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This demo guide illustrates the required steps for users to transfer USD funds to accounts with other
banks in Hong Kong through CHATS.

Please follow these steps according to your user type:

Default User

User Type Role Section Page

Default User Input, sign and send Fund Transfer — Default User (with transaction 3
right granted)

Normal User Input Fund Transfer — Normal User 8

Signer/ Sign and send Fund Transfer — Signer & Default User 11




Fund Transfer — Default User (with transaction right granted)

Step 1
o & BEARTRIT | Srarmems
a. Visit www.hkbea.com
and select “Hong
Kong — Corporate
Cyberbanking” in the .
login menu. : e T

Account No.

5 eeeccess
b. Enter your Account S ST
ASUDF G H ] KD 5 2 8
No., U_ser ID., and PIN RS o
tO |Og In Clear Backspace 3

Step 2 B
g & BEARDR
a. Goto “Cash _
Management > Fund Hello! You are login as AO1 signer Last Login: 20 AN 2020 17:10:03 HKT (Successful)
Transfer > Other Home
Bank (HK)” in the ompan ‘
side-menu. Cash Management Account Enquiry

Trade Services Fund Transfer BEA HK Account
MPF Bill Payment BEA China Account
Payroll & Autopay E-bills Other Bank (HK)

Banking Services Time Deposit Other Bank (China & Overseas)

Investments Rate Enquiry

B Approval Centre Liquidity Management



http://www.hkbea.com/

Step 3

a. Select a currency
from the currency
tab, e.g. “USD”.

b. Select/enter the
transaction details.

c. Tick the [ after
reading and
agreeing to the
terms and
conditions.

d. Select “Proceed” to
continue.

Step 4

a. Select “Sign Now” to
continue.

1 Input 2 Sign Send
Use Template:
HKD CNY usD
Applicant/Remitter
Company [EBPP TEST C )
Withdrawal Account [015- (CPLUS - SSA) v| Qcovio v B
Beneficiary Account
Account Type Non-designated Account v
Name IBeneﬁciary Acc Name ]
A/C No. 0043 | Q
Beneficiary Details
Address
(Optional)
Remittance Details
Transaction Amount ) -
Execution Date (HKT) 13/02/2020 =) (oommvyyy)
Payment Details
(Optional)
J -
'—
[ qfwe understand and agree the following terms and conditions:
I/We have read the Conditions (please click for details) and agree to be bound by them.
I/We acknowledge and agree that in carrying out the remittance instruction(s), myfour personal data and/or information (including but not
limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.
Cancel Clear Proceed

1 Input 2 sign 3 Send

Transaction Input
This transaction is ready to sign.

13 FEB 2020 15:54:31 HKT

Return
Transaction No.: RMT001627 Version No.: 1
Applicant/Remitter
Company EBPP TEST C
Withdrawal Account 015- (CPLUS - 554)
Beneficiary Account
Account No. 004 3#

Account Name
Bank Name

Address

BENEFICIARY ACC NAME

THE HONGKONG BANK

|

CCY:HKD




Step 5

a.

O

Verify the
transaction details
and the exchange
rates (if any).

Enter your Signer
PIN using the
onscreen keyboard.

Select “Request
one-time password”
(OTP) (for transfers
to non-designated
accounts). An SMS
notification will be
sent to your
registered mobile
phone number.

Enter the OTP that
is sent to you using
the onscreen
keyboard.

Select “Sign” to
continue.

Input 2 sign 3 Send
Transaction No.: RMT001627 Version No.: 1 Status: Valid
Applicant/Remitter
Company EBPP TEST C
Withdrawal Account 015-1 ICPLUS - SSA) CCY:HKD
Beneficiary Account
Account No. 004 A+
Account Name BENEFICIARY ACC NAME
Bank Name THE HONGKONG BANK
Address
Remittance Details
Transaction Amount UsSD1,000.00

13 FEB 2020 HKT

Execution Date . . .
The exact time the money is credited to the payee's account will depend on the procedures of their
bank.

