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Important Tips

The Bank of East Asia, Limited ("BEA") would like to remind you: “Don't pay any intermediaries
for account opening.”

BEA would like to remind customers and general public not to open bank account via any
intermediaries, our Bank has not authorised any third party intermediaries to assist customer to
open a bank account and collect fee from customer, engaging such intermediaries cannot help
customer to open bank account with a shortened processing time or increased successful rate.
Also, customer should not disclose any personal information to this kind of intermediaries, as
they may be exploited and manipulated by criminals for unlawful purposes. Customer can
contact our Bank directly for account opening issue.

For enquiry, please contact our Customer Service Hotline on (852) 2211 1333.
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