How to find your User Type/ User I.D./ Class for your Corporate Cyberbanking

Account

Method 1 — Check your “PIN Acknowledgment L etter”

a. Your “User Type” and
“User I.D./Class” are
listed on the
Acknowledgement
Letter you received
from the Bank.
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Method 2 — Administrator logs in to check Signer information

a. Log into Corporate
Cyberbanking as
SYSADM.

b. Select “User
Maintenance” > “User
List” in the main menu.

c. Check the “Signer”
column for the User
I.D..
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