » Mailbox (49)
© Mobile Banking Al accounts added into this Cyberbanking in future A

D Faster Payment
System ("FPS") inder email ng== com
Addressing Service

I/We hereby request and authorise the Bank to engage in all future communications according to the BEA AP P
3 Transaction Limits preferences indicated above, and understand and confirm that this instruction wj ede any previous Place full financial
statement delivery instructions given to the Bank in relation to the abovementi 1t(s).

13 Two-factor control in your hands

Authentication

Cancel
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View your e-Statements:
(up to the past 7 years):

Log in to your
Cyberbanking account
and select “View

e-Statement/ e-Advice’

under “Accounts”.

Select the account

number.

& BEARTRIT welcome to Cyberbanking
Seftings  Accounts | Paymenls Loans Cards  Investments  Insurance  MPF/ORSO o080
I » Portfolio  » Time Deposits View accounts, transfer funds, and make time E
» Accounts  » Requisition deposits

» Transfers  , Rate Enquiries
” ‘ » n ' Enjoy an integrated overview of all your bank accounts with a detailed, up-to-
» e-Cheque View e-Statement / e-Advice date ion history and You can also transfer funds to any

account held at BEA, and accounts held at other banks in Hong Kong or
overseas. In addifion, you can conduct time deposit transactions

4 You have 49 unread messages.

Promotion Highlights Prestigious Offers Hotline
; Medical Check-up Plans - World d o ing - Internet
Up 1o 55% off on check-up plans & . E@E Up 1o 20% off on movie lickets at T
vaccine ‘#= _ selected cinemas circuits

Please click here for details (852) 2211 1521

@ BEARDZRIT welcome to Cyberbanking

Settings ~ Accounts  Payments  Loans  Cards  Investments  Insurance  MPF/ORSO o080 B! Log out
You are hers - Accounts - Accounts - View e-Statement / e-Advice | E Page Theme
3 Portfolio ~ B
View e-Statement / e-Advice
@ Accounts
e-Statement e-Advice
Summary
To view e-statements, pleasa click the relevant account number.
Activities
Account Type Account Number
View e-Statement/ p 2
e-Advice SupremeGold Account 015-272-88-00000-0

13 Transfers Note: To provide a secure environment, BEA renews its digital certificate annually. To view your e-stalement properly, please ensure that you have
dowmnloaded the new BEA digital certificate to your Adobe Reader for e-Statement verification. For details, please click here

@ eCheque

@ Time Deposits

@ Requisition

D Rate Enquiries

@ View e-Statement /
e-Advice
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View your e-Statements
“By Year”

By Year

& BEARD®ES

Seftings  Accounts

Select “By Year”.

©

@ Portfolio

@ Accounts
@ Transfers
@ e-Cheque

@ Time Deposits

Select a year to

display all
@ Requisition
e-Statements for that

3 Rate Enquiries

@ View e-Statement /
e-Advice

year.

Select a date to view
the relevant

e-Statement.

Account Number: 015-272-88-00000-0

ey

Payments  Loans  Cards  Investments  Insurance  MPF/ORSO

You are here - Accounts - Accounts

View e-Statement / e-Advice

e-Statement

Select year 2036

: = =

A A 8

27 Dec 19 Dec

Welcome to Cyberbanking
@] ]e]

2031 2030 2029

2 f

If you would like to view the

If you encounter any problem, please click here to view FAQ

H 8 R Q

a2

[l Page Theme

09 Dac 10 0ct 020ct 25 Sep 15 Sep ]
such as Payment Methods or Minimum Payment C with related ion of the Credit
Card/Revolving Loan, please click here to download the Statement Back.
You need o install Adobe Reader version 6.0 or above fo view the e-Stalement.
© 5 h® ® sonn

) At least one signature has problems.

@  SQupremeGold

=S )
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View your e-Statements
“By Filter”

By Filter

@ BEARDTRG
Select “Filter”.

Time Deposits

calendar.
@ Requisition
[0 Rate Enquiries

Then click “View”.

View e-Statement /

ONONC)

welcome to Cyberbanking

Seftings ~ Accounts  Payments Loans  Cards  Investments  Insurance  MPF/ORSO D00
You are here - Accounts - Accounts | B Page Theme
o Portiolio View e-Statement / e-Advice
Accounts
Select a statement 2 Transiers Account Number. 015-272-88-00000-0 e-Statement
perIOd from the @ e-Cheque r

Please select the statement period

Feb 2033 - Dec 2035

e-Advice
4 2033 »
Jan - Mar Apr
May Jun Jul Aug
Sep Oct Nov Dec
Select a date to view § BEARTHS Welcome to Cyberbanking
th [ t seftings ~ Accounts  Payments  Loans  Cards  Investments  Insurance  MPF/ORSO (&l )] ]
e relevan
You are here - Accounts - Accounts | E Page Theme
e-Statem ent' Portfolio View e-Statement / e-Advice
O Accounts
Account Number: 015-272-88-00000-0 &-Statsment
B Transfers
e-Cheque By Year  Filter
@ Time Deposits
3 Requisition Please select the statement period
[0 Rate Enquiries
3 View e-Statement / Feb 2033 - Dec 2034 . View
e-Advice
2034
a8 A Bl 2 2 2 2 ©
27 Dec 10 Dec 08 Dec 01 Dec 23 Nov 11 Nov. 26 Oct 10 Oot 02 Cct 25 Sep 15 Sep o
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