Payment Details (Optional)

I/We have read the Conditions and agree to be bound by them.
I/We acknowledge and agree that in carrying out the remittance instruction(s). my/our personal data and/or information (including but not
limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.

o Sign

An SMS containing your OTP and an additional SMS notification will be sent to your activated mobile phone number. Please ensure you have
registered the correct mobile phone number and your mobile phone is on in order to receive these messages.

Mobile Phone number:(852)90****65

One-time password*:

Request one-time password

OUE0NENNDEE008
0EREENOR0 a0
BOEN00DD 800

o

Cancel Audit Sign

If you have enabled Sign-and-send, please skip to Step 8. Your transaction will be signed and sent as
soon as you select “Sign”. If you do not have Sign-and-Send enabled, please ask your System
Administrator (SYSADM) to enable this function in User Maintenance.




Step 6 1 Input 2 Ssign 3 Send

a. Select “Send Now” Transaction Signed 13 FEB 2020 15:56:02 HKT
. This transaction is ready to send.
to continue.

Company EBPP TEST C

Withdrawal Account 015- N (CPLUS - SSA) - CCY:HKD
Beneficiary Account

Account No. Q04

Account Name BENEFICIARY ACC NAME

Bank Name THE HONGKONG BANK

Address

Step 7 1 Input 2 Sign 3 Send

Please verify the transaction details and confirm the exchange rates:

a. Verify the
transaction details
and confirm the

. C EBPP TEST C
exchange rates (if e
any) withdrawal Account 015- I CPLUS - SSA  CCY:HKD
' Beneficiary Account
b. Select “Confirm” to Account No. e
continue Account Name BENEFICIARY ACC NAME
Bank Name HK AND SHANGHAI BKG CORP LTD
Address
Remittance Details
Transaction Amount USD1,000.00

13 FEB 2020 HKT

Execution Dabe The exact time the money is credited to the payee's account will depend on the procedures of their

bank.
Payment Details (Optional)
HKD Equivalent 7.768.00
Service Charges HKD50.00
Bank Buying Rate for USD agt. HKD 7.75200000
Bank Selling Rate for USD agt. HKD 7.76800000

(Service Charge will be debited from your account according to the bank charges that prevail on
the execution date.)

I/We have read the Conditions and agree to be bound by them.
I/We acknowledge and agree that in carrying out the remittance instruction(s), my/our personal data and/or information (including but not
limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.

Cancel | Confirm

\ 4




Step 8

a. Your transaction is
sent and will be
processed by the
Bank.

Cash Management > Fund Transfer > Other Bank (HK) > USD New Maintain || Template

Remittance - CHATS

1 Input 2 Sign 3 Send

Transaction Completed 13 FEB 2020 15:56:46 HKT
Reference No.: CIB608308
Customer advice will be forwarded to you.

Save as HTML (oK)
Company EBPPTEST C
Withdrawal Account 015 000nnals CPLUS - SSA  CCY:HKD

Account No. 004 T

Account Name BENEFICIARY ACC NAME

Bank Name HK AND SHANGHAI BKG CORP LTD
Address

Transaction Amount USD1,000.00
13 FEB 2020 HKT

Execution Date The exact time the money is credited to the payee's account will depend on the procedures of their
bank.

Payment Details (Optional)

HKD Equivalent 7.768.00

Service Charges HKD50.00

Bank Buying Rate for USD agt. HKD 7.75200000

Bank Selling Rate for USD agt. HKD 7.76800000

(service Charge will be debited from your account according to the bank charges that prevail on
the execution date.)

I/We have read the Conditions and agree to be bound by them.
I/we acknowledge and agree that in carrying out the remittance instruction(s). my/cur persenal data and/or information (including but not

limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.




