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Report Lost Card 
 

                                                   How to report your card as lost and arrange for a new one through the BEA App? 

 
 
 
 

      

     
    
Page position 

Select "Credit Card" > 
"Report Lost Card" 

Step 1 

Log in to Cyberbanking 

Step 2  

Select the credit card 
you would like to report 
as lost 

 

Step 3 

Press "Confirm" to 
report the lost card and 
agree to arrange for a 
replacement 

Step 4 

Read the "Important Notes" 
carefully and ensure that you 
understand them in full 
 
Click "I have read and understood 
the above information" once you 
have finished reading the 
"Important Notes" 
 

BEA App 
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Step 5 

Enter the one-time-
password which is sent to 
your registered mobile no. 

 

Step 6 

Confirm the lost card 
information   

Step 7 

You will receive an SMS sent to your registered mobile no. confirming your lost card 
report 

Your card is now reported lost and a brief summary of its latest 15 transaction records (if 
any) made in the past 30 days will be displayed on screen. Please call our Customer 
Service Hotline immediately if you see any transactions you believe to be unauthorised 
or would like to check other transaction details which are not displayed  

 


