
 
 

Issued by The Bank of East Asia, Limited 東亞銀行有限公司        

 1 

Terms and Conditions 

1. The offers apply to cardholders who settle any related payments in full with a BEA UnionPay Dual Currency 

PLATINUM Credit Card. 

2. The offers cannot be exchanged for cash or other products/services.  

3. Un-posted/cancelled/refunded transactions and transactions that are found fraudulent or eventually 

cancelled/refunded will be considered ineligible.  

4. If a transaction proves to be ineligible, The Bank of East Asia, Limited (“BEA”) and UnionPay International shall 

be entitled to debit an amount equal to the value of the relevant offer from the cardholder’s account.  

5. No person other than the cardholder or BEA will have any right under the Contracts (Rights of Third Parties) 

Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce or enjoy the benefit of any of the provisions of these 

Terms and Conditions.  

6. BEA and UnionPay International make no representation or guarantee as to the quality and availability of the 

services, or information provided by participating merchants. BEA and UnionPay International shall not be liable 

for any matters arising from or in connection with the products, services, or information provided by participating 

merchants. In such circumstances, cardholders should call the UnionPay International Service Hotline on 800 

967 222 (Hong Kong) / 0800-801 (Macau) or the China UnionPay Customer Service Hotline on 95516.   

7. BEA, UnionPay International, China UnionPay, and the participating merchants reserve the sole right to vary or 

cancel the offer and/or amend or alter these Terms and Conditions at any time with appropriate notice. In the 

event of any dispute, the decision of BEA, UnionPay International, China UnionPay, and the participating 

merchants shall be final and conclusive. 

 

 

 


