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Card Activation 
 
Upon receipt of the new card, how to activate the credit card? 
 
Cardholder can activate the card via BEA App or BEA website (www.hkbea.com/card_activation). 
 

 How to activate your credit card via BEA App? 
 
 
 
 
 
 
 
 

 
 

    
 

Page position 
Select “Credit Card” and 
click “Credit Card 
Activation” 

Step 1 
Enter your account 
number 

Step 2 
Enter a one-time-password 
During card activation, you 
can (if applicable): 

• Set a phone PIN 

• Request an ATM pin 

Step 3 
Card activation completed 
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