FINANCIAL HIGHLIGHTS
LR RS

2003 2002
HK$ Mil HK$ Mil Change &

BEEER BERET % B9 E
Profitability Z % &g
Total operating income
AL PN L 5,396 5,056* +6.7
Profit attributable to shareholders
IR B 1 5 ) 1,922 1,270* +51.3
Balance Sheet Strength EE& @R
Advances to customers
BEFER 102,909 108,409 -5.1
Total assets
BERTE 198,476 185,414* +7.0
Customer deposits and debt instruments issued
BPIFHREBITESE? 160,948 151,939 +5.9
Total capital resources
B 24,387 23,107* +5.5
Earnings and Dividend Per Share SRt 22 EKE
Basic earnings
ERER HK$1.32 HK$0.88* +50.0
Cash earnings
bl HK$1.42 HK$0.98* +44.9
Dividends
[iigs) HK$0.85 HK$0.56 +51.8
Key Ratios FEtb=
Loan to deposit ratio
RS ERLE 63.9% 71.3%
Cost to income ratio
AU A b =R 46.8% 50.3%*
Average liquidity ratio
FHREE S LR 44.8% 46.1%
Capital adequacy ratio
BARF B 17.2% 16.9%*
*  Restated due to changes in accounting policies. * FEEFHEREE MELR
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