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Terms and Conditions: 

1. The offer (the “Offer”) applies to cardholders who settle any related payments to The Metroplex in full with a BEA 

Credit Card. The BEA JCB PLATINUM Card is excluded. 

2. The Offer does not apply to special shows, preview shows, movies that have special engagement with film 

distributors, film festivals, VIP houses, house bookings, morning shows, first shows, mid-night shows, Tuesday 

discount, or senior/student/child tickets. 

3. Cardholders must state their intention to use their BEA Credit Card before making payment to enjoy the Offer. 

4. The Offer does not apply to the orders made via website, mobile application, or by phone. 

5. The discounted ticket prices will be rounded up to the nearest Hong Kong dollar. The discount will be based on each 

individual ticket. 

6. Cardholders are required to bear any additional charges due to the long duration of specific films. 

7. The Offer cannot be redeemed for cash or be used in conjunction with other offers, discounts, or cash coupons. 

8. Transactions cannot be cancelled or altered once made. 

9. No person other than the Customer or The Bank of East Asia, Limited ("BEA") will have any right under the Contracts 

(Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce or enjoy the benefit of any of the 

provisions of these Terms and Conditions. 

10. BEA makes no representation or guarantee as to the quality and availability of the products, services, or information 

provided by The Metroplex. BEA shall not be liable for any matters arising from or in connection with the products, 

services, or information provided by The Metroplex. Cardholders should direct any queries or complaints to The 

Metroplex. 

11. BEA and The Metroplex reserve the sole right to vary or cancel the Offer and/or amend or alter these Terms and 

Conditions at any time with appropriate notice. In the event of any dispute, the decision of BEA and The Metroplex 

shall be final and conclusive. 

 