Fund Transfer — Normal User

Step 1

& BEARTRIT | Srarmens "

a. Visit www.hkbea.com

and select “Hong Kong
— Corporate
Cyberbanking” in the .
login menu. ' P Bepan N (7oA
b. Enter your Account | - e
No., User ID., and PIN Sl v,
tO |Og In Clear Backspace
Step 2 _
P B BEART®RS
a. Go to “Cash T . . _
Management > Fund Hello! You are login as AO1 signer Last Login: 20 JAN 2020 17:10:03 HKT (Successful)
Transfer > Other Bank Home
(HK)” in the side-menu. S

Cash Management ACCOL:Ir‘It Enguiry

Trade Services Fund Transfer BEA HK Account
MPF Bill Payment BEA China Account
Payroll & Autopay E-bills Other Bank (HK)

Banking Services Time Deposit Other Bank (China & Overseas)

Investments Rate Enquiry

B Approval Centre Liquidity Management



http://www.hkbea.com/

Step 3

a. Select a currency from
the currency tab, e.g.
“USD”.

b. Select/enter the
transaction details.

c. Tick the LI after
reading and agreeing
to the terms and
conditions.

d. Select “Proceed” to
continue.

1 Input 2 Sign Send
Use Template:
HKD CNY IEI
Applicant/Remitter
Company [EBPP TEST C v
Withdrawal Account [015- (CPLUS - S5A) v| Qcovlio v B
Beneficiary Account
Account Type
Name [Beneﬁciary Acc Name ]
A/C No. [00as | Q
Beneficiary Details
Address
(Optional)
Remittance Details

Transaction Amount usofio |
Execution Date (HKT) 13/02/2020 2 (oommrm

Payment Details
(Optional)

Mll/we understand and agree the following terms and conditions:

I/'We have read the Conditions (please click for details) and agree to be bound by them

I/We acknowledge and agree that in carrying out the remittance instruction(s). my/our personal data and/or information (including but not
limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.

Cancel Clear Proceed

o
»




Step 4

a. The transaction status
is now valid and ready
to be signed.

b. Inform a Signer to sign
the transaction on or
before the cut-off time
on the execution date.

1 Input 2 Sign 3 Send

Transaction Input 20 MAR 2020 16:17:51 HKT
This transaction is ready to sign.

‘ l

Company EBPP TEST C

Withdrawal Account 015 (CPLUS - S54)  CCY:HKD

Account No. 004
Account Name BENEFICIARY ACC NAME
Bank Name THE HONGKONG BANK

| 5
g

Transaction Amount UsD1,000.00

20 MAR 2020 HKT

Execution Date ; . - . " .
The exact time the money is credited to the payee’s account will depend on the procedures of their
bank.

Payment Details (Optional)

1/We have read the Conditions and agree to be bound by them.
1/We acknowledge and agree that in carrying out the remittance instruction(s), my/our personal data and/or information (including but not
limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.




Fund Transfer — Signer & Default User

Step 1
o & BEARTRIT | rarmens "

a. Visit www.hkbea.com ey

and select “Hong Kong

— Corporate b v y

Cyberbanking” in the ’ g

login menu. . Pursons st (730) .
b. Enter your Account ' o B R AT iy

No., User ID., and PIN e e R

tO |Og In Clear Backspace 3
Step 2

a. Select the “Sign” tab Fome
nder “A I as anagemen -
?)entre” imﬁzevzide el Experlence the NEW Cyberfun

menu. B Your Unit Trusts Library!
b. Select “Remittance” to i

continue. Payroll & Autopay

Banking Services

Approval Centre &

@ Unsign

eDDA

Time Deposit

Remittance

Trade Services

Statement Request o

E-bills ©

11


http://www.hkbea.com/

Step 3

a. Click on a particular
Trans no. to sign the
transaction.

Approval Lists > Sign Remittance Maintain
Sign Transaction
Search By V| l Go
[] = TransNe Type Status Execution Date  Remitter Beneficiary Transaction
(HKT) Amount
= ::\akls o s [EJ1EED»—D = :2:1 EFICIARY ACC NAME LESHLLONE
Return Go to Page of1 | Go Sign Selected

12




Step 4

2 sign |
a. Verify the transaction
details and the Transaction Ne.: RMTD01 666 Version No: 1 Status: Vaid
exchