@ BEA R IRIT News Release #E#H

For Immediate Release

BEA Temporarily Closes 20 Branches

Hong Kong, 315t January, 2020 —The Bank of East Asia, Limited (“BEA”) today
announces that it will close 20 of its branches starting Saturday, 15t February, 2020, until
further notice, in an effort to limit the spread of Novel Coronavirus, as well as protect
both its customers and staff members’ health and safety.

During this time, ATMs located within closed branches will not be available. However,
BEA still has 200 ATMs across Hong Kong that are not affected by the branch closure,
and customers will also still be able to use all functioning JETCO ATMs in the city.

Customers are encouraged to use BEA'’s internet / phone banking services, the BEA
App or visit any of the 52 BEA branches that will remain in operation. Customers can
visit the Bank’s website at https://www.hkbea.com/html/en/branches main.html for the
latest branch service information.

List of branches to be temporarily closed:

Branch Address

Hong Kong

Causeway Bay The G/F, 11 Sharp Street East, Causeway Bay

Sharp

Shek Tong Tsui Shop | & J, G/F, Sun On Building, 484-496 Queen's Road
West, Shek Tong Tsui

Shun Tak Centre Shops 296A and 296B, 2/F, Shun Tak Centre, 200

Connaught Road Central, Sheung Wan
The University of Hong |Shop P0030, G/F, Centennial Campus, The University of

Kong Hong Kong

Wanchai Convention  |Shop 101, 1/F, Convention Plaza Shopping Arcade, 1
Plaza Harbour Road, Wanchai

Kowloon

Festival Walk Unit MTR-07, Level MTR, Festival Walk, 80 Tat Chee

Avenue, Kowloon Tong
Hong Kong Baptist G02, G/F, Jockey Club Academic Community Centre, 9
University i-Financial ~ [Baptist University Road, Kowloon Tong

Centre

The Hong Kong Room VA210, Shaw Amenities Building, The Hong Kong
Polytechnic University [Polytechnic University, Hung Hom

ISQUARE Shop UGO01, iISQUARE, 63 Nathan Road, Tsim Sha Tsui
Jordan Shop E & F, G/F, Everest Building , 241-243 Nathan Road,

Jordan
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Kowloon Station
Elements

Shop 1002, 1/F, Elements, 1 Austin Road West, Tsim Sha
Tsui

Olympian City

Shop UG46 & 47, Upper Ground Floor, Olympian City 2, 18
Hoi Ting Road, West Kowloon

Plaza Hollywood

Shop 102A, Level 1, Plaza Hollywood, 3 Lung Poon Street,
Diamond Hill

Whampoa Garden

Shop G19, G/F, Site 9, Wonderful Worlds of Whampoa,
Hung Hom

New Territories

The Chinese University
of Hong Kong

Room 108, 1/F, Pommerenke Student Centre, Pond
Crescent, The Chinese University of Hong Kong, Shatin

The Education
University of Hong
Kong

Room C-P-12, Podium, Central Facilities Building, 10 Lo
Ping Road, Tai Po

The Hong Kong
University of Science
and Technology

G/F, Entrance Piazza, The Hong Kong University of
Science and Technology, Clear Water Bay Road, Sai Kung

Lingnan University i-
Financial Centre

Shop MBG 13, Patrick Lee Wan Keung Academic Building,
Lingnan University, 8 Castle Peak Road, Tuen Mun

Park Central

Shop 121, Level 1, Park Central, 9 Tong Tak Street,
Tseung Kwan O

Yuen Long YOHO
MALL

Shop 1071, Level 1, YOHO MALL I, 9 Yuen Lung Street,
Yuen Long

For further information or assistance, please call the Bank’s Customer Service Hotline

on (852) 2211 1333.

About The Bank of East Asia, Limited

Incorporated in 1918, BEA is a leading Hong Kong-based financial services group listed

on The Stock Exchange of Hong Kong, with total consolidated assets of HK$876.8
billion (US$112.2 billion) as of 30" June, 2019.

BEA provides a comprehensive range of corporate banking, personal banking, wealth
management, and investment services to customers throughout Greater China and

beyond through an extensive network of nearly 200 outlets covering Hong Kong, Macau,

Taiwan, Mainland China, Southeast Asia, the United Kingdom, and the United States.
For more information, please visit www.hkbea.com.
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Media enquiries:

Ms. Lupina Cheung

Head of Branch Distribution and Services Department
The Bank of East Asia, Limited

Tel.: (852) 3608 2346

Email: CHEUNGLCK@hkbea.com

BEA - Operator of one of the largest banking networks in Hong Kong
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