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BEA CENTENNIAL World Elite Mastercard (“CENTENNIAL Card”) Terms and Conditions 

General Terms and Conditions 

1. This programme is only applicable to holders of BEA CENTENNIAL World Elite Mastercard (the “Cardholders”).  

2. No person other than the cardholder or The Bank of East Asia, Limited (“BEA”) will have any right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the 
Laws of Hong Kong) to enforce or enjoy the benefit of any of the provisions of the BEA Credit Cardholder Agreement (Personal Account).  

3. All information, prices, and photos shown are for reference only.  

4. BEA reserves the sole right to vary or cancel this programme and/or amend or alter these Terms and Conditions at any time with appropriate notice. In the event of any 
dispute, the decision of BEA shall be final and conclusive.  

5. In case of any inconsistency between the English and Chinese versions of these Terms and Conditions, the English version shall apply and prevail. 

Terms & Conditions for CENTENNIAL Concierge Service (“CENTENNIAL Concierge Service”/“The Service”)  

1. The CENTENNIAL Concierge Service is provided by Ten Lifestyle Group (“TEN”). This Service is only applicable to the principal cardholder of BEA CENTENNIAL World 

Elite Mastercard.  

2. Usage of the CENTENNIAL Concierge Service will be deemed as acceptance of the terms and conditions hereby listed below:  

a. Understand and agree that BEA will transfer cardholders’ personal data, including title, first name, last name, email address and telephone number to TEN for member 
registration for the concierge service.  

b. Understand that cardholders need to provide further information directly to TEN for the purpose of member registration after cardholders agreed to become the member 
of TEN. 

c. Understand that TEN will not use cardholders’ personal data for direct marketing purpose unless cardholders have provided consent directly to TEN. Cardholders shall 
opt-in or opt-out of receiving direct marketing from TEN at TEN’s website or any other means or platform specified by TEN. BEA will not accept nor process any opt-in/ 
opt-out request for TEN.  

3. The Service is bound by the terms and conditions of TEN Concierge Services, please refer to TEN for details.  

4. BEA makes no representation or guarantee as to the quality and availability of the services provided by TEN. BEA shall not be liable for any matters arising from or in 
connection with the services, or information provided by TEN. Cardholders should direct any queries or complaints to the TEN.  

5. BEA and TEN shall not be required to provide the CENTENNIAL Concierge Service to Cardholders located in areas which in the sole opinion of BEA and TEN represent war 
risks, political or other conditions such as to make such services impossible or reasonably impracticable.  

6. BEA and TEN reserve the sole right to vary or cancel CENTENNIAL Concierge Service and/or amend or alter these Terms and Conditions at any time with appropriate 
notice. In the event of any dispute, the decision of BEA and TEN shall be final and conclusive. 

Terms and Conditions of the “All You Can Redeem” (“the Service”) 
1. The Service is only applicable to the principal cardholders of CENTENNIAL Card.  

2. Request must be made through BEA CENTENNIAL Concierge Service by the Cardholder.  

3. CENTENNIAL Card must be valid and in good standing when using the Service.  

4. The Cardholders can use the available Bonus Points to redeem the value of an Eligible Transaction in partial/whole amount (“Rebate”). The conversion rate is 250 Bonus 
Points : HK$1. The minimum redemption amount is HK$1.  

5. The Eligible Transactions exclude interest-free instalment plans, cash advances, online/Automatic Teller Machine (ATM) bill payments, tax payments, recurring transactions, 
auto-pay transactions, Octopus Automatic Add Value Service, fund transfers, purchase and/or recharge of prepaid cards or digital wallets, temporary authorized 
transaction, “Cash in Hand” programme-related amounts, finance charges, late charges, annual fees, bank charges and casino chip purchases. The Bank reserves the 
right to determine whether a transaction qualifies as Eligible Transactions and to amend the definition of Eligible Transactions without prior notice.  

6. If Cardholders choose to redeem overseas transaction via the Service, the overseas transaction amount will be converted to Hong Kong dollars based on the Mastercard 
foreign exchange rate on the transaction date and calculate the required Bonus Points. Since the foreign exchange rate on the transaction date and post date may be 
different, the calculated Rebate and the posted overseas transaction amount may be different, Cardholders are required to settle the differences.  

