82 | The Bank of East Asia, Limited | Annual Report 2010

CORPORATE SOCIAL RESPONSIBILITY REPORT

A strong sense of identity with the community and a
positive, enabling spirit is at the heart of the corporate
culture at The Bank of East Asia ("BEA"). The Bank’s
Senior Management ensures that this culture is deeply
inculcated within the operating philosophy of the Bank,
and actively promotes a wide range of initiatives to
promote this philosophy both within the Bank and in the
Bank's relations with our customers, partners, and the
larger communities in which we serve.

HONG KONG

Employees
Healthy Working Environment & Attractive Benefits

We view our employees as our most important asset, and
ensure that our staff of over 11,000 enjoys a healthy and
positive environment in which to work, and to interact
with others.

We constantly benchmark staff compensation and
benefits against the market, so as to ensure that our
employees are rewarded fairly for their efforts. Staff
members enjoy comprehensive hospitalisation and
outpatient medical benefits as well as flexible maternity
leave and compassionate leave. We also provide financial
relief and personal assistance in cases of genuine need.

The Bank takes a proactive stand against potential health
risks. Prior to the flu season, an Influenza Vaccination
Assistance Programme was launched to enable staff
members to obtain vaccination on a voluntary basis at a
discounted rate.

Personal and Professional Development

BEA supports life-long learning and encourages staff
members to attain relevant professional qualifications.
We provide our colleagues with training opportunities
throughout the year including in-house programmes
(both conventional and e-learning) as well as sponsored
external seminars, workshops, and conferences.

Staff Relations Programmes

In the event that an employee has difficulty coping with
work or outside pressures, the Bank offers timely and
discreet assistance. Services include a hotline, email
consultation, counselling and psychological consultation,
management consultation, advice on stress management,
and other wellness programmes.

BEA encourages staff members to lead healthy, active
lives. In 2010, the Bank’s Staff Sports and Recreational
Club (“SSRC") offered a wide range of health seminars
and special-interest classes, such as a Latin aerobic class,
Yeung's Tai Chi, yoga, and kickboxing. The SSRC also
regularly organises sports and leisure activities for staff
members and their families.

Among the facilities at BEA Tower, BEA's operations centre
located in Kwun Tong, is a gymnasium that is open to staff
members throughout the day and evening. Employees
who prefer to relax outdoors can take advantage of BEA
Tower's landscaped roof-top garden, which features a
breathtaking panoramic view of Hong Kong harbour. The
garden is also equipped with barbeque facilities, and is
often used by staff members and their families to socialise
with colleagues after work or on weekends.

BEA provides its staff with
a positive and healthy
working environment.
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The Bank hones employees’ skills and assists in their career development.
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staff achieve a healthy work-life balance.
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BEA is an equal-opportunity employer. We have strict
policies in place to ensure that all job applicants are
considered fairly, and that our employees are given
equal opportunity to pursue their careers within our
organisation regardless of gender, religion, or ethnic
background.

The Bank helps local and overseas university and
secondary school students gain work experience by
promoting a range of internship programmes, work
attachment programmes, work-integrated education
schemes, and company visits.

To help students choose their career path and prepare
to join the workforce — particularly in the banking
industry — we conduct recruitment talks at the majority
of universities in Hong Kong and a number of secondary
school throughout the year. In addition, we provide career
advice to recent graduates and hold mock interviews to
help them hone their interviewing skills.

The Bank is committed to supporting the communities in
which we are active through donation, sponsorship, and
many other forms of support.

In recognition of their exemplary corporate citizenship,
BEA and its wholly-owned subsidiary Blue Cross (Asia-
Pacific) Insurance Limited (“Blue Cross”) were both
named a “Caring Company” by The Hong Kong Council
of Social Service ("HKCSS") for the seventh and second
consecutive years, respectively.

Education

A long-term supporter of higher education in Hong
Kong, BEA awards scholarships to students who exhibit
academic excellence and show professional promise in
our community.

BEA also sponsors the Li Fook Shu Memorial Prize, which
is awarded to the students with the highest marks in the
Final Professional Examination administered by the Hong
Kong Institute of Certified Public Accountants (“HKICPA™).

