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BEA Corporate Online 
MPF Enquiry 

This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to 

serve as a general guideline for use of our BEA Corporate Online services. While every 

effort has been made to ensure accuracy, BEA makes no representation or warranty, 

express, implied, or statutory, with respect to, and assumes no responsibility for, the 

accuracy, completeness, sufficiency, or usefulness of the information contained herein. 
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a. Menu > MPF > MPF Contribution Enquiry > Contribution Enquiry; or 

 

b. Quick Search > Type “MPF Contribution Enquiry - Contribution Enquiry” 

 

 

 

 

 

 

 

Users can access their MPF contribution details under their employer account number.  

 
 
How to get there 

  

1. MPF Contribution Enquiry 
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1. This page will display the 

user’s employer account 

number(s). 

2. Upon clicking the 

employer account number, 

the “Company Details” 

page will be displayed. 

 

If the user has only one 

employer account number, this 

page will be bypassed and the 

user will be taken directly to the 

“Company Details” page. 

 

 

 

1. If “Member” is clicked, the 

Company’s “Member 

Details” page will be 

displayed. 

2. If “Contribution” is clicked, 

the Company’s 

“Contribution Details” 

page will be displayed. 

Contribution Enquiry 01 
 

Step 
 

Company Details 02 
 

Step 
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1. If “Member” is clicked in 
Step 02 (Company 
Details), the Company’s 
“Member Details” page will 
be displayed. 
 

2. If “Member Name 

(English)” or 

“HKID/Passport No.” is 

selected in “Search By”, 

an input box will appear 

where users can enter the 

information they would like 

to search for. 

3. If “Scheme Joined Date”, 

“Last Date of 

Employment” or “Last 

Contribution Date” is 

selected in “Search By”, 

users can choose the 

relevant “From Date” and 

“To Date” according to the 

pop-up calendar. 

4. Users can choose 

different sorting methods 

in “Sort By”. 

 

5. After clicking "Submit", the 

member details will be 

displayed based on the 

selected search option 

and sorting method. 

 

Member Details 3a 
 

Step 
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1. If “Contribution” is clicked 
in Step 02 (Company 
Details), the Company’s 
“Contribution Details” 
page will be displayed. 
 

2. Click on the relevant 
“SubAccount Type”. 

 
 
 
 
 
 
 
 
 
 

3. The corresponding 
contribution details will be 
displayed. 

 
 

 

 

 

 

 

Contribution Details 3b 
 

Step 
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2. MPF Default Contribution Enquiry 

Users can access their MPF default contribution details under their employer account 

number. 

 

How to get there  

  
 

a. Menu > MPF > MPF Contribution > Default Contribution Enquiry 

 

 

b. Type “MPF Contribution Enquiry – Default Contribution Enquiry” 
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1. This page will display the 

user’s employer account 

number(s). 

2. When a specific 

“Employer Account No.” is 

clicked, the "Default 

Contribution Enquiry-

Details" page of the 

selected employer 

account number will be 

displayed. 

 

If the user has only one 

employer account number, this 

page will be bypassed and the 

user will be taken directly to the 

“Default Contribution Enquiry-

Details” page. 

Default Contribution 

Enquiry 
01 

 

Step 
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1. If “Member Name 
(English)” or 
“HKID/Passport No.” is 
selected in “Search By”, 
an input box will appear 
where users can enter the 
information they would like 
to search for. 
 
 
 
 

2. If “Contribution Month” or 
“Reported Date” is 
selected in “Search By”, 
users can choose the 
relevant “From Date” and 
“To Date” according to the 
pop-up calendar. 
 

3. You can choose different 
sorting methods in “Sort 
By”. 

 

 

 

4. After clicking "Submit", the 
details of the default 
contribution will be 
displayed according to the 
selected search option 
and sorting method. 

 

 

 

 

 

 

Default Contribution 

Enquiry-Details 
02 

 

Step 
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3. User Account and Services Access 

Corporate administrators/ Authorised Person can edit the MPF function under the User 

Accounts & Services Access function. 

 

How to get there  

  
 

a. Menu > Getting Started > User Settings > User Accounts & Services Access 

 

 

b. Dashboard > Quick Search > Type “User Accounts & Services Access” 
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Select User 01 
 

Step 
 

1. Select the user for whom you 

want to add / remove account 

mappings and MPF function 

access. 

 

2. Click on [User Name]. 

 

 

 

 

 

 

1. Click on “MPF” to continue.    

 

 

 

Select Account Type 02 
 

Step 
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1. Click "Edit" to manage 
user access rights. 

 

 

 

 

2. Click “Next” to select or 
manage the enabled 
functions for each 
account. 

 
 
 
 
 
 
 
 
 

3. Under “MPF”, click the 
arrow button to edit the 
available functions you 
wish to enable. 

 

 

 

4. Click on “Save” to 
complete the account 
mapping.  

 Click on “Cancel” to return 

to the dashboard.  

 Click on “Back” to edit 

previous details. 

 

 

 

Edit 03 
 

Step 
 


