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For Immediate Release 
 

Notice on Branch Services 

 
Hong Kong, 10th April, 2022 – The Bank of East Asia, Limited (“BEA” or the “Bank”) 
announces that its Olympian City Branch, Shek Tong Tsui Branch, Whampoa Garden 
Branch, Kowloon Station Elements Branch and Metro City Plaza Branch will resume 
services tomorrow, 11th April, 2022 (Monday). 
 
BEA cares about the health and well-being of staff members and customers. In light of 
the pandemic, the Bank has enhanced its precautionary measures at branches and 
workplaces to protect staff members and customers, including implementation of split-
team operations and shifts, and encouraging working from home. In addition, staff 
members are reminded to avoid face-to-face or cross-premises and branch meetings 
and activities. Recently, the Bank also temporarily adjusted its branch service 
arrangement in an effort to limit the spread of COVID-19.  
 
Customer can call BEA’s Customer Service Hotline on (852) 2211 1333 for enquiries.  
 

– End – 
 

Media enquiries: 
 
Ms Judy Kwan 
Head of Corporate Communications 
Department 
The Bank of East Asia, Limited 
Tel: (852) 3608 5830 
Email: kwanjtm@hkbea.com 

Mr Mill Seen 
Senior Manager of Corporate 
Communications Department 
The Bank of East Asia, Limited 
Tel: (852) 3608 5829 
Email: seenmsl@hkbea.com 
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