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UnionPay ORC Withdrawal Service Demonstration

Set up a withdrawal instruction

1. Log in to the BEA App,
then to go “Cardless =
Withdrawal” using
Method 1 or Method 2.

BEARDRIT =y}

Good Morning

ain

@ E‘: aia oy
Transfers i-Token QR Scan Request
Payment

2. Onthe landing screen,
you'll see the logos of
network providers.
Please tap “UnionPay
QRC Withdrawal”.

Jetw

JETCO Cardless Withdrawal @ >

=

UnionPay QRC Withdrawal @ >

-

Method 1
From side menu

SupremeGold =
WeE
B Account Services
Account Overview
Time Deposit

e-Statement.

Cardless Withdrawal

s

$) Transfers & Payment e

4i Investment v

< Insurance b

% MPF/ORSO v

& Settings

E! Product & Services 4

Q Find Us @
Transfe

© AboutUs v

You can withdraw your cash at the
following ATMs:

ATMs with the UnionPay logo
that offer the UnionPay QRC
Withdrawal service. Please visit
the UnionPay International
website for a list of banks that

offer this service.

§ All BEA ATMs

Method 2
From lower menu

Total Balance o

wo /,416.52¢

16 Jun 202 0:34 HKG

Previous log in: 16 Jun 2021 11:34:33 HKG

Account | [ e-Statements Current Balance

SupremeGold
015-275-88-***88.5

HKD Current HKD 1,011.00
Statement Savings HKD 6,405 7"
v
Timnn Nannacie
—
3 oo o=
® =F] & (5]
Transfers i-Token QR Scan Cardless
withdrawal

*You can customise
shortcuts to bank services
in the lower menu.
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3.

Register for “Unionpay
QRC withdrawal” if this
is your first time using
the service.

Acknowledge the
“Important Notes” and
“Terms & Conditions”.
Then authenticate with
an SMS one-time
password or i-Token
authentication (using

biometric authentication

or your i-Token PIN).

Once you're registered,
you'll receive an SMS
and email notification.

Please tap “Next” to set
a withdrawal
instruction.

R 0P R1T

Service name
UnionPay QRC Withdrawal

Your email address (for notification)
lui***@hkbea.com

Important Notes

1.This service is available in Hong Kong/Mainland
China/Macau.

2The daily cash withdrawal limit of your ATM card will
be shared with UnionPay QRC withdrawal.

3.Different banks will have different maximum ATM
withdrawal amounts.

Terms and Conditions for UnionPay QRC
Withdrawal

In consideration of The Bank of East Asia, Limited %25
$B{7HFR/AE] ("BEA" or the "Bank") agreeing to provide
UnionPay QRC Withdrawal se e “Service”)
through different electronic delivery channels including

ration completed

Ve

Completed on 16 Jun 2021 14:34:14 HKG

Your registration for the UnionPay QRC
Withdrawal Service was accepted.

Click ‘Next’ to set a withdrawal instruction.

OTP Verification

P r th

1 (OTP) sent to
0. (852) 94****76 @

Transaction Verification

04 May 2021 1 HKG

Pl ken PIN to verify the
transaction.

(@ n SMS one-time password to
verify the tr. action
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4,

Choose a withdrawal
card and withdrawal
account.

(All' linked ATM cards
and details will be
shown on the “Setup’
screen.)

Select a currency and
enter an amount.

*|f you’ve enabled GPS, the
system will by default select
the withdrawal currency as
that of the local area (e.g.
auto-default to CNY if you are
in Mainland China). If you
have not enabled GPS, your
default will always be HKD.

You can choose another
withdrawal currency if
necessary.

R 0P R1T

Setup

You can setup a withdrawal instruction throu h BEA
App and withdraw cash from any BEA ATM or sther
ATM that offers UnionPay QRC Withdrawal se vice.
Simply scan the QRC code with BEA App and | nter
your ATM Card PIN to withdraw cash.

<= selectwithdrawal :ardr" | - 0>

gﬁ Select withdrawal account

®> Enter withdrawal amount >

Setup

EEEEEEEEEEEEEEEE
(T ==| CNY vTPle

You can setup a withdrawal instruction throu jh BEA
App and withdraw cash from any BEA ATM or other
ATM that offers UnionPay QRC Withdrawal s€ vice.
Simply scan the QRC code with BEA App and “nter
your ATM Card PIN to withdraw cash.