Social Welfare

BEA is a long-standing supporter of The Community
Chest of Hong Kong (the “Chest”), and has received
the President’s Award every year since 1995. In 2010,
the Bank and its staff participated in many of the Chest’s
programmes, such as the “Corporate and Employee
Contribution Programme”, “Walk for Millions”, and
“Dress Special Day”.

© The Bank regularly holds recruitment
days to identify suitable candidates.
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BEA and its subsidiary Blue Cross were both named a “Caring
Company” by The Hong Kong Council of Social Service for the
seventh and second consecutive years, respectively.
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A responsible corporate citizen, BEA actively supports programmes
and events organised by The Community Chest of Hong Kong.
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The Bank sponsored the Haven of Hope Fundraising Golf Tournament, which raised funds to promote harmonious family relationships.
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In 2010, BEA was a major sponsor of the People’s
Food Bank and other charity projects run by St. James'’
Settlement. In addition, the Bank supported “Hike
for Hospice 2010"”, organised by The Society for the
Promotion of Hospice Care; “"The 7th FHS Charity
Walkathon”, held by the Fu Hong Society; and many
more charity activities.

The Bank continues to support the annual fundraising
campaigns of Yan Chai Hospital, Po Leung Kuk, Tung Wah
Group of Hospitals, Hong Kong Red Cross, Senior Citizen
Home Safety Association, and many other organisations.

Arts & Culture

BEA was a major sponsor of various arts and cultural
events in 2010, including “Le French May 2010"
organised by the Association Culturelle France — Hong
Kong Limited, and the Hong Kong Arts Festival, a
highlight of the cultural calendar each year. BEA has
served as sponsor of the Festival’s Finale since 2008.

An active supporter of artistic and cultural events, BEA
sponsors the Hong Kong Arts Festival’s Finale programme.
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Health

The Bank supports important health-related charity
programmes on an ongoing basis. In 2010, we sponsored
the Chi Heng Foundation’s Gala Dinner, which was held in
support of children affected by AIDS in Mainland China.
BEA also committed HK$5 million in support of the Hong
Kong Red Cross’ planned blood donation centre at its
new West Kowloon headquarters.

In addition, we supported the establishment of the Hong
Kong Cancer Fund’s CancerlLink Centre in Tin Shui Wai,
New Territories, which extended the Fund’s free cancer
support services to people in relatively underserved areas
including Yuen Long and Tuen Mun. BEA also sponsored
the Hospital Authority’s Annual Convention and The
Spastics Association of Hong Kong's 7th World Congress
on Conductive Education.

Humanitarian Aid

BEA responds quickly whenever tragedy strikes. In
August 2010, BEA donated HK$100,000 to the Hong
Kong Committee for the United Nations Children’s
Fund (“UNICEF”) in support of emergency relief aid to
the victims of the mudslide in Zhouqu County, Gansu
Province. Funds donated by the Bank were used to
purchase medical supplies and life-saving equipment
needed for temporary medical stations in this remote area
in western China.
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The Bank supported the Chi Heng Foundation’s efforts to help EEL
children affected by AIDS in Mainland China.
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In appreciation of the generous support of

The Bank of East Asia
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BEA gave immediate humanitarian

aid to the victims of the mudslide in
Gansu Province through its donation to
UNICEF in August 2010.
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Support for Professional Organisations

The Bank is a frequent sponsor of and participant in
seminars and conferences organised by local professional
bodies, such as The Hong Kong Institute of Bankers
("HKIB"), The Hong Kong Management Association, and
the HKICPA. Many of our senior staff members also serve
on committees and working groups of professional and
government bodies to provide advice and contribute ideas
to industry and the society at large.

Staff Volunteering
New Year’s Party for SMA Patients

The Bank enables our staff to offer their time and care
to disadvantaged members of our community. In co-
operation with the Families of SMA Charitable Trust, we
organised a special New Year's Party for people suffering
from spinal muscular atrophy (“SMA") and their families.
The event was held at the Hong Kong Academy of
Medicine in Aberdeen on 1st January, 2011.

