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The contact of 24-hour Global Concierge Service (Mastercard Travel & Lifestyle Services) is as
follows:

- Telephone
o Hong Kong World Elite toll-free number: 800908732
o International World Elite Number: 85230163977

- Emalil
o English: Mastercard.en-ap@tengroup.com
o Simplified Chinese: Mastercard.sc-ap@tengroup.com
o Traditional Chinese: Mastercard.tc-ap@tengroup.com

- WhatsApp
o English: +44 7418 370 344
o Traditional Chinese: +44 7418 370 345

To continue your concierge access to travel and lifestyle services, offers, and exclusive events,
we’re pleased to invite you to register with Mastercard Travel & Lifestyle Services* by following this link.
Click “Register now” on the top right of the page and follow the steps to complete your registration online
with your BEA CENTENNIAL World Elite Mastercard.
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MASTERCARD TRAVEL & LIFESTYLE SERVICES

A WOFId O_F Go to travel.mastercard.com
experiences is

Select your location and language

Mastercard® Travel & Lifestyle Services

Select location and language

Select

waiting for you.

Anguilla (English)

Antigua and Barbuda (English)

Argentina (Espafiol)
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Cardholder Registration - Website

Click on Register Now and input your
card number

Register for complimentary access to special travel o

Travel & Lifestyle Manager 24/7 who can assist with your travel planning needs. First,

let's confirm your eligibility; your card will not be charged

By providing your card number, you acknowledge and agree that Ten Lifestyle Group
plc will share your card number with Mastercard to verify that your card is eligible for
this service and that Mastercard will share details about your card type with Ten. The

details will be stored to your profile.

Cardholder Registration - Website

Click continue once the system
confirms you are Eligible

Mastercard® Travel & Lifestyle

Eligibility check

v Great news!

We have confirmed you are eligible for Mastercard Travel & Lifestyle Services

Your card will not be charged to c -
Continu

Card number *

Service provided by T@N | Register now! co provided by TE@N Register now|

Your phone number

Mastercard® Travel & Lifestyle Ser{SFgRSIas Registration - Website
Register International di.. = Phone number
Please register your details here

Cardholder Registration - Website

Your phoni number willonly be used for the provision of
Input your Name, phone number,
email address and home address

Your name Your address

Accept the terms and conditions

House number Address line 1%

First name * Address line 2

Last name *

State or Province *

Your email address
Region * ~ Zip code/Postcode *

Email *

| accept the Terms & Conditions and Privacy Notice
Re-enter email *

I confirm that | have reed and agree to the Terms of Service und Privacy Notice
Your email address will be your username for logging in to the site. Your account activation link will be sent to this

email address

Service provided by T@N Register

Mastercard® Travel & LISl lbIEEREREE IR E T
Registration succe

Check your email for the unique
activation link

Thank you - your registration has been successful. Please check
your inbox for your unique activation link to activate your
account. Activation link could take up to 24 hours to land in your
inbox. You are receiving this email for security purposes. Please
use this link to verify your account. An email will be sent shortly

to:

Please add mastercard.en-ap@tengroup.com to your safe senders list and if you

do not receive your registration email as expected, please check your junk folder.

*Cardholder has to register to be a member of Mastercard Travel and Lifestyle (MTLS) for enjoying the
Concierge Service.

To borrow or not to borrow? Borrow only if you can repay!

Issued by The Bank of East Asia, Limited BBEE#R1TARAE]
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