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MCL Cinemas 2D e-Gift Voucher Terms and Conditions 

1. MCL Cinemas 2D e-Gift Voucher (“e-Gift Voucher”) will be granted to the eligible Cardholders, in the form of a 

redemption email together with codes. The redemption email together with the codes will be sent to the principal 

Cardholder’s email address or texted to their mobile number (as registered in BEA’s records). Eligible 

Cardholders are required to bring along the redemption email and principal credit card to redeem the movie ticket. 

When the movie ticket is redeemed, the merchant’s retail outlet staff will cancel the validity of the codes in the 

redemption email. Eligible Cardholders will thereafter not be able to claim the movie ticket with that redemption 

email and/or codes. Eligible Cardholders need to follow the terms and conditions set by participating merchant 

when they use the e-Gift Voucher. Eligible Cardholders who fail to redeem the e-Gift Voucher within the valid 

period shall be regarded as having waived their entitlement to the e-Gift Voucher. Further details and terms and 

conditions of redemption of the e-Gift Voucher will be set out in the redemption email. 

2. The redemption email together with codes can be used to claim one 2D movie ticket at the box office of any MCL 

Cinemas. Eligible Cardholders may visit MCL Cinemas’ website for cinema information. 

3. Cross-site ticketing service is not available at box office in MCL Cinemas. 

4. The e-Gift Voucher is not redeemable through MCL Cinemas’ website, mobile application, kiosk, or phone 

ticketing service. 

5. The e-Gift Voucher is not applicable to K11 Art House Black Box/House 11, Festival Suite of Festival Grand 

Cinema, two-seaters of MCL Cyberport Cinema, film festivals, alternative programs, live broadcast programs, 

venue rental or group bookings and films with special arrangement with film distributors.  

6. Supplementary charges will be levied for each ticket claimed using the e-Gift voucher if the movie version/house 

is: (i) 3D; (ii) MX4D; (iii) RealD Cinema (3D); (iv) Onyx Cinema LED; (v) K11 Art House IMAX/House 12; (vi) long 

duration or (vii) under any other special cases. Please enquire with our cinema staff for details. 

7. The e-Gift Voucher can only be used for shows on or before the expiry date. 

8. No refund will be provided regardless of the ticket value of the ticket claimed. 

9. The e-Gift Voucher cannot be used in conjunction with any other promotional offers and cannot be exchanged for 

cash or other forms of value. 

10. The e-Gift Voucher can be used once only and any copy is invalid. A maximum of 4 e-Gift Vouchers can be used 

to claim tickets of the same show. 

11. The e-Gift Voucher will expire automatically after it is redeemed for movie tickets. The expired e-Gift Voucher 

cannot be reused or reissued. Any attempted fraud will result in criminal prosecution and civil claims.  

12. If there is ambiguity about the validity period of the e-Gift Voucher, the version under MCL Cinemas ticketing 

system shall prevail.  

13. The e-Gift Voucher is not for resale.  

14. In case any cinema is closed temporarily due to construction, any special incidents or force majeure events or 

under expiry of tenancy, the e-Gift Voucher is still applicable to other cinema locations. 

15. In case any cinema is closed temporarily due to construction, any special incidents or force majeure events or 

under expiry of tenancy, the validity of the e-Gift Voucher will not be extended. 

16. MCL Cinemas reserves all rights to amend the terms and conditions and discontinue or terminate the use of the 

e-Gift Voucher without prior notice. If a new version of the Terms and Conditions is issued, this version will be 

replaced and the new version shall prevail. 

17. MCL Cinemas reserves the right of final decision in case of any dispute. 

18. If there are discrepancies between the English and Chinese versions of the terms and conditions, the Chinese 

version shall prevail. 

 

General Terms and Conditions 

1. The Bank of East Asia, Limited (“BEA”) makes no representation or guarantee as to the quality and availability of 

the products, services, or information provided by participating merchants. BEA shall not be liable for any matters 

arising from or in connection with the products, services, or information provided by the participating merchants. 

Cardholders should direct any queries or complaints to the participating merchants. 

2. No person other than the Cardholder or BEA will have any right under the Contracts (Rights of Third Parties) 

Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce or enjoy the benefit of any of the provisions of these 

Terms and Conditions. 

3. BEA reserves the sole right to vary or cancel the offers and/or amend or alter these Terms and Conditions at any 

time with appropriate notice. In the event of any dispute, the decision of BEA shall be final and conclusive. 

 

 

To borrow or not to borrow? Borrow only if you can repay! 


