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Terms and Conditions for selected hotpot restaurant offers: 

1. The promotional period is from 2nd – 31st October, 2019 (both dates inclusive) ("Promotional Period").  

2. Designated Hong Kong restaurants include Wulu Restaurant, The Drunken Pot, Soma Shabu Shabu (Kwun 

Tong/Lai Chi Kok/Tsuen Wan), Happy Lamb Hot Pot, A Fat Hotpot, 碼頭故事,  Narmony Chinese Cuisine, Seansin 

Seafood Hotpot Experts (Causeway Bay/Jordan), Lazy Pot (Tsim Sha Tsui/Mongkok), 漁火海鮮刺身火鍋, 616牛肉

火鍋專門店(Tsuen Wan/Tai Wai/Tai Po/Yuen Long/Sai Ying Pun), Po Gor Hotpot, Hot in A Pot (Yau Ma Tei/Tin 

Hau/Sham Tseng), 喜點  鮮鍋粥底火鍋點心專門店, Xiao Yu Hotpot Restaurant(Wan Chai/Sai Wan/Causeway 

Bay/Tsim Sha Tsui), Happy Together Hotpot, 牛大人, and Fo Shui Lo; designated Taiwan restaurants include 飛驒牛

釧井海鮮鍋物, 樂晴鍋物, 京賀家の壽喜燒鍋物(江子翠店/府中店), 鹿兒島鍋物專賣店(板橋松江店), 初鍋物, Beef King

日本頂級A5和牛鍋物放題(台中公益店/信義旗艦店), 銀湯匙泰式火鍋(高雄夢時代店/高雄Sogo店), 東北軒酸菜白肉鍋, 

椰蘶椰子雞鍋物, 金鍋盃(中正店/忠孝店/中和店/板橋店)及青森鍋物 (collectively, the “Participating Merchants”). 

Please visit the OpenRice website or mobile app for details. 

3. Offers apply to online bookings made through the OpenRice website or mobile app during the Promotional Period by 

cardholders who settle all relevant payments to the Participating Merchants in full with a valid BEA Credit Card. The 

types of BEA Credit Card accepted may vary among the Participating Merchants. Please contact the relevant 

Participating Merchant for details. 

4. Offers apply for dine-in orders only and advance reservation is required. Cardholders must state their intention to use 

their BEA Credit Card when ordering and before making payment to enjoy the offers.  

5. 10% service charge will apply, based on original prices.  

6. Unless otherwise specified, the offers cannot be redeemed for cash, gift/cash vouchers, or other products/services, 

nor be used in conjunction with VIP/membership offers or any other promotional offers.  

7. Offers do not apply on public holidays and eves in Hong Kong or Taiwan, festival days and eves, or any other 

blackout dates specified by the Participating Merchants. Unless otherwise specified, private parties, room meals, 

banquets, special events, catering, room service, catering, alcohol and tobacco, special-promotion foods/menus and 

pre-sale tickets, and tea and condiments are excluded.  

8. Unless otherwise specified, offers only apply to regular-priced items and do not apply to fixed-price items, designated 

items, special offers, or promotional items. 

9. Food items are subject to availability, which may vary at individual restaurants. The Participating Merchants reserve 

the right to change food items at any time without prior notice. 

10. Should a Participating Merchant close, any offer provided by said Participating Merchant will be terminated 

immediately.  

11. All pictures, product prices, and product information of the relevant offers are provided by Participating Merchants 

and are only for reference. They are subject to the terms and conditions set by the Participating Merchants. For 

details, please contact OpenRice and the Participating Merchants directly. 
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12. Personal data of cardholders may be collected by OpenRice and Participating Merchants, and the use of such 

personal data shall be subject to the Personal Information Collection Statement of OpenRice and the relevant 

Participating Merchant(s). For details, please visit the website of OpenRice and the Participating Merchant(s) (if 

applicable). 

13. No person other than the cardholder or The Bank of East Asia, Limited ("BEA") will have any right under the 

Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce or enjoy the benefit of 

any of the provisions of these Terms and Conditions.  

14. BEA makes no representation or guarantee as to the quality and availability of the products, services, or information 

provided by OpenRice and/or the Participating Merchants. BEA shall not be liable for any matters arising from or in 

connection with the products, services, or information provided by OpenRice and the Participating Merchants. 

Cardholders should direct any queries or complaints to OpenRice and the relevant Participating Merchants.  

15. BEA, OpenRice, and the Participating Merchants reserve the sole right to vary or cancel the offers and/or amend or 

alter these Terms and Conditions at any time with appropriate notice. In the event of any dispute, the decision of BEA, 

OpenRice, and the Participating Merchants shall be final and conclusive. 