Staff members participated |
in various charity events,
including “the UNICEF
Charity Run 2010".
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Other Activities

BEA's staff members were actively involved in a wide
range of other community programmes. These included
“Bank Cup of the 17th Green Power Hike"”, organised
by Green Power to raise funds for environmental
protection, awareness, and education; “The 5th Hong
Kong & Macau O! Day”, organised by The Salvation
Army, Hong Kong and Macau Command (“The Salvation
Army”) for underprivileged members of our society; “the
UNICEF Charity Run 2010" in support of the prevention
of the transmission of HIV/AIDS from mother to child;
and many more.

Other Forms of Support

In addition to providing financial assistance, BEA supports
non-governmental organisations (“NGOs"”) through
payment in kind.

To help NGOs reach a larger audience, the Bank included
charitable material from NGOs such as the Chest and The
Salvation Army in its statement mailings to customers.

BEA's staff members volunteered
to organise a fun-filled party for
SMA patients and their families.
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BEA sponsored a number of charitable
programmes and organised teams to participate
in events such as the “Bank Cup of the 17th
Green Power Hike” and “The 5th Hong Kong &
Macau O! Day”.
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BEA also helped NGOs collect donations by assigning
branches to serve as collection depots, and by offering
Online Donation Service to NGOs through the Bank’s
Payment Gateway Service. BEA's Cyberbanking customers
are able to make donations easily and conveniently via
the Bank’s CyberDonation service.

In 2010, BEA also promoted the HKCSS' “WiseGiving”
charity information platform on Cyberbanking.
“WiseGiving” helps donors make informed decisions by
providing them with a comprehensive range of useful
information on NGOs registered in Hong Kong.

BEA is committed to conducting business in an
environmentally responsible manner. In 2010, we reduced
our carbon footprint, as well as our consumption of
natural resources, through active involvement in a number
of important environmental initiatives.

Environmental Protection

BEA is a Gold Member of the Business Environment
Council’s Climate Change Business Forum. At meetings
held throughout 2010, BEA joined other Forum members
in policy discussions regarding the impact of climate
change, and regulations to be implemented to promote
more responsible and sustainable development.

For the second consecutive year, in March 2010 the
Bank participated in Earth Hour — an annual global event
organised by the World Wide Fund for Nature to switch
off indoor and display lighting to raise awareness about
global warming.

Energy Conservation

In 2010, BEA became an “Earth Partner” of the Friends
of the Earth (HK) (“FoEHK") and participated in a
variety of environmental initiatives and energy saving
campaigns. The Bank’s efforts to reduce its energy
consumption were recognised by the FOEHK in 2010
when BEA was named company champion of the
FOEHK's “Power Smart” Energy Saving Contest in the
“Biggest Percentage Saver” category.

In addition, our Head Office Building and BEA Tower
qualified for the “Energywi$e Label” Scheme under
the Hong Kong Awards for Environmental Excellence.
Upon verification by the Hong Kong Productivity
Council, BEA received Good Energywi$e Label Awards
for both buildings.

In January 2011, we received a Good Class certificate
from the Indoor Air Quality Information Centre as part
of its “Indoor Air Quality Certificate Awards 2010" in
recognition of the excellent air quality in the common
areas of our Head Office Building.

Waste Management

In 2010, the Bank joined the “Wastewi$e Label”
Scheme under the Hong Kong Awards for Environmental
Excellence. In recognition of its achievements in waste
reduction, BEA received the Good Wastewi$e Label
Award. In line with this scheme, we have adopted eco-
friendly measures to raise the recovery rate of solid waste
such as fluorescent lamps, plastic bottles, aluminium cans,
toner cartridges, etc.

The Bank supports energy conservation, as well as initiatives to improve air and water quality.
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BEA was named Company Champion in the FOEHK's “Power Smart” Energy Saving Contest
in the “Biggest Percentage Saver” category.
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BEA-led Initiatives

The Bank has taken steps to reduce the consumption of
natural resources in our customer communications and to
encourage our customers and employees to do their part
in protecting the environment. These initiatives include
encouraging customers to adopt electronic channels
(when applying for various products and services,
conducting transactions, etc.) as well as the Bank’s
e-statement and e-advice services.