7. Once it is confirmed that the Bonus Points redemption for the payment of the transaction amount is successful, the required Bonus Points will be deducted from 
CENTENNIAL Card account within 7 working days. The corresponding Rebate will be credited to CENTENNIAL Card account within 7 working days and will be shown in the 
next statement.  

8. Once a Bonus Points redemption request is made, no cancellation or amendment is allowed. If Cardholders cancel the Eligible Transaction, any associated Rebate credited 
will remain in the card account and the Bonus Points will not be reversed.  

9. The Rebate credited cannot be cancelled, returned, exchanged or traded for cash or other promotion. 

10. The Bank cannot guarantee the availability of bonus point redemption. The Bank is not liable for any loss or inconvenience incur in the use of the Service. 

11. There is no fee to use the Service. 

12. Bonus Gallery Terms and Conditions apply. If there is any conflict between these Terms and Conditions and Bonus Gallery Terms and Conditions, these Terms and 
Conditions shall apply and prevail. 
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Terms and Conditions of “Half Price Hotel Stay at designated luxury hotels worldwide” (“Half Price Hotel Offer”)  
1. This offer applies to principal cardholders of CENTENNIAL Card.  

2. The offer is valid for booking dates between 1st January, 2022 and 31st December, 2022 (both dates inclusive), with stays completed on or before 31st December, 2022. 

3. Cardholders can enjoy a complimentary third night and receive a 50% credit rebate of the average room rate for the first and second night of their stay (the amount will be 
rounded up to the nearest dollar). 

4. The room rate for the third night will be deducted from the transaction during the hotel booking. A credit rebate of 50% of the room rate for one night (average of the first 
and the second night’s room rate, excluding local taxes and service charges and the amount will be rounded up to the nearest dollar) will be credited to the 
Cardholder’s credit card account within two months after the end of the relevant quarter of that year. If the transaction amount is charged in a foreign currency, 
Mastercard’s foreign exchange rate (based on actual transaction date) will be used to calculate the rebate. Cardholders can enjoy a maximum credit rebate of HK$2,500 
for each stay. No taxes, hotel fees, or service charges will be included in the rebate calculation. Please see the table below for an example of the offer in practice: 

 Room rate (HK$) Taxes (HK$) 

1st night stay $2,513 $250 

2nd night stay $2,410 $241 

3rd night stay FREE 

(the price for the 3rd night stay will be directly subtracted from 
the final bill) 

$230 

Room rate and tax paid by Cardholder $5,644 

Credit rebate (50% of average first 2 nights’ 
room rate. Max. rebate of HK$2,500 for each 
stay) 

HK$1,231 
(Credit rebate will be credited to principal cardholder’s credit 
account) 

Average room rate for first 2 nights 
($2,513 + $2,410)/2 = $2,461.5  
50% of average room rate: HK$2,461.5 x 50% = HK$1,231 
(rounded up to the nearest dollar) 

(Rebate excludes local taxes and service 
charges) 

 

5. To enjoy the offer, the Cardholder must make the booking through CENTENNIAL Concierge Services. The principal cardholder must be the guest who books, stays, and 
pays for the reservation.  

6. To enjoy the offer, the Cardholder must stay for the entire period reserved and settle the bill by BEA CENTENNIAL World Elite Mastercard.  

7. A Cardholder can enjoy the Half Price Hotel Offer once per quarter only, according to the date when each booking is made (Quarter 1 = 1st January to 31st March; Quarter 
2 = 1st April to 30th June; Quarter 3 = 1st July to 30th September; Quarter 4 = 1st October to 31st December). Each booking will be limited to one room only.  

8. The list of designated hotels for each quarter and related terms and conditions will be published to the website from time to time, please check www.hkbea.com/centennial 
for the latest details of the Offer.  

9. Unless otherwise specified, the offer cannot be used in conjunction with other promotions or offers.  

10. All reservations are subject to room rate changes and room availability. The offer is subject to the terms and conditions of each designated hotel and possible black-out 
dates.  

11. Any cancellations must be made through the CENTENNIAL Concierge Service Hotline. Cancellation and amendment fees may apply, depending on the terms and 
conditions of the relevant hotel. If a reservation is cancelled, any credit rebate from this offer will be reversed, in accordance with these terms and conditions. BEA reserves 
the right to cancel any credit rebate to an account, including and without limitation to the case of any refunds, returns, disputes, adjustments, or fraudulent card activity.  

