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BEA Corporate Online

e-Statements / e-Advices

This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to
serve as a general guideline for use of our BEA Corporate Online services. While every
effort has been made to ensure accuracy, BEA makes no representation or warranty,
express, implied, or statutory, with respect to, and assumes no responsibility for, the
accuracy, completeness, sufficiency, or usefulness of the information contained herein.
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1. View or Download e-Statement

Authorised and registered users can search, view, and download available eStatements
from the last 7 years (PDF statement downloads are restricted to 20 pages at a time).

How to get there

a. Menu> e-Statement/e-Advice > View e-Statements

e-Statem...

Accounts View e-Statements

D8

Transfers View e-Advice

=}

e-Statement/e-Advice Request for Ad hoc Statement

@ [

Foreign Exchange

®

Others

Account Settings

Mailbox

&
B
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Branch/ATM Locator

@

Help
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b. Dashboard> Quick Links Widget> View e-Statements Quick Link lcon
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View All

LINE

Search here

Quick Links

Y

Transfer to Pre-designated & Own
Accounts

Transfer to Non-Designated
Account

View e-Statements

FX Transactions

| FX Dashboard

Time Deposit Inquiry

Welcome
@ @ Last L 24 2023 10:15

3 HKT

FX Calculator

From Currency
Amount

To Currency

Calculate

Converted Amount

executed a.. View more

c. Dashboard> Quick Search> Type “e-Statement/e-Advice — View e-Statements”

Home

Special 100f

= @ BEARD®RT | fawrwr

Loan Guarantee
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Step

01
Select Account

1. Select the account* from
the dropdown list. = §BEAmDE® | m 8O M

View e-Statements

Company Name

2. Select the From Date and
To Date.

3. Click on Submit to view
the list of statements
available for the selected -
account and specified
date range.

*If the query account cannot be
selected, please contact your
system administrator to check
the account status and access
rights via <e-Statement/e-
Advice Services ->User
Registration Overview>.
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Step

(0)% ' -
View e-Statement

1. Click on View to see the
selected e-Statement in a = B BEARDRS | SN QB D e ™
separate window.

View e-Statements

Company Name

Account Number

2. Click on Download to save
the e-Statement to your

015-

local drive in PDF format.
Remarks: To ensure |
viewing/download performance,
User may select the inquiring .
statement in 20 pages lot from L2057 et vewstaments T
the Page Range dropdown list. S
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2. View or Download e-Advice 4 4

Authorised and registered users can search, view, and download available e-Advices
from the last 2 years.

How to get there

a. Menu> e-Statement/e-Advice > View e-Advice

e-Statem...

be

Accounts View e-5tatements

Transfers View e-Advice

B

Request for Ad hoc Statement

® @

Foreign Exchange

Others

Account Sethings

Mailbox

©
=3
B
©

Branch/ATM Locator

S
z
7=
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b. Dashboard> Quick Search> Type “e-Statement/e-Advice — View e-Advice”
Approver \/ | A A A | & & ENG |

E @ BEA & o iR1T ‘ .rTn;::f.jT:%E_-.nu“Ng view e-advice Q J @ @ Welcome,

Last Login: 25 Jul 2023 10:39:02 HKT

e-Statement/e-Advice - View e-
Advice

View e-Advice

Select Account

Advice Type

ALL Transaction N

From Date To Date

Mote:

1. To miti k of security breaches and intrusions for ¢ aded e-statements with sensitive information, please take all the necessary precautionary measures to prevent
unauthorised access.

2. To view the e-statements in PDF format, please use Acrobat Reader version 6.0 or above. For more information, please click here.

w

. Every e-statement in PDF format will be signed by BEA using a dig
BEA/'s digital certificate to your Acrobat Reader. Please visit our

al certificate as proof of authenticity and integrity. To validate the digital signature, you must first download

tement EAQ section for step-by-step instructions.

at BEA a

t its online version. BEA's records shall be cone

4. Please note that this is an electronic statement and

cepts no liability for the accuracy of ir nd through the Internet. You should ensure the integrity

and com ness of this statement by checking for all purposes unless due to manifest errors.
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Step

01
Select Account

1. Select the account* and
advice type from the = B BEAmD®RG | e Search hre Q
dropdown lists.

View e-Advice

Company Name

2. Select the From Date and

To Date. Select Account
015- N
3. Click on Submit to view Advice Type
the list of advices A Transaction -
available for the selected From Date To Date
account and SpeCified 01Jul 2023 25 Jul 2023
date range.

*If the query account cannot be
selected, please contact your
system administrator to check
the account status and access
rights via <e-Statement/e-
Advice Services ->User
Registration Overview>.
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Step

02  View e-Advice

1. Click on View to see the
selected e-Advice in a
separate window. = gBEAmzRG | SEme Q PO M

View e-Advice

Company Name

2. Click on Download to save
the file to your local drive
in PDF format.

ALL Transaction
From Date To Date
01Jul 2023 25 Jul 2023

m i

Issue Date Account Number Advice Type Reference Number View Advice Download Advice Status

03 Jul 2023 521 CHATS CHA645419 View Advice Download Advice Read
Telegraphi M "

03 Jul 2023 521 Theoehic QTT653184 View Advice Download Advice Unread

03 Jul 2023 521 QTT654328 View Advice Download Advice Read
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3. Request for Adhoc Statement 4 4

Authorised and registered users can request for paper or e-statements outside their
regular statement cycle.

How to get there

a. Menu> e-Statement/e-Advice> Request for Adhoc Statement; or

b. Dashboard> Quick Search> Type “e-Statement/e-Advice — Request for Adhoc
Statement”

e-Statem...

