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BEA Corporate Online 
e-Statements / e-Advices 

This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to 

serve as a general guideline for use of our BEA Corporate Online services. While every 

effort has been made to ensure accuracy, BEA makes no representation or warranty, 

express, implied, or statutory, with respect to, and assumes no responsibility for, the 

accuracy, completeness, sufficiency, or usefulness of the information contained herein. 
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1. View or Download e-Statement 

Authorised and registered users can search, view, and download available eStatements 

from the last 7 years (PDF statement downloads are restricted to 20 pages at a time).  

 

How to get there 

  

a. Menu> e-Statement/e-Advice > View e-Statements 
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     b. Dashboard> Quick Links Widget> View e-Statements Quick Link Icon 

 

 

c. Dashboard> Quick Search> Type “e-Statement/e-Advice – View e-Statements” 
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1. Select the account* from 

the dropdown list.  

 

2. Select the From Date and 

To Date.    

 

3. Click on Submit to view 

the list of statements 

available for the selected 

account and specified 

date range.  

 

*If the query account cannot be 

selected, please contact your 

system administrator to check 

the account status and access 

rights via <e-Statement/e-

Advice Services ->User 

Registration Overview>. 

 

Select Account 01 
 

Step 
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1. Click on View to see the 

selected e-Statement in a 

separate window.  

 

2. Click on Download to save 

the e-Statement to your 

local drive in PDF format.    

 

Remarks: To ensure 

viewing/download performance, 

User may select the inquiring 

statement in 20 pages lot from 

the Page Range dropdown list. 

View e-Statement 02 
 

Step 
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2. View or Download e-Advice 

Authorised and registered users can search, view, and download available e-Advices 

from the last 2 years. 

 

How to get there 

 

  

a. Menu> e-Statement/e-Advice > View e-Advice 
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b. Dashboard> Quick Search> Type “e-Statement/e-Advice – View e-Advice” 
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1. Select the account* and 

advice type from the 

dropdown lists.   

 

2. Select the From Date and 

To Date.  

 

3. Click on Submit to view 

the list of advices 

available for the selected 

account and specified 

date range. 

 

*If the query account cannot be 

selected, please contact your 

system administrator to check 

the account status and access 

rights via <e-Statement/e-

Advice Services ->User 

Registration Overview>. 

Select Account 01 
 

Step 
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1. Click on View to see the 

selected e-Advice in a 

separate window.   

 

2. Click on Download to save 

the file to your local drive 

in PDF format. 

 

View e-Advice 02 
 

Step 
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3. Request for Adhoc Statement 

Authorised and registered users can request for paper or e-statements outside their 

regular statement cycle. 

 

How to get there 

  

a. Menu> e-Statement/e-Advice> Request for Adhoc Statement; or  

b. Dashboard> Quick Search> Type “e-Statement/e-Advice – Request for Adhoc 

Statement” 
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1. Select the account* from 

the dropdown list.  

 

2. Select e-Statement or 

Paper Statement from the 

dropdown list. (Service 

fees applicable.)  

 

3. Click on Submit to 

continue. 

 

*If the query account cannot be 

selected, please contact your 

system administrator to check 

the account status and access 

rights via <e-Statement/e-

Advice Services ->User 

Registration Overview>. 

Initiate 01 
 

Step 
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1. Verify the details of the 

transaction.   

 

2. Click on Confirm to 

continue.  

 

 Click on Cancel to return 

to the dashboard.  

 

 Click on Back to edit 

previous details. 

 

Verify 02 
 

Step 
 

Successful Submission 03 
Step 

 

1. Transaction Reference 

Number will display upon 

successful submission of 

the request  

 

2. Request is then sent to 

Approver for approval (if 

applicable). For details, 

please refer to the 

Approval Workflow guide.
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4. Request Adhoc Statement Inquiry / Delete 
Request  

Authorised and registered users can inquire or delete about their adhoc statement 
requests.   
 

How to get there 

  

a. Menu> e-Statement/e-Advice> Request for Adhoc Statement> Adhoc Statements 

Overview Button 

b. Dashboard> Quick Search> Type “e-Statement/e-Advice – Request for Adhoc 

Statement”> Request Adhoc Statement> Adhoc Statements Overview Button 
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1. Enter the transaction 

reference number.   

 

2. Click on Submit to search 

for a specific adhoc 

statement request.   

 

3. Click on the Initiated/To 

Delete hyperlink to view 

status details or delete 

request. 

 

Initiate 01 
 

Step 
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1. Verify the details of the 

transaction.    

 

2. Click on Delete to 

continue to the 

confirmation screen.    

 

 Click on Cancel to return 

to the dashboard.    

 

 Click on Back to edit 

previous details. 

 

Verify 

Step 
 

Step 
 

Step 
 

Step 

02 
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1. Transaction Reference 

Number will display upon 

successful submission of 

the request  

 

 

Successful Submission 

Step 
 

Step 
 

Step 
 

Step 

03 
 

01 
 

01 
 

01 