12. BEA makes no representation or guarantee as to the quality and availability of the services provided by the hotels. BEA shall not be liable for any matters arising from or in 
connection with the services or information provided by the relevant hotels. Cardholders should direct any queries or complaints to the relevant hotels.  

13. BEA and the hotels reserve the sole right to vary or cancel the Offers and/or amend or alter these terms and conditions at any time with appropriate notice. In the event of 
any dispute, the decision of BEA, Mastercard, and the relevant hotels shall be final and conclusive. 

Terms and Conditions of “Complimentary Night(s) at designated hotels worldwide” 
1. The offers are provided by Mastercard and are subject to relevant terms and conditions. For details of the offers, please visit https://specials.priceless.com/en-hk/homepage 

for details.  

2. BEA, Mastercard, and relevant hotels reserves the sole right to vary or cancel this programme and/or amend or alter these Terms and Conditions at any time with 
appropriate notice. In the event of any dispute, the decision of BEA, Mastercard, and relevant hotels shall be final and conclusive. 

Bonus Points Terms and Conditions 
1. Each principal card account and related supplementary card account(s) will be treated as one eligible account when calculating transactions and Bonus Points.  

2. The 5X Bonus Points for overseas spending (equivalent to a 2.0% rebate according to current conversion rate of bonus points, where 250 Bonus Points can be redeemed 
for HK$1) and 3X Bonus Points for all spending in Hong Kong (equivalent to a 1.2% rebate according to current conversion rate of bonus points, where 250 Bonus Points 
can be redeemed for HK$1) by Spending Rewards and the 2X Bonus Points for overseas spending (equivalent to a HK$4 = 1 mile according to current conversion rate of 
bonus points, where 8 Bonus Points can be redeemed for 1 mile) and 1.6X Bonus Points for all spending in Hong Kong (equivalent to a HK$5 = 1 mile according to current 
conversion rate of bonus points, where 8 Bonus Points can be redeemed for 1 mile) by Mileage Reward includes the basic 1X Bonus Points.  

3. Transactions made by different card accounts held by the same Cardholder cannot be transferred or combined.  

4. The monthly extra Bonus Points will be credited to the principal card account of the Cardholder between the 8th and the 15th of the next month and will appear on the 
related statement.  

5. A computer system will be used to calculate transactions/Bonus Points. The records of BEA shall be final and conclusive.  

6. The Cardholder’s eligible account must be valid during the promotional period and at the time the Bonus Points are given. The Bonus Points earned are not transferrable.  

7. Un-posted/cancelled/refunded transactions and transactions that are found fraudulent or eventually cancelled/ refunded will be considered ineligible.  

8. If a transaction proves to be ineligible, BEA shall be entitled to debit an amount equal to the value of the relevant Bonus Points from the Cardholder’s account. The 
conversion rate for charging back Bonus Points is HK$1 for every 200 Bonus Points (rounded up to the nearest Hong Kong dollar). 
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Terms and Conditions of the “Private Club Access Privilege”  
1. The Private Club Assess Privilege (including The China Club and Cipriani) only applies to principal and supplementary cardholders of CENTENNIAL Card (“Eligible 

Cardholder”).  

2. The offer will be valid until 31st December, 2022.  

3. Reservation for principal or supplementary cardholders must be made through the BEA CENTENNIAL Concierge Service by the Eligible Cardholder.  

4. Cardholders must settle their bill using CENTENNIAL Card.  

5. This Privilege cannot be transferred or used in conjunction with other discounts, nor can it be exchanged for cash, other products, or services.  

6. BEA makes no representation or guarantee as to the quality and availability of the products, services, or information provided by the relevant private club. BEA shall not be 
liable for any matters arising from or in connection with the products, services, or information provided by the relevant private club.  

7. BEA and the relevant private clubs reserve the sole right to vary or cancel the offers and/or amend or alter these Terms and Conditions at any time with appropriate notice. 
In the event of any dispute, the decision of BEA, and the relevant private clubs shall be final and conclusive. 

Terms and Conditions of Golf Privilege 
1. This Privilege is only applicable to principal cardholder of CENTENNIAL Card.  