Accounts View e-Statements

b

& BEARTRIT | crmwe ™ Ad hoc Ql f

Transfers View e-Advice

=)

e-Statement/e-Advice - Request
e-Statement/e-Advice Request for Ad hoc Statement for Ad hoc Statement

Request for Ad hoc Statement

E
&

Foreign Exchange

Others Account

®

Account Seftings

Statement Type
Mailbox

o & B&

Branch/ATM Locator

i)
o
z

ment end date and the date the online request is made.
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Step

01 ..
. Initiate

1. Select the account* from

the dropdown list. = REEammEg | HE SHIE= Jo Rrm

Request for Ad hoc Statement Ad hoc Statements Overview

Company Name

2. Select e-Statement or
Paper Statement from the
dropdown list. (Service
fees applicable.)

3. Click on Submit to
continue. =y -

*If the query account cannot be
selected, please contact your
system administrator to check
the account status and access
rights via <e-Statement/e-
Advice Services ->User
Registration Overview>.
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1. Verify the details of the
transaction. = @ BEARDNT | Smme Searcn nere Q B @ M e ™

Request for Ad hoc Statement

2. Click on Confirm to O et o et o A o St P i et o o confes
Contlnue- Company Name

Account
015+

Statement Type

e Click on Cancel to return
to the daSh board_ HKS$20 per e-statement/HKS70 per paper statement will be debited from the relevant sccount (for SFC Client Asset Accounts).

Note:

e Click on Back to edit
previous detalils.

Step

03 Successful Submission
/

= @ BEARD R | aameme Search here Q =0 r"““myg srvos e
1. Transaction Reference
Number will display upon _
succ eSSfUI SmeiSSi on Of ] \E:;T?’c:‘:::;‘nr/\dhc:Statcmcntmqucsthashccnsmtfnrappmval
the request Transaction Reference Number

2111EFD12656

Request for Ad hoc Statement

Status
Pending Approval

2. Request is then sent to
Approver for approval (if —
applicable). For details,
please refer to the
Approval WO rkﬂOW g Uide . HK20 per e statement/HKS 70 per paper staternent will e cbited from the relevant account for SFC Clent Asset Accounts)

Statement Type
E-Statement
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4. Request Adhoc Statement Inquiry / Delete 4 4
Request \

Authorised and registered users can inquire or delete about their adhoc statement
requests.

How to get there

a. Menu> e-Statement/e-Advice> Request for Adhoc Statement> Adhoc Statements
Overview Button

b. Dashboard> Quick Search> Type “e-Statement/e-Advice — Request for Adhoc
Statement”> Request Adhoc Statement> Adhoc Statements Overview Button

= & BEARD®RIT | S searcn nere Q =@ W

Last Login: 20 Nov 2022 03:11:03 PM HKT

Request for Ad hoc Statement

[ Ad hoc Statements Overview

Company Name

Account

015- %

Statement Type

Note

1. The requested e-statement covers the period between the last statement end date and the date the online request is made.
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Step

01 ..
Initiate

1. Enter the transaction

reference number. = §BEARDRG | S

Ad hoc Statements Overview

Reference Number

2. Click on Submit to search
for a specific adhoc = -
statement request.

Reference Number Request Date and Time Statement Type Company Name
2111E9CD8D32 21 Nov 2022 11:19:09 AM E-Statement
21115A9E9ECA 21 Nov 2022 11:19:29 AM  Paper Statement
3 " : IICk On the I n Itl Elted/ I o 2111EFD12656 21 Nov202211:00:26 AM  E-Statement
Page 1

status details or delete
request.

Back to Top e-Statements / e-Advices

&

® Welcome,
Last Login: 20 Nov 2022 03:11:03 PM HKT

Account Number Status
Initiated/To

015 Delete
Initiated/To

015

7 Delet:
015 APPROVED
3 of 3 items) 1
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1. Verify the details of the
transaction.

2. Click on Delete to
continue to the
confirmation screen.

e Click on Cancel to return
to the dashboard.

e Click on Back to edit
previous detalils.

= @ BEARD®IT | Sy

Ad hoc Statements Overview

Reference Number

21115A9E9ECA

[cancel | Back

Welcome,
B O irmiessmi

Reference Number Request Date and Time Statement Type Company Name Account Number Status
21115A9E9ECA 21 Nov202211:19:29 AM  Paper Statement 015 il
Page 1 of1 (1of1litems) 1
— - elcome, ¢
= R | S e ) we v
= & BEAR el earcn here B @) o e

Delete Ad hoc Statement Request - Review

Review

o

Reference Number
21115A9E9ECA

Request Date and Time
2022-11-21T11:19:29

Status
Initiated/To Delete

Company Name
Account

015

Statement Type

Paper Statement

pot

e-Statements / e-Advices

u initiated a request for Delete Ad hoc Statement Request. Please revi

iew the details before you proceed

Back to Top
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Step

Successful Submission

1. Transaction Reference
Number will display upon
successful submission of Delete Ad hoc Statement Request
the request @ Coneren

Your Delete Ad hoc Statement Request has been fully approved and the instruction has been received by BEA.

= E BEART®RGT | Smme Search here QB @ e st Y

Status

Completed

Reference Number
21115A9E9ECA

Request Date and Time
2022-11-21T11:19:29

Status
Initiated/To Delete

Company Name

Statement Type

Paper Statement

paper statement will be debited from the relevant account (for SFC Client Asset Accounts)
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