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How to use the Airport Limousine (“Airport Limo”) service? 

1. Make an online reservation via the website of Travel With Us (“TWU”) or 

through the Concierge Service Hotline (852) 3016 3977 (The concierge will register an account for Cardholders  

who use the Airport Limo service for the first time.) 

 

 

2. Sign up for a TWU account with a BEA CENTENNIAL World Elite Mastercard 

             

https://www.hkbea.com/html/en/external_link_disclaimer.html?service=travelwithus&page=https://travelwithus.mastercard.com/
https://www.hkbea.com/pdf/en/credit-card/world_elite/Concierge_Hotline_EN.pdf
https://www.hkbea.com/html/en/external_link_disclaimer.html?service=travelwithus&page=https://travelwithus.mastercard.com/
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3. Set up password for your TWU account 

 

 

4. You will receive an email to confirm the successful 

completion of your registration

 

5. Check out your entitlements 

 

6. Click the “Reserve Airport Limo” button 

 



 

3/4 

 

7. Book the Airport Limo service directly and 

provide flight details 

 

8. Select car type 

 

 

 

 

9. Fill in any other booking details (beneficiary of 

your choice, child seat request, etc.) 

 

10. Confirm the payment details 
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11. You will receive an email confirming the booking 

12. At least 3 hours before the scheduled pick up, you will receive an SMS message with details of the driver 

13. Enjoy the ride! 

 

 

 

 

If you have any enquiries regarding the Airport Limo service, you may visit https://travelwithus.mastercard.com/#/faqs, 

call Concierge Service Hotline (852) 3016 3977 or email support.mc@dragonpass.com.cn. 

 

 

 

 

 

 

 

 

To borrow or not to borrow? Borrow only if you can repay! 

Issued by The Bank of East Asia, Limited 東亞銀行有限公司 
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