2. The Privilege valid until 30th June, 2023.  

3. Cardholders can enjoy 30% off green fee for a maximum of 4 times per year.  

4. Cardholders must make the reservation through BEA CENTENNIAL Concierge Service or designated website https://mastercardapacgolf.apexlynx.net/. The golf clubs will 
not accept Cardholders to make reservations and inquiries through any other means or take over reservations made by any other person.  

5. The Offer is provided by Mastercard through Apexlynx LeisureSport Private Limited and is not a direct offer by participating golf clubs.  

6. Participating Golf Clubs may change from time to time without prior notice.  

7. Cardholder and his/her guest(s) must have (i) a valid handicap to book a tee time and (ii) a valid golfer’s insurance including insurance as required or recommended by 
Participating Golf Clubs.  

8. The Offer is valid for weekdays, weekends and public holidays unless otherwise stated. Some participating golf clubs may not accept booking on weekends and public 
holidays or only allow restricted day and tee time for bookings on weekends and public holidays. Please refer to the terms of use of the participating Golf Clubs.  

9. Bookings must be made at least 5-10 Singapore business days in advance. Please refer to the terms of use of the participating Golf Clubs.  

10. At all times, only one active golf booking per Cardholder is allowed. For the avoidance of doubt, Cardholder may only place a new golf booking after the completion of an 
active booking.  

11. There are a limited number of discounted green fees per month that applies to all bookings under the Offer fulfilled on a first-come-first serve basis. Once the monthly limit 
is reached, no further bookings will be accepted.  

12. Minimum number of golfers per flight may be required as per respective Participating Golf Clubs’ policies in order for bookings to be processed.  

13. Acceptance of all golf bookings, pairings and changes to tee times will be at the discretion of the Participating Golf Clubs and are strictly subject to availability. Cardholders 
will not be granted access to the Participating Golf Clubs without a prior confirmed booking.  

14. Mastercard and/or Participating Golf Clubs shall have the right to reject any booking request in its absolute discretion.  

15. The Privilege is not valid for use in conjunction with other promotions, participation in corporate golf events, private golf events or golf tournaments.  

16. Cardholders requests for pairing, or to join a flight booked by other golfers/participating club members will be done on a best-effort basis and are at the sole discretion of 
and administered by the Participating Golf Clubs. Participating Golf Clubs reserve the right to refuse such requests.  

17. This Privilege is not to be regarded as a membership at the Participating Golf Clubs. Mastercard/Apexlynx LeisureSport Private Limited reserves the right to reject the 
booking if Cardholders make enquiries/bookings directly at the club or transfer a confirmed tee time to another Cardholder.  

18. The discounted green fee rounds hosted at the Participating Golf Clubs apply only to the Principal Cardholders. The Principal Cardholder shall pay for buggy, caddie, turf 
mate, locker fee, insurance, taxes and all other ancillary and miscellaneous charges (“Other Usage Charges”) at normal published rates stipulated by the Participating Golf 
Clubs.  

19. All other Cardholder‘s guests shall pay green fees, buggy, caddie, turf mate, locker fee, insurance, taxes, and all other ancillary and miscellaneous charges (“Other Usage 
Charges”) at normal published rates stipulated by the Participating Golf Clubs.  

20. All payments made in relation to usage of the Offer and Other Usage Charges incurred, including the golfing fee for guest(s) where applicable while utilizing the Offer must 
be settled with CENTENNIAL Card  

21. All charges will be made in the local currency of the Participating Golf Clubs at which the game is booked and played or in equivalent of United States Dollars where 
required.  

22. Booking shall not be confirmed until the required and relevant golf charges are successfully charged to the Cardholder’s CENTENNIAL Card.  

23. To cancel or amend the booking details, Cardholders must make the reservation through BEA CENTENNIAL Concierge Service or designated website 
https://MastercardAPCgolf.apexlynx.net, or email to Apexlynx LeisureSport Private Limited. The Participating Golf Clubs will not directly handle any cancellations or 
amendments.  

24. Any amendment and cancellation for bookings made in countries (except Mission Hills Golf Club and the Golf Clubs in South Korea) must be made at least 3-5 Singapore 
working days prior to tee-off date for all Participating Golf Clubs. Please refer to the terms of use of the Participating Golf Clubs.  

