
 
 

Issued by The Bank of East Asia, Limited 東亞銀行有限公司         

reward-U x HK Express Up to 15% off Fares Terms and Conditions: 

1. The reward-U x HK Express Up to 15% off Fares (the “Offer”) is only applicable to holders of a designated BEA Credit Card 

(“Cardholders”).  

2. Offer is applicable to designated BEA Credit Cards including: BEA i-Titanium Card, Lingnan University MasterCard, EdUHK Visa 

Card, PolyU Visa Card, HKU Credit Card, and VTC Visa Card. 

3. Cardholders who book tickets through HK Express’ official website at http://www.hkexpress.com for travel between 12th June, 2017 

and 24th March, 2018 (both dates inclusive), must input the specific promotional code “RUBEAUN” (“Promo Code”) from the period 

between 12th June and 31st December, 2017 (both dates inclusive) (“Promotional Period”) and settle payment in full with a 

designated BEA Credit Card shall be entitled to the following offers: 

a) 10% off fares for Fun fare category with travel period at least 60 days after the booking date. 

b) 15% off fares for Fun+ and U-Biz fare category. 

4. To enjoy the Offer and be eligible for earning 10 reward-U points for every HK$1 spent, all Cardholders must enter their reward-U 

number at the time of booking, and those who have not registered with reward-U must complete registration at 

https://goo.gl/GNwGLw prior to completing the booking process. 

5. The Bank of East Asia, Limited (“BEA”) and Hong Kong Express Airways Limited (together with reward-U (HK) Limited, the 

"Participating Merchants") will not accept any liability should a Cardholder fails to input the Promo Code when searching for flights 

or input his/her reward-U number resulting in the forfeiture of the Cardholder’s eligibility to the Offer.  

6. After entering the Promo Code, the Offer will be applied to eligible fares automatically, and discounted fares will be displayed on 

the website instantly. If the relevant discount is not displayed instantly on the website, that means the Offer is not applicable to the 

selected fare type, flight, or departure date. 

7. The Offer does not apply to bookings made through the HK Express mobile app. 

8. Fares and seats are subject to availability. Offers and seats are limited and the Promo Code may not be available for every flight 

and every day.  

9. The Offer is only applicable to the fares of non-stop tickets. 

10. The Offer does not include and is not applicable to fuel surcharges, government-imposed taxes and other fees. 

11. The Offer cannot be exchanged for cash, other products or discounts and are not transferrable. 

12. The Offer cannot be used in conjunction with any other promotional offers or cash vouchers (unless otherwise specified). For 

details, please check with the Participating Merchants. 

13. The discount will be rounded to the nearest whole number. 

14. Cancellation or change of bookings has to be arranged directly via HK Express’ website at http://www.hkexpress.com or hotline at 

the numbers listed at http://www.hkexpress.com/en-hk/need-help/contact and is subject to the terms and conditions of HK Express. 

15. Use of flight tickets is subject to the terms and conditions of the Participating Merchants; please visit http://www.hkexpress.com for 

details. For reward-U program’s terms and conditions, please visit http://www.reward-u.com.  

16. BEA shall not be liable for any matters arising from or in connection with the products, services, or information provided by the 

Participating Merchants. Cardholders should direct any queries or complaints to the Participating Merchants. 

17. No person other than the Cardholder or BEA will have any right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623 

of the Laws of Hong Kong) to enforce or enjoy the benefit of any of the provisions of these Terms and Conditions. BEA makes no 

representation or guarantee as to the quality and availability of the products, services, or information provided by the Participating 

Merchants. 

18. BEA and the Participating Merchants reserve the sole right to vary or cancel the Offer and/or amend or alter these Terms and 

Conditions at any time with appropriate notice. In the event of any dispute, the decision of BEA and the Participating Merchants 

shall be final and conclusive. 

 