= Supreme Account Card
Ak k.0270880%**88Y

(_Q_) Savings account >

®> Enter withdrawal smount >

Supreme Account Card
**wtww_ozsggsow**gs»

Supreme Account Card
ok 4. 0288880%** 88*

Enter amount

Withdrawal amount

Maximum withdrawal limit (per transaction)

CNY 6,000

Remarks: The exchange rate for converting foreign
currencies into HKD will be based on the rate
quoted by UnionPay.

‘lllllllll‘

GPS enabled:

System will set the withdrawal
currency as that of the local area
by default (e.g. auto-default will
be CNY if you are in mainland
China).

GPS not yet enabled:
Your default currency will be
“HKD”.

You can tap the currency field to
change the currency. @=sssssn
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6. Verify the withdrawal
currency and amount,
tap “Continue”, then tap
“Next”.

Enter amount

Withdrawal ameunt Setup

HKD »~ 100.00

Maximum withdrawal limit (per transaction):
HKD 6,000

0

HKD
100
Supreme Account Card
T eknsn270880% 58" ?
2_, Savings account >
> HKD 100 >

Continue

7. Verify and confirm the
withdrawal details, then
tap “Confirm”.

Transaction Verification

Please review the following information. OTP Ver'flcatlon

. . Withdrawal card en e one rd (OTP) sent to you PIN to verify the

Authenticate with an Supreme Account Card bile no. (852) 94++++76 (2) -
. kK ®.0270880***BBY

SMS one-time :
password or i-Token ! Withdrawal account

. . Savings accoul
authentication Spac
(bl om etrl C = Withdrawal amount

. . . HKD
authentication or your I- 100

Token PIN).

Confirm




P BEARLGER1T

Withdrawal now

8. After the instruction is

Set’ tap ‘Withdrawal ‘= Instruction setup completed SCGRoce
now” and scan the QR
. elect “UnionPa: ithdrawal”
code to withdraw cash e i v
Completed on 16 Jun 2021 10:50:06 HKG QR code with your phone.
from any ATM You can withdraw cash at the following ATMs:
(including BEA ATMs) -

Wh I Ch Oﬁ:ers the Click here to set an Overseas ATM limit if you
i intend to withd hin Mainland Chi
Unlonpay QRC ;aecv;u-ow raw cash in Mainland China or

Withdrawal service.

Instruction will be expired on 16 Jun 2021
11:50:06 HKG

You can also tap Reference no.
“Withdrawal later” to B
withdraw cash within 60
minutes.

Withdrawal card

Withdrawal account

Savings account

Withdrawal amount 5\7
HKD 100 p

Flashlight

9. Press any key on the
keyboard of a BEA
ATM to start a cardless
transaction.

SusHv3IE §

Please press any key on the keyboard Please insert your card
for cardless transactions E 1 0.8
(deposit/withdrawal/promotions)
FNRE FRER—ERETEFRS
(FR/RR/SHIER)
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10. Select “UNIONPAY R
QRC WITHDRAWAL". & BEARTRIT

PLEASE CHOOSE SERVICE

JETCO CARDLESS UNIONPAY QRC <
WITHDRAWAL WITHDRAWAL

>

INSTANT CASH
> DEPOSIT LOAN WITHDRAWAL 4

» CHEQUE DEPOSIT

11. See the values of

banknote and the ﬁ‘ BEA WE:iR1T

maximum amount

available per

withdrawal. Press BOTH HKS$100 AND HK3500 NOTES
“YES” to continue. ARE AVAILABLE

MAXIMUM DISPENSING AMOUNT
HKE6,000

YOU MAY MAKE FURTHER WITHDRAWAL DEPENDING
ON THE DAILY LIMIT SET WITH CARDHOLDER BANK

DO YOU WISH TO CONTINUE?
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12. Use the BEA App to

scan the QR code Qx BEA W4T

displayed on the ATM Remaining
screen. Tima

60

PLEASE USE BANK MOBILE APP TO
SCAN THE QR CODE BELOW

13. Verify the withdrawal
details and tap
“Confirm” in the BEA
App. It will then prompt

UnionPay QRC Witk

Withdrawal details

you to enter your Card 16 Jun 2021 111408 HKG
P I N |nt0 the ATM AT Terminal ATM Merchants

(Terminal ID} 00000010

Withdrawal card SupremeGold Card

ShRRER.0ITSBRON KR
Withdrawal account  Savings account N
Withdrawal amount HKD 100.00
58

Please enter your card PIN on the ATM
keyboard.