We offer our shareholders the option of receiving
corporate communications such as Interim Reports,
Annual Reports, and circulars via electronic means. To
date, more than 13% of our shareholders have chosen to
receive electronic material.

Starting from February 2010, and in line with the new
notification arrangements announced by The Stock
Exchange of Hong Kong, the Bank began informing
non-registered holders of BEA's ordinary shares in the
Central Clearing and Settlement System that corporate
communications were available in electronic format via
the Bank’s homepage. Furthermore, the Bank informed
these investors that hard copies would only be sent to
them upon request in the future. This paper conservation
initiative was supported by the majority of the non-
registered holders, with less than 15% of approximately
4,500 non-registered holders requesting hard copies.

The BEA Foundation and “la Caixa” Foundation donated HK$11 million
in support of The Salvation Army’s efforts to operate the “Palliative Care

in Residential Care Homes for the Elderly” programme.
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The Bank of East Asia Charitable
Foundation

In February 2010, The Bank of East Asia Charitable
Foundation ("BEA Foundation”) and “la Caixa”
Foundation signed a tripartite agreement with The
Salvation Army to provide funding of HK$11 million to
launch a new palliative care programme, “Palliative Care
in Residential Care Homes for the Elderly”. In January
2011, the first two palliative care wards were opened
in the Kam Tin Residence for Senior Citizens and the
Bradbury Home of Loving Kindness in Tai Wai.

In support of higher education in Hong Kong, the BEA
Foundation also gave out a number of scholarships and
prizes to students and incumbent banking professionals
who excelled in their studies at The University of Hong
Kong, The Chinese University of Hong Kong, The Hong
Kong Polytechnic University, The Hong Kong Institute of
Education, and the HKIB.

MAINLAND CHINA

Shanghai Soong Ching Ling Foundation —
BEA Charity Fund

Established by BEA's wholly-owned subsidiary on the
Mainland, The Bank of East Asia (China) Limited (“BEA
China"), and the Shanghai Soong Ching Ling Foundation
in 2009, the Shanghai Soong Ching Ling Foundation

wes1 1,000,000,00

The BEA Foundation donated HK$1 million to the Hong
Kong Red Cross and The Salvation Army to provide warm
clothing, emergency supplies, and rehabilitation support to
the victims of the earthquake in Qinghai Province.
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Combining medical, social, emotional, and spiritual
care, the “Palliative Care in Residential Care Homes
for the Elderly” programme aims to create a new
model of treatment for elderly people who are
suffering from terminal ilinesses.
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— BEA Charity Fund (the “Fund”) is actively involved in
a wide range of charitable causes in China. Since its
establishment, the Fund has raised more than RMB10
million. In 2010, it organised a number of highly
successful charitable programmes including:

Firefly Project

Developed to improve educational opportunities for
children in rural areas in China, the Firefly Project was the
Fund’s first and still its most important fundraising activity.

On 15th December, 2010, an annual charity dinner
banquet — "Firefly Charity Night” — was held in Shanghai.
The event was attended by more than 250 distinguished
guests whose generous donations helped the Fund raise a
total of approximately RMB4 million.

BEA University Students Scholarship Programme

The BEA University Students Scholarship programme was
launched in October 2010, providing education grants
and subsidies to students of Fudan University, Sun Yat-Sen
University, and Shenzhen Polytechnic.

Relief Initiatives for Victims of Natural
Disasters

In support of the relief efforts for victims of the
devastating earthquake in Qinghai Province in April

2010, BEA China donated RMB1 million (including a
RMB300,000 donation from the Fund) to the Red Cross
Society of China.

BEA China’s Xi'an Branch made a donation of
RMB200,000 in support of reconstruction efforts
following the severe damage caused by the mudslide in
Shaanxi Province in August 2010.

