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The Bank of East Asia “SupremeGold Private" and "SupremeGold" —
Cross-boundary Limousine Service Booking Form

Reservation E-mail: Reservation@kcm.com.hk

Service Hotline: (852) 31939333

e This promotional offer is applicable to "SupremeGold Private" or "SupremeGold"
customer of The Bank of East Asia Limited (“Eligible Customer").

e Please complete the booking form at least 3 working days in advance.

e Upon receiving the reservation form, Intercontinental Limousine Company Limited will
contact the reservation contact person by telephone or e-mail to confirm the booking
details and obtain payment detail.

Reservation Details (please mark with 'v'in the appropriate boxes):

Payment Method: OPay with BEA CENTENNIAL World Elite Mastercard
Pay with BEA SupremeGold World Mastercard

Service Area: [J From Hong Kong to designated cities in Chinese Mainland
[ From designated cities in Chinese Mainland to Hong Kong

Name of Contact Person (In
accordance with the Payment
Credit Card Holder):

Tel. no. of Contact Person:

Email of Contact Person:

No. of passenger(s):

No. of luggage:

Car Pick-up Location:

Car Drop-off Location:

Car Pick up date:

Flight/Ship/Train Information:
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Terms and Conditions

1.

2.

The promotion period for this offer is from November 5, 2024, to December 31, 2025,
both dates inclusive ("Promotion Period").

This promotional offer is applicable to "SupremeGold Private" or "SupremeGold "
customer of The Bank of East Asia Limited who is the holder of BEA CENTENNIAL World
Elite Mastercard or BEA SupremeGold World Mastercard (“Eligible Customer"). An Eligible
Credit Card must be used for all relevant payments in order for an Eligible Customer to
enjoy the offer under this promotion. Eligible Customers must complete and email this
form to reservation@kcm.com.hk for reservations. The information provided is solely for
the purpose of booking the limousine service and verifying customer's eligibility for the
promotional offer (including disclosure). To exercise the data access rights, please
contact Intercontinental Limousine Company Limited.

Once the customer has completed this booking form and submitted to Intercontinental
Limousine Company Limited, you will be deemed to have agreed to all Terms and
Conditions in this booking form.

Reservation(s) must be made at least 3 working days in advance and could be made up
to a maximum of 60 calendar days in advance.

Intercontinental Limousine Company Limited will contact the reservation contact person
by telephone or e-mail to confirm the booking details. The booking will not be processed
if the reservation contact person fail to provide related information.

Messages sent over the e-mail cannot be guaranteed to be completely secure. The Bank
of East of Asia Limited and Intercontinental Limousine Company Limited will not be
responsible in any manner for direct, indirect, special or consequential damages arising
out of the use of e-mail communication at the Eligible Customers' / reservation contact
person's request.

The service includes a single ride of limousine pick-up between Hong Kong and selected
cities in Chinese Mainland that is accessible by road only, excluding areas which
represent conditions such as to make the Service impossible, reasonably impracticable
or unsafe. The Service includes the driver service, luggage handling charges, fuel, tunnel
and bridge tolls, and is available on a first-come-first- served basis and subject to
availability.

The promotional offer cannot be exchanged for cash, other products or discounts, and is
not transferable and cannot be used in conjunction with other discounts, promotional
offers, discounted items, year-round offers, coupons, cash coupons, VIP cards, VIP bonus
point programme and membership benefits (unless otherwise specified). Please check
with Intercontinental Limousine Company Limited for details. Cancellation must be made
at least 24 hours before the scheduled pick up time. Full payment will be charged by
Intercontinental Limousine Company Limited for cancellation less than 24 hours in
advance.

Vehicle model used for providing the Service is subject to availability. The Service
Provider reserves the right to replace any vehicle when necessary.
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10. For request of specific vehicle type, an additional fee of HK$300 per ride will be charged.
The vehicle options include Mercedes Benz V-class/Toyota Alphard/Maxus Mifa9/BMW

i7.

11. Waiting or Overtime Terms:

Free waiting period for arrival at airport is 60 minutes from the actual landing time
of the flight. Flight information should be provided by the reservation contact
person upon booking.

Free waiting period for arrival at Hong Kong West Kowloon Station and Ocean
Terminal/Kai Tak Cruise Terminal is 30 minutes from designated pick up time.
For other pick-up locations, free waiting period shall be 15 minutes.

