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For Immediate Release

BEA Extends Business Hours of Tai Po Branch

Hong Kong, 27 November 2025 — The Bank of East Asia, Limited (“BEA" or the "Bank")
announces that, in response to the emergency incident at Wang Fuk Court, it will extend
the business hours of the Tai Po branch and deploy additional staff to provide necessary
banking services to the neighbourhood.

Details on business hour extensions are as follows:

Date Address Business Hours
27 November 2025 Shop 4, G/F, Luen Fung 9:00am - 6:00pm
(Thursday) Building, 62-70 Po Heung
28 November 2025 Street, Tai Po 9:00am - 6:00pm
(Friday)
29 November 2025 9:00am - 4:00pm
(Saturday)
30 November 2025 9:00am - 4:00pm
(Sunday)

The Bank has also set up a special 24-hour hotline +852 2211 1812 to offer banking service
assistance to residents affected by the incident.

About The Bank of East Asia, Limited

Incorporated in Hong Kong in 1918, The Bank of East Asia, Limited ("BEA") is a leading Hong-
Kong-based financial services group listed on The Stock Exchange of Hong Kong, with total
consolidated assets of HK$$891.4billion (US$113.5 billion) as of 30 June 2025.

BEA provides a comprehensive range of wholesale banking, personal banking, wealth
management and investment services to customers through an extensive network of
about 120 outlets covering Hong Kong, the Chinese Mainland, Macau, Taiwan, Southeast
Asia, the United Kingdom, and the United States. For more information, please visit:
www.hkbea.com.
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