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BEA Corporate Online 
FPS Addressing Service 

This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to 

serve as a general guideline for use of our BEA Corporate Online services. While every 

effort has been made to ensure accuracy, BEA makes no representation or warranty, 

express, implied, or statutory, with respect to, and assumes no responsibility for, the 

accuracy, completeness, sufficiency, or usefulness of the information contained herein. 
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1. FPS Addressing Service – Activate 

 

Receive incoming FPS funds in your designated BEA account by activating the FPS 
Addressing Service. The account’s System Administrator, and Authorised Person are 
able to set up FPS Addressing Service, and they can set up the proxy ID with: 
 

 Mobile number 

 Email address 

 FPS ID (A set of number randomly assigned by FPS service provider) 
 

How to get there 

 
 

Menu > Others > FPS Addressing Service 
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1. Click on “Activate”.  

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Initiate 01 
 

Step 
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1. Select the Proxy ID(s) you 

would activate. 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Choose Proxy ID 02 
 

Step 
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1. Under “Mobile No.”, enter 

the mobile phone number 

that you registered with 

our bank. 

 

2. Select “Deposit Account 

Number”. 

 

3. Select “Yes” under “Set as 

Default Bank”. 

 

* If your mobile phone number 

was registered and the FPS 

default bank was set at another 

bank, the default bank setting at 

the other bank will be 

terminated. 

 

# A One Time Password will be 

sent to your registered mobile 

phone number for verification. 

 

Activate Mobile No. 02A 
 

Step 
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1. Under “Email Address”, 

enter the email address 

that you registered with 

our bank. 

 

2. Select “Deposit Account 

Number”. 

 

3. Select “Yes” under “Set as 

Default Bank”. 

 

* If your email address was 

registered and the FPS default 

bank was set at another bank, 

the default bank setting at the 

other bank will be terminated. 

 

# A One Time Password will be 

sent to your registered email 

address for verification. 

 

Activate Email Address 02B 
 

Step 
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1. Select “Deposit 

Account Number”. 

 

Remarks: 

FPS ID is a string of numbers 

generated by the FPS system to 

link up with your bank account, 

it will be shown after the set up 

request is completed. 

Activate FPS ID 02C 
 

Step 
 

Submit Transaction 03 
 

Step 
 

1. Read the Terms and 

Conditions carefully and 

tick the checkbox to 

confirm. 

 

2. Click on “Submit”. 
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1. Review your request and 

Click on “Confirm”. 

 

Verify 04 
 

Step 
 

1. Transaction Reference 

Number will be displayed 

upon successful 

submission of the request. 

 

2. The Approve / Reject flow 

is required to complete the 

request. For details of the 

flow, please refer to the 

Approval Workflow guide. 

  

Successful Submission 05 
 

Step 
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2. FPS Addressing Service – Edit 

 
Update your designated FPS receiving account or stop using BEA as your FPS default bank. 

 

How to get there 

  

Menu > Others > FPS Addressing Service 
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1. Click on “Edit”  

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Initiate 01 
 

Step 
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1. Select the Proxy ID(s) you 

would edit. 

 

 

Choose Proxy ID 02 
 

Step 
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1. Select “Deposit Account 

Number”. 

 

2. Select “No” under “Set as 

Default Bank” if you are 

not going to use BEA as 

FPS default bank.  

 

(Not applicable for FPS ID) 

Update Proxy ID 03 
 

Step 
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1. Review your request and 

click on “Confirm”. 

  

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

1. Click on “Submit”. 

 

Submit Transaction 04 
 

Step 
 

Verify 05 

Step 
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1. Transaction Reference 

Number will be displayed 

upon successful 

submission of the request. 

 

2. The Approve / Reject flow 

is required to complete the 

request. For details of the 

flow, please refer to the 

Approval Workflow guide. 

 

Successful Submission 06 
 

Step 
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3. FPS Addressing Service – Terminate 

 
Terminate the FPS Proxy IDs that you registered with BEA. 

 

How to get there 

  

Menu > Others > FPS Addressing Service 
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1. Click on “Terminate”. 

 

Initiate 01 
 

Step 
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1. Select the Proxy ID(s) you 

would terminate. 

 

2. Click on “Submit”. 

 

Remarks:  

You can re-activate and reuse 

the same FPS ID within 2 

months. After 2 months, you will 

be assigned a new FPS ID upon 

registration. Details please refer 

to section 4. 

For mobile number and email 

address, you can re-activate 

anytime. 

 

 

Choose Proxy ID 02 
 

Step 
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1. Transaction Reference 

Number will be displayed 

upon successful 

submission of the request. 

 

2. The Approve / Reject flow 

is required to complete the 

request. For details of the 

flow, please refer to the 

Approval Workflow guide. 

  

1. Review your request and 

click on “Confirm”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Successful Submission 04 

Step 

 

Verify 03 
 

Step 
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4. FPS Addressing Service – Re-Activate 

  
After termination, you can only re-activate the FPS ID previously registered with BEA. This must be 
completed within two months. 

 

How to get there 

  

Menu > Others > FPS Addressing Service 
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1. Click on “Re-Activate”. 

 

Initiate 01 
 

Step 
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1. Review your request and 

click on “Confirm”.  

 

 

 

 

 

 

 

 

 
 

 

 

 

 

1. Select “FPS ID”. 

 

2. Select “Deposit Account 

Number”. 

 

3. Click on “Submit”. 

Choose Proxy ID 02 
 

Step 
 

Verify 03 
 

Step 
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1. Transaction Reference 

Number will be displayed 

upon successful 

submission of the request. 

 

2. The Approve / Reject flow 

is required to complete the 

request. For details of the 

flow, please refer to the 

Approval Workflow guide. 

 

Successful Submission 04 
 

Step 
 


