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BEA Corporate Online 
Fund Transfers 

This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to 

serve as a general guideline for use of our BEA Corporate Online services. While every 

effort has been made to ensure accuracy, BEA makes no representation or warranty, 

express, implied, or statutory, with respect to, and assumes no responsibility for, the 

accuracy, completeness, sufficiency, or usefulness of the information contained herein. 
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Back to Top Fund transfer 

a. Menu> Transfers> To Pre-designated & Own Accounts; or 

 

 

b. Quick Search> Type “To Pre-designated & Own Accounts”; or 

 

 

1. Transfer money to own accounts and 
registered beneficiary account 

User can transfer money between user's own accounts and registered beneficiary 

accounts. 

1.1 How to get there 

 
 

1 

2 

3 
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Back to Top Fund transfer 

  

1. Select Transfer Type as 

Own Accounts.   

2. Select / Enter transaction 

information*.  

3. Click on “Pay” to continue.  

4. Click on “Back” to return to 

the Home screen.  

 

* For “Later” payments, transfer 

dates need to be within 90 days 

from the current date.  

 

 

 

 

c. Main dashbard> Quick Links – Transfer to Pre-designated & Own Accounts 

 

1.2 Own Accounts (Transfer within the Same BCO Account) 

  
User can transfer money between user's own accounts 

Initiate 01 
 

Step 
 

1.2 

1.1 

1.3 
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Back to Top Fund transfer 

   

1. Verify the details of the 

transaction. 

2. Click on “Confirm” to 

continue. 

3. Click on “Back” to edit 

previous details. 

4. Click on “Cancel” to return 

to the dashboard. 

 

 

 

 

 
 

 

 

 

Verify 02 
 

Step 
 

 03 
 

Step 
 

1. Transaction Reference 

Number will display upon 

successful submission of 

the request. 

2.  Request is then sent to 

Approver (if applicable) for 

approval or reject. For 

details, please refer to the 

Approval Workflow guide. 

 

Successful Submission 
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Back to Top Fund transfer 

 
  

1. Select Transfer Type as 

“Existing Beneficiary”.     

2. Select the “Template 

Name”.   

3. Select / Enter transaction 

information*.  

4. Click on “Pay” to continue.  

 

* For “Later” payments, the 

transfer dates need to be within 

90 days from the current date.  

  

(The following steps use BEA 

(HK) transfer as an example) 

 

 
 

 

 

1.3 Transfer to Registered Beneficiary Account 

  
Users can transfer money to registered beneficiary accounts - BEA (HK) / BEA China / 

Local Payments (FPS/CHATS) / Overseas Payments (Telegraphic Transfer).     

 

 
Initiate 01 

 

Step 
 

1.4 

1.3 

1.2 

1.1 
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Back to Top Fund transfer 

  

1. Verify the details of the 

transaction.  

2. Click on “Confirm” to 

continue.     

3. Click on “Back” to edit 

previous details.   

4. Click on “Cancel” to return 

to the dashboard.    

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

Verify 02 
 

Step 
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Back to Top Fund transfer 

  

1. Transaction Reference 

Number will display upon 

successful submission of 

the request. 

2. The Approval / Reject flow 

is required to complete the 

request. For details, 

please refer to the 

Approval Workflow guide. 

 

 

 

 

 

 

 

 

 

 

 

Successful Submission 03 
 

Step 
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Back to Top Fund transfer 

 
  

2. Transfer to Non-designated Account 

Users can make payments to non-designated accounts – BEA (HK) / BEA China / Local 

Payments (FPS/CHATS) / Overseas Payments (TT). 

 

How to get there 

 

 

a. Menu> Transfers> Transfer to Non-designated Account; or  

 

 

 

1 

2 
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Back to Top Fund transfer 

  b. Quick Search> Type “Transfer to Non-designated Account”; or 

 

 

c. Quick Links – Transfer to Non-Designated Account 
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Back to Top Fund transfer 

  

1. Select Transfer Type as 

“BEA (HK)” / “Local” / 

“Overseas” / “BEA China”.   

2. Select / Enter transaction 

information*.   

3. Click on “Pay” to continue.  

 

* For “Later” payments, the 

transfer date needs to be within 

90 days from the current date.  

 

 

 

 

 

 

 

* When you select “Local” 

Transfer Type and are paying 

an FPS merchant using their 

FPS proxy ID, you are required 

to enter a Bill Reference 

Number. For details of the Bill 

Reference Number, please refer 

to the beneficiary.  

 
 

 

 

 

Initiate 01 
 

Step 
 

1.1 

1.2 

1.3 
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Back to Top Fund transfer 

  

1. Verify the details of the 

transaction.      

