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For Immediate Release

BEA Fully Resumes Branch Services

Hong Kong, 14" April, 2022 — The Bank of East Asia, Limited (“BEA” or the “Bank”)
announces that its branch services will fully resume on 19" April, 2022 (Tuesday).

Branches will be open from 9:00 a.m. to 5:00 p.m. Mondays to Fridays, and 9:00 a.m. to
1:00 p.m. on Saturdays. ATM cheque deposit cut-off time will also revert back to 5:00
p.m. Mondays to Fridays.

The following branches will resume services:

The University of Hong Kong Branch

The Hong Kong Polytechnic University Branch

The Hong Kong University of Science and Technology Branch
The Education University of Hong Kong Branch

The Chinese University of Hong Kong Branch

Lingnan University i-Financial Centre

Hong Kong Baptist University i-Financial Centre

In light of the pandemic, BEA is implementing precautionary measures at branches and
workplaces. We will continue to monitor the pandemic situation closely and take
necessary measures to protect our customers and staff members.

Customers can visit the Bank’s website at www.hkbea.com for information or call BEA’s
Customer Service Hotline on (852) 2211 1333 for enquiries.
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