Please click ‘Confirm’ to proceed and
enter your card PIN on the ATM
keyboard.

Confirm
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14. Confirm the withdrawal
information on your
ATM screen, enter your
Card PIN, and press PLEASE KEY IN YOUR PIN AND PRESS ‘ENTER".

‘ENTER”.

& BEART R

TRANSACTION CARD NUMBER
TRAERREE RS .xxxx

CASH WITHDRAWAL AMOUNT
HK$100

PLEASE CHECK THE PROTECTIVE KEYPAD COVER IS INTACT,
AND COVER WITH YOUR HAND WHEN ENTERING YOUR PIN.
IF IN DOUBT, PLEASE NOTIFY THE BANK IMMEDIATELY
(HOTLINE: 2211 1862)

DO NOT DISCLOSE YOUR PIN TO ANYONE, INCLUDING BANK STAFF
AND THE POLICE.

15. Choose “CUSTOMER e s
ADVICE” to print a & BEAMTRT
customer advice slip if
necessary, or choose
“TAKE CASH” to take
the cash directly.

PLEASE SELECT

» CUSTOMER ADVICE TAKE CASH 4
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16. A completion message
with withdrawal details
will be displayed in the

Withdrawal successful

BEA app. Completed on 03 Jun 2021 18:01:28 HKG
Reference no.

After the transaction is Withdrawal Successful 210603175903475
com p|eted, you can Withdrawal card

H H i-Account Card
view the transaction 0275880 F GG
reference no. and TE

$ Withdrawal account

withdrawal details. You
will also receive an

Withdrawal amount
email notification. HKD 100

: Savings account
Please collect your cash and or receipt.

ATM terminal (Terminal ID)

BEA Bank ATM

to instruction setup page

17. Take your customer

advice slip (if any). } BEAMIEIR1T

PLEASE TAKE ADVICE
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18. Withdraw the
designated amount.

Take Cash HTRH &

& BEAMT T

WITHDRAWAL ACCEPTED
PLEASE TAKE YOUR CASH

10
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Withdraw later
You can also choose to withdraw cash within 60 minutes of setting up a withdrawal instruction.

Method 1 Method 2
From side menu From lower menu

1. Log in to the BEA App,

then go to “Cardless = BEABT®RIS 59

Withdrawal” using SUPREME : Account ¢

Method 1 or Method 2.
95 Account Senvices A Total Balance (o) ©®
Account Overview o /,416.52«
Time Depost Asatis ;
e-Statement

Previous log in: 16 Jun 2021 11:34:33 HKG
@ Cardless Withdrawal

Account | [ e-Statements Current Balance
Cash Payout Scheme /
tl
%) Transfers & Payment 2 g SupremeGold
015-275-88-***88-5
44 Investment
i HKD Current HKD 1,011.00
o -
Good Morning e
o Statement Savings HKD 6,405 °~
<) MPF/ORSO v
N
@ Settmgs Timn Nannacit
o
3 b o P
EP Product & Services v & =2 J
Transfers i-Token QR Scan Request Transfers iToken QR Scan Cardless
Payment Q. Find Us v withdraveal

2. If you have set an
instruction, tap “Click
here to withdraw now”
on the service selection

Scan QR Code

Summary Select “UnionPay QRC Withdrawal”
on the ATM screen, and scan the

QR code with your phone.

my nearest BEA ATM

screen.
. Supreme Account Card Edit >
Jetw estalplaos iy
Expires in 59 minutes
3. You can also tap )
. ETCO Cardless Withdrawal @ > 1240 =20
“Scan” on the service d
Instruction/ withdrawal histol \

summary screen to
withdraw cash from any

Notes: Only the most recef. Acords are shown.

BEA ATM or other ATM &
that offers the lnrainiiiindE 5
. nionPay ithdrawa
UnionPay QRC
Withdrawal service.
4. For the rest of steps, Lﬁ
please follow step 9-18 Flashiight

in P.5-10.