2. Click on “Confirm” to 

continue.  

3. Click on “Back” to edit 

previous details.  

4. Click on “Cancel” to return 

to the dashboard.  

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Verify 02 
 

Step 
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Back to Top Fund transfer 

  

1. Transaction Reference 

Number will display upon 

successful submission of 

the request. 

2. The Approval / Reject flow 

is required to complete the 

request. For details, 

please refer to the 

Approval Workflow guide. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Successful Submission 03 
 

Step 
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Back to Top Fund transfer 

  
3. Payment Tracking Services (Outward 

Payments) 

 Users can view the status and progress of an outward payment including Local CHATS and oversea 
TT. 
 

How to get there 

 

a. Menu > Transfer > Inquiries > Payment Tracking Services; or 

 

 

 

1 

2 

3 
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Back to Top Fund transfer 

  

1. Select the Account 

Number.    

2. Enter / Select the search 

criteria. * (optional)   

3. Click on “Search” to 

display the payment 

summary grid.  

 

* User may search records up to 

past 124 days from today 

 

 

 

 

 

b. Quick Search > Type ‘Payment Tracking Services’ 

 

Select the Account 

Number 
01 

 

Step 
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Back to Top Fund transfer 

  

1.  You can enter reference 

number (case sensitive) or 

select the account  

number 

2. User may select currency 

or date range to search 

best matched result. 

3. Click on the reference of 

the payment number, then 

“Payment Tracking” to 

display the current 

payment timeline.  
 

 

 
 
 
 

Payment Timeline 02 
 

Step 
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Back to Top Fund transfer 

  

4. Inward Remittance Overview 

Users can view the details of their inward remittances.   

     

How to get there 

 

a. Menu> Transfers> Inquiries> Inward Remittance Overview; or 

 

 

 

1 

2 

3 

4 
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Back to Top Fund transfer 

  b. Quick Search> Type “Inward Remittance Overview”; 

 

 
1. Select the Account 

Number.    

2. Enter / Select the search 

criteria. *   

3. Click on “Search” to 

display the inward 

remittance details grid.  

4. Select the Reference 

Number grid link to 

continue.   

 

* The duration between the 

From Date and To Date must be 

within 60 days.  

 

 

 
 
 
 
 
 
 
 
 
 
 

Select the Account 

Number 
01 

 

Step 
 

1.4 

1.3 

1.2 

1.1 



 

 
19 / 25  (09/2024) 

Back to Top Fund transfer 

  

1. Inward remittance details 

will be displayed.      

 

2. Click on “Download 

Details” to save the 

payment details to your 

local drive.  

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Download Details 02 
 

Step 
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Back to Top Fund transfer 

  

5. Scheduled Payment Instruction Inquiries 

Users can inquire about their scheduled payment instructions which are already 

approved and waiting to be executed. Users can cancel their instructions before the 

execution date.       

 

How to get there 

 

a. Menu> Transfers> Inquiries> Scheduled Payment Instruction Inquiries; or 

 

 

 

1 

2 

3 
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Back to Top Fund transfer 

  b. Quick Search> Type “Scheduled Payment Instruction Inquiries” 

 

1. Select from the search 

criteria below and click on 

“Search”.  

2.  User may inquire 

scheduled Instructions 

with execution dates due 

within coming 90 days. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Initiate 01 
 

Step 
 

1.1 
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Back to Top Fund transfer 

  

1. Review the scheduled 

payment instruction 

information.       

 

2. Click on “Confirm” to 

continue.  

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

Delete/Cancel 

Instruction 
01A 
 

Step 
 

Verify 02 
 

Step 
 

1. Click on the "Trash" icon 

to delete/cancel 

corresponding scheduled 

instruction 
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Back to Top Fund transfer 

  

1. Transaction Reference 

Number will display upon 

successful submission of 

the request. 

2. The Approval / Reject flow 

is required to complete the 

request. For details, 

please refer to the 

Approval Workflow guide. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Successful Submission 03 
 

Step 
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Back to Top Fund transfer 

  

6. Add to Favourites  

 

How to get there 

 

a. Menu> Transfers> Favourites; or 

 

 
 

b. Quick Search> Favourites 

 

1 

2 

3 
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Back to Top Fund transfer 

 

1. Click on Add to Favourites 

via the transaction 

confirmation screen.      

 

 
 
 

 
 
 
 
 

 

Add to Favourites 01 
 

Step 
 

View Details 02 
 

Step 
 

1. You can find the saved 

Favourites by clicking on 

the “Favourites” under 

Transfer menu.  

2. View the Fund Transfer 

template details under the 

Favourites sections.    

 