25. For Mission Hills Golf Club, no cancellation or amendment is allowed upon confirmation of tee-time and Cardholder shall pay full published rates for any cancellation 
and/or no-show.  

26. Cancellations made less than 3 Singapore business days, late arrivals or no-shows shall be subjected to a penalty of the full published rates stipulated by the Participating 
Golf Clubs.  

27. An amendment fee of USD$10 + applicable GST shall apply if there is any change request post confirmation of the booking by means of adding/removing a golfer to the 
booking/changing the name of a golfer from the existing booking/requesting for a change in date/timing for an already confirmed tee time or similar.  

28. No rain checks will be issued. Rain check refers to postponement of golf game due to inclement weather without additional charges. The discounted green fee rounds 
hosted at the Participating Golf Clubs apply only to the Principal Cardholders.  

29. Cardholders are valid for golf course access only at Participating Golf Clubs. They do not provide Cardholders and their guests with access to the other recreational or 
members-only facilities at Participating Golf Clubs.  

30. Mastercard nor Apexlynx LeisureSport Private Limited nor their affiliates are responsible for non-fulfillment of any Offers or any defect or lack of service or goods supplied 
by third parties, including the Participating Golf Clubs.  

31. By participating in this Privilege, you will be deemed to comply with the rules, policies and bylaws set out by the Participating Golf Club.  

32. The Privilege is offered by Mastercard and bound by related terms and conditions. For the details of the Privilege and relevant Participating Golf Clubs, please refer to 
https://mastercardapacgolf.apexlynx.net/.  

33. BEA, Mastercard, and Participating Golf Clubs reserve the sole right to vary or cancel this programme and/or amend or alter these Terms and Conditions at any time with 
appropriate notice. In the event of any dispute, the decision of BEA, Mastercard, and Participating Golf Clubs shall be final and conclusive. 

https://mastercardapacgolf.apexlynx.net/
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Terms and Conditions of Complimentary main courses and dining offers at designated restaurants across Asia Pacific 
1. The Offer is provided by Mastercard and bound by related terms and conditions. Please refer to https://specials.priceless.com/en-hk/homepage for details.  

2. BEA makes no representation or guarantee as to the quality and availability of the products, services, or information provided by the Participating Restaurants. BEA shall not 
be liable for any matters arising from or in connection with the products, services, or information provided by the Participating Restaurants. Cardholders should direct any 
queries or complaints to the Participating Restaurants.  

3. BEA, Mastercard, and relevant restaurants reserve the sole right to vary or cancel this programme and/or amend or alter these Terms and Conditions at any time with 
appropriate notice. In the event of any dispute, the decision of BEA, Mastercard, and relevant restaurants shall be final and conclusive. 

General Terms and Conditions of hotel booking offers on Expedia and Hotels.com 
1. The hotel booking offers apply to principal and supplementary cardholders of a CENTENNIAL Card (“Eligible Cardholder”).  

2. The offers cannot be exchanged for cash, vouchers, or other products/services, nor be used in conjunction with any other promotional offers.  

3. All photos shown are for reference only.  

4. BEA makes no representation or guarantee as to the quality and availability of the products, services, or information provided by Expedia/Hotels.com. BEA shall not be 
liable for any matters arising from or in connection with the products, services, or information provided by Expedia. Cardholders should direct any queries or complaints to 
Expedia. 

5. BEA and Expedia/Hotels.com reserve the sole right to vary or cancel the Offers and/or amend or alter these Terms and Conditions at any time with appropriate notice. In 
the event of any dispute, the decision of BEA and Expedia/Hotels.com shall be final and conclusive.  

6. No person other than the cardholder or The Bank of East Asia, Limited (“BEA”) will have any right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the 
Laws of Hong Kong) to enforce or enjoy the benefit of any of the provisions of these Terms and Conditions. 

BEA CENTENNIAL World Elite Mastercard Expedia Hotel Booking 10% Discount Terms & Conditions  
1. Eligible Cardholders who book hotels through the designated Expedia Hong Kong website (http://www.expedia.com.hk/beahk) (“Designated Website”) with their 

CENTENNIAL Card on or before 31st December, 2022 and enter the Voucher Code “BEAHK10” in the check-out section will be entitled to an instant 10% discount. Offer is 
valid for hotel stays until 31st March, 2023.  

