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The contact of 24-hour Global Concierge Service (Mastercard Travel & Lifestyle Services) is as 

follows: 

- Telephone  

o Hong Kong World Elite toll-free number: 800908732 

o International World Elite Number: 85230163977 

 

 

- Email  

o English: Mastercard.en-ap@tengroup.com 

o Simplified Chinese: Mastercard.sc-ap@tengroup.com 

o Traditional Chinese: Mastercard.tc-ap@tengroup.com 

 

 

- WhatsApp  

o English: +44 7418 370 344 

o Traditional Chinese: +44 7418 370 345 

 
 

 

To continue your concierge access to travel and lifestyle services, offers, and exclusive events, 

we’re pleased to invite you to register with Mastercard Travel & Lifestyle Services* by following this link. 

Click “Register now” on the top right of the page and follow the steps to complete your registration online 

with your BEA CENTENNIAL World Elite Mastercard.  
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*Cardholder has to register to be a member of Mastercard Travel and Lifestyle (MTLS) for enjoying the 

Concierge Service. 

 

 

 

To borrow or not to borrow? Borrow only if you can repay! 

Issued by The Bank of East Asia, Limited 東亞銀行有限公司 


