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(Please complete in BLOCK LETTERS and mail to: Facility Management Department — Document Imaging Team, The Bank of East Asia, 33/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, Hong Kong.
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The information provided above will be updated in ALL your credit card account(s) and revolving loan account(s) (if any) (excluding corporate credit card account(s)) within 5 working days upon receipt
of this completed form. If you want to change the contact information of other account(s), please make your request at any branch.
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PAYMENT METHODS

1. PPS: Merchant Code: “27", Phone (Registration: 18011, Payment: 18031), Website:
www.ppshk.com. (Cut-off Time: 7:00 p.m. on the payment due date)

2. BEA Online: Website: www.hkbea.com, Phone: 2211 1888.
¢ Fund Transfer (Cut-off Time: Payment due date)

e “Bills” Function (Cut-off Time: 7:00 p.m. on the payment due date)

3. Autopay: Please visit any BEA branch to set up direct debit authorisation. (Cut-off Time:
Payment will be made on the payment due date)

4. BEA & JETCO ATMs:

¢ Fund Transfer (Cut-off Time: Payment due date)

e JET Payment (Cut-off Time: Subject to the relevant bank)

¢ Deposit Cash - for BEA ATMs only (Cut-off Time: payment due date)

. BEA Branches:

» Deposit Cash  Fund Transfer at a counter (Cut-off Time: Payment due date)

e Cheque* Payment at a Counter / by Cheque Deposit Box (Cut-off Time: Cheque
deposit cut off time on the working day prior to the payment due date. Please refer
to the relevant branch notice for cheque deposit cut off time)

6. Cheque* by Mail: Mail a cheque together with the top portion of the statement to:
Clearing & Settlement Operations Department, The Bank of East Asia, 35th Floor, BEA
Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, Hong Kong. (Cut-off Time:
The cheque must be received by BEA at least 3 working days prior to the payment due
date)

7. e-Cheque” Drop Box: Website: www.echeque.hkicl.com.hk (Cut-off Time: 5:30 p.m. on
the working day prior to the payment due date)

8. Faster Payment System (“FPS”) *: Settle your credit card payments from any FPS
participant account. (Cut-off time: As the cut-off time is different for each FPS
participant, please allow at least 1 working day prior to the payment due date)

Remarks:

# The e-Cheque must be made payable to “The Bank of East Asia, Limited”. Post-dated
e-Cheques will not be accepted.

The cheque must be a crossed cheque made payable to “The Bank of East Asia,

Limited”. Please write your credit card account number on the back of the cheque.

Post-dated cheques and cheques  bank drafts in a foreign currency will not be

accepted.

* If a payment is made to the credit card account before 7:00 p.m. on Monday to
Saturday, payment will be posted within that day. Payments made after 7:00 p.m. on
Monday to Saturday, or on Sunday and public holidays, will be posted to the credit
card account on the next working day (Monday — Saturday, except public holidays).

MINIMUM PAYMENT DUE

Minimum Pagment Due = [(Statement Balance — Finance Charge and Other Fees & Charges) x 1%
+ Finance Charge and Other Fees & Charges] (minimum = $50)
+ Outstanding Minimum Payment Due & Exceed Credit Limit Amount
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The above examples are for illustration only and do not reflect the real situation of your account. LA F{il FRHE2XEZ R AKMETE O ERER - MAARIEE T ZIERAE - &S558

If you want to calculate according to your situation, please use the calculator on BEA
website.

FEES & CHARGES

All fees & charges and other charges to be imposed in future are subject to variations or
amendments at BEA's discretion from time to time. For a copy of the latest Schedule of
Fees & Charges on BEA Credit Card Services or BEA Credit Cardholder Agreement (Personal
Account), please visit the BEA website.

ENQUIRIES

Please examine your statement immediately. Contents of this statement will be considered
correct if no discrepancy is reported within 60 days from the statement date.

* BEA World Mastercard Customer Services Hotline: 3608 6618

¢ Website: www.hkbea.com

P069 (03/2025) Please retain this statement for record.
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