2. A minimum of HK$3,500 must be spent in a single transaction (excluding any taxes, tax recovery charges, fees, or additional costs). If the Eligible Cardholders makes a 
booking for multiple rooms in a single transaction, the discount will only apply to the lowest priced room.  

3. The offer cannot be redeemed against booking of properties on the exclusion list which may be accessed at https://www.expedia.com.hk/p/corporate/coupon-exclude-
hotels.  

4. Other Expedia Terms and Conditions apply. Please visit https://www.expedia.com.hk/en/lp/pmexphk-bea-tnc? for more details. 

BEA CENTENNIAL World Elite Mastercard Hotels.com Hotel Booking 5% Discount Terms & Conditions 
1. Eligible Cardholders who book hotels through the designated Hotels.com Hong Kong website (zh.hotels.com/bea) (“Designated Website”) with their CENTENNIAL Card 

on or before 31st December, 2022 and enter the Voucher Code “RWDBEA5” in the check-out section will be entitled to an instant 5% discount. Offer is valid for hotel 
stays until 31st March, 2023.  

2. A minimum of HK$3,500 must be spent in a single transaction (excluding any taxes, tax recovery charges, fees, or additional costs). The discount only applies to the first 
room booked, and the full price should be paid for all subsequent rooms (if the Eligible Cardholder makes a booking for multiple rooms in a single transaction).  

3. The offer cannot be redeemed against booking of properties on the exclusion list which may be accessed at http://www.hotels.com/page/hotel-exclusions-
apac/?pos=HCOM_ASIA&locale=en_HK.  

4. Each Eligible Cardholders can use this offer for a maximum of five bookings throughout the promotion period. The offer is limited to the first 2,000 bookings.  

5. Eligible Cardholders can collect 1 Hotels.com™ Rewards night for each night they book at a hotel using the offer. Please visit 
hotels.com/customer_care/terms_conditions.html for full terms and conditions of the Hotels.com™ Rewards.  

6. Other Hotels.com terms and conditions apply. Please visit zh.hotels.com/bea for more details. 

Terms and Conditions of Free Insurance 
1. Offer is provided by Mastercard and bound by related terms and conditions. Please refer to https://specials.priceless.com/en-hk/homepage for details.  

2. BEA, Mastercard, and relevant insurance company reserve the sole right to vary or cancel this programme and/or amend or alter these Terms and Conditions at any time 
with appropriate notice. In the event of any dispute, the decision of BEA, Mastercard, and relevant insurance company shall be final and conclusive. 

Terms and Conditions of BEA CENTENNIAL World Elite Mastercard Annual Participation Fee 
1. Principal Cardholders are required to select one of the following combination of the annual participation fee and annual reward:  

(i) Annual Participation Fee HK$19,800 for 120,000 miles; or  
(ii) Annual Participation Fee HK$35,000 for 250,000 miles  

2. The annual participation fee for BEA CENTENNIAL World Elite Mastercard will be posted to the cardholder’s principal card account every credit card membership year. 
Relevant Miles will be credited to the designated Asia Miles Account of the eligible principal cardholder stated in the sign up confirmation two (2) months after the annual 
participation fee has been fully paid every credit card membership year.  

3. Once the Cardholder chooses to settle the specified amount of annual participation fee, the same amount will be defaulted to settle by Cardholder in each credit card 
membership year. Any change on the selection of Annual Participation Fee, Cardholder should contact our Customer Services Hotline 3608 6618 before the end of each 
card membership year.  

4. Once the Annual Participation Fee is posted to the Cardholder's card account in the 1st statement cycle of each credit card membership year, it cannot be withdrawn.  

5. BEA reserve the sole right to vary or cancel this programme and/or amend or alter these Terms and Conditions at any time with appropriate notice. In the event of any 
dispute, the decision of BEA shall be final and conclusive. 

 

 

 

To borrow or not to borrow? Borrow only if you can repay! 

Issued by The Bank of East Asia, Limited 東亞銀行有限公司 

https://www.expedia.com.hk/p/corporate/coupon-exclude-hotels
https://www.expedia.com.hk/p/corporate/coupon-exclude-hotels