11



Edit withdrawal instruction

1. Tap “Edit” to edit a
pending instruction.
You can change the
withdrawal card,
account, and/or
amount. Then tap
“Next”.

Verify and confirm the
withdrawal details and
tap “Confirm”.

2. Authenticate with an
SMS one-time
password or i-Token
authentication (using
biometric authentication
or your i-Token PIN).

3. The new withdrawal
details will be displayed
once the transaction is
updated. An email
notification will be sent
to you at the same
time.

P BEA BRI IRIT

Supreme Account Card Edit >

ke ()270880%FAEE*
Expires in 59 minutes

HKD 100

Instruction/ withdrawal history

Notes: Only the most recent 20 records are shown.

OTP Verification

er the one-time ord (OTP) sent to
tered mobile no. (852) 94****76 (7)

100

@ Reference no. 210616105004776

Supreme Account Card

= Fhkkik.0270880%**88* 2
2 _, Savings account >
®> HKD 100 >

Transaction Verification
04 May 2021 11:01:56 HKG

er your i-Token PIN to verify the

n

to use an SMS one-time password to
he transaction

Please review the following information.

Withdrawal card

Supreme Account Card
Wakkw s (027088045 *88Y

Withdrawal account

Savings account

Withdrawal amount
HKD

200

K

Confirm

Updated on 16 Jun 2021 10:51:46 HKG

You can withdraw cash at the following ATMs:

& 8

Click here to set an Overseas ATM limit if you
intend to withdraw cash in Mainland China or
Macau.

Instruction will be expired on 16 Jun 2021
11:51:46 HKG

Reference no.
210616105004776

Withdrawal card
Supreme Account Card
SHkk AR (0270880 **ZB>

Withdrawal account

Savings account

Withdrawal amount
HKD 200

Withdrawal now

Withdrawal later

12
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Delete withdrawal instruction

1. Tap “Edit”, then tap
“Delete this instruction”.

Summary

SupremeGold Card
kkrkk 7758804+ 488 %
Expires in 42 minutes

Instruction/ withdrawal history
SupremeGold Card
Hhkxek (D 758B0%**88*

Rejected on 16 jJun 2021 11:15:17 HKG
HKD 100

SupremeGold Card

Shkr ek (2758804 *Zg*

Rejected on 16 Jun 2021 11:14:13 HKG
HKD 100

SupremeGold Card

Rhk RN ()2T5EE0RNHEEH

Rejected on 16 Jun 2021 10:46:59 HKG
HKD 500

SupremeGold Card
*hkARR.DTEBBONNAERE
Reiartad an 1A TR ITIT o TR IR

2. Tap “Continue” to
cancel the withdrawal
instruction. The
instruction is then
cancelled.

D

Confirmation

Confirm to cancel this withdrawal
instruction?

Edit >

>

©
>

=
> &

®»
>

HKD

500

Reference no. 210616111804785

SupremeGold Card
Skkkak 02758804+ 488*

Savings account

HKD 500

]

Instruction cancelled

13
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See your withdrawal instructions and other transaction history

1. You can view your
withdrawal instructions
and other transaction
history (last 20 records)
in the “Summary”
screen.

Tap “>” for more details
about a particular
transaction.

Instruction/ withdrawal history

SupremeGold Card
Hewh e, (275880 ESY

Expired on 17 Jun 2021 19:12:28 HKG
HKD 100

SupremeGold Card

Hrwhre (7750 #E5H

Rejected on 17 Jun 2021 17:16:22 HKG
HKD 300

SupremeGold Card

Hikkk (375880 #B5%

Withdraw on 17 Jun 2021 17:12:13 HKG
HKD 300

SupremeGold Card

Fw ke (27 5BE0MFESH

Rejected on 17 Jun 2021 16:39:44 HKG
HKD 400

SupremeGald Card
HRRRRR_()ITSBEOHHRBEH

Rejected on 17 Jun 2021 16:32:30 HKG
HKD 400 —

ion details

Withdraw on 15 Jun 2021 18:15:35 HKG
Reference no.
210474463204744

QRC Voucher Number

20218164744330439123

Withdrawal card
SupremeGold Card
P 5380 B8

Withdrawal account

Savings account

Withdrawal amount
HKD 100

ATM terminal (Terminal ID)

ATM Merchants (00000010}

14