The extra waiting time beyond the maximum waiting period will be charged at
HK$350 per 30 minutes.

12. Luggage arrangement

The recommended number of luggage pieces is based on standard 24-inch
suitcases (64cm x 41cm x 23cm). The number of passengers and volume of
luggage may affect comfort

The liability limit for lost or damaged luggage is HK$500 per item, with a maximum
claim limit of HK$1000 per passenger.

13. Surcharges (if applicable):

Each ride is restricted to one stop only. A surcharge of HK$200 will be charged
for each en-route stopover (up to two en-route stopover per journey). The
travelling route and definition of an en-route stop is subject to the discretion of
Intercontinental Limousine Company Limited. Any en-route stopover must be
requested at the time of booking. Last minute requests will not be entertained.
"Meet & Greet" service (only applicable in Hong Kong International Airport and
Shenzhen Airport) will be charged at HK$200.

Child car seats are charged at HK$150 each.

A surcharge of HK$500 will be charged for each ride between 22:00 to 06:59.
Any incurred parking expenses will be charged.

Additional 20% fee will be incurred for mandatory holidays in Macau (applicable
to the journey that covers Macau*)

14. Based on safety reasons and/or bad weather situation, Intercontinental Limousine
Company Limited has sole discretion to suspend or refuse the service or booking without
any responsibility for any loss for passengers. Situation will include but not limiting to
typhoon, rainstorm, road conditions, safety of any passenger, driver or road user, stowage
of overload /oversized/irregular luggage items.

All scheduled Service will be suspended under the following conditions: (1) Typhoon
Signal No. 8 or above (2) Black Rainstorm Warning (3) Extreme Weather Alerts hoisted
by the Hong Kong Observatory.

Eligible Customers/ reservation contact person understand and accept that The Bank of
East Asia Limited is not the supplier of the service. The Bank of East Asia Limited shall
bear no liability relating to any aspect of the Service, including without limitation, the

15.

16.
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18.

19.

20.
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quality, the supply, the descriptions of goods and/or services provided by the
Intercontinental Limousine Company Limited, any false trade description,
misrepresentation, mis-statement, omission, unauthorized representation, unfair trade
practices or conduct in connection with the promotion of the service.
The promotional offer is governed by these terms and conditions and other terms and
conditions stipulated by The Bank of East Asia Limited and Intercontinental Limousine
Company Limited and they may be subject to change. The promotional offer may be
terminated by The Bank of East Asia Limited and Intercontinental Limousine Company
Limited at their discretion at any time. The latest details of the promotional offer and the
revised version of these terms and conditions will be made available on the relevant
website as soon as practicable (if applicable).
Only Eligible Customers whose Eligible bank accounts of “SupremeGold Private" and
"SupremeGold" are valid during the Promotion Period will be eligible for the promotional
offer; otherwise, International Limousine Company Limited reserves the right to charge
the full service fee.
In case of disputes arising out of the promotion, the decision by The Bank of East Asia
Limited and Intercontinental Limousine Company Limited shall be final and conclusive.
In the event of any discrepancy or inconsistency between the English version and the
Chinese version of these promotion materials and these terms and conditions, the
English version shall apply and prevail.
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Premium price for reference:

@ INTERCONTINENTAL LIMOUSINE COMPANY LIMITED

Border Huanggang | Shenzhen Bay Hong Kong—
Port Port Zhuhai—Macao
Bridge*
1 Huanggang Port/ Shenzhen Bay Port / HK$1,500 HK$1,500 HK$2,200
Zhuhai Port
Futian/ Nanshan/ Shekou/ Shenzhen City HK$1,500 HK$1,500
3 Shenzhen Airport/ Shenzhen Guanlan/ HK$1,600 HK$1,600

Shenzhen North Railway Station/ Yantian/
Overseas Chinese Town East/ Dameisha/
Longgang/ Longhua

4 Pangyu City/ Guangzhou City/ Huadu/ HK$3,600 HK$3,600
Foshan
5 Zhuhai City/ Chimelong/ Henggin HK$2,300
Zhuhai Airport HK$2,500
7 Macau HK$3,000

Additional charge of HK$100 for pick-up and drop-off on Hong Kong Island.

Hourly rate HK$700 HK$700
(Service time starting from a minimum of 10
hours)

HK$800

For inquiries regarding service fees in other locations, please contact Intercontinental

Limousine Company Limited directly.