In recognition of its steadfast dedication to society,
BEA China was given the “Good Practices in Social
Responsibility for Chinese Enterprises Award” by the
China Business Network and the “Best Corporate Social
Responsibility Award 2010” in the banking category by
SOHU.com during the SOHU 2010 Financial Management
Network Festival.

OTHER SUBSIDIARIES

Credit Gain Finance Company Limited

In November 2010, Credit Gain Finance Company Limited
("Credit Gain"”) helped less fortunate members of the
community by serving as the Gold Sponsor of one of the
Hong Kong Red Cross’ largest annual fundraising events,
the “Pass-it-On” Charity Sales Fundraising Campaign.

The Shanghai Soong Ching Ling Foundation — BEA Charity Fund launched the Firefly
Project to improve children’s educational opportunities and to enhance the quality of
teaching in rural areas in China.
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| BEA China received the “Good Practices
in Social Responsibility for Chinese
Enterprises Award” and the “Best
Corporate Social Responsibility Award
2010" in the banking category from
SOHU.com.
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Blue Cross (Asia-Pacific) Insurance Limited

Blue Cross supported a series of charitable activities in
2010 including the Hong Kong Physically Handicapped
and Able-Bodied Association’s “Barrier-free Visit to
Historic Sites” programme for the second consecutive
year. The programme introduced barrier-free heritage
spots in Hong Kong to the disabled, promoting and
encouraging people of varied abilities to come together
on equal terms.

In October 2010, Blue Cross sponsored the Wai Yin
Association’s Shanghai Expo Charity Tour, which was
established to provide underprivileged students in Hong
Kong with the opportunity to attend the World Expo
2010 in Shanghai.

Tricor Holdings Limited
Employees
Staff Relations

In March 2010, Tricor Holdings Limited (“Tricor”) held
a Regional Executive Seminar to foster communication
among executives in the Group’s local and overseas
offices. In celebration of its 10th Anniversary, Tricor Hong
Kong organised its first Firm-wide dinner in October
2010, which was attended by over 600 staff members.

Staff Training and Education

Tricor encourages its employees to continue their
education and attain relevant professional qualifications.
In addition to providing regular in-house training, the
Company sponsors staff members who wish to enrol in
external job-related courses and seminars and also grants
study leave and examination leave.

)

Community
Internships and Scholarships for Students

Tricor provides summer and winter internships to
qualified college and university students, giving them
a better understanding of professional practices and
the business environment. In 2010, Tricor Hong Kong
participated in the Yuen Long District Secondary School
Student Internship Programme organised by the Hong
Kong Coalition of Professional Services, offering summer
internships to Form 5 students from Tin Shui Wai. Tricor
also awards needs-based scholarships to university
students.

Pro Bono Services and Charitable Sponsorship

Tricor provides pro bono corporate services to a number of
charitable bodies and NGOs. Since 2009, Tricor Singapore
has sponsored all of the secretarial, administrative, and
accounting requirements of Lions Savesight Centre
Singapore. In 2010, Tricor Hong Kong sponsored staff
members of the Firm who participated in the UNICEF
Charity Run 2010 and the “5th Hong Kong & Macau O!
Day” organised by The Salvation Army.

Sponsorship of Professional Seminars

Tricor is keen to promote professionalism in related
service industries. In 2010, Tricor Hong Kong continued
to sponsor professional seminars organised by such
professional institutes as The Hong Kong Institute of
Chartered Secretaries, the HKICPA, and CPA Australia.

Blood and Organ Donation

In 2010, Tricor Malaysia organised a 2-day blood and
organ donation drive with the support of the Ministry of
Health and the National Organ & Cell Transplant Centre.

Shanghai Expo Charity Tour.

Blue Cross sponsored the Wai Yin Association’s
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Blue Cross supported the “Barrier-free Visit to Historic Sites” programme, which
brought people of different abilities together on equal terms.
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Tricor’s corporate

governance seminar in
Hong Kong was attended
by over 700 people.
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Tricor staff members participated in “the
UNICEF Charity Run 2010” and “The
5th Hong Kong & Macau O! Day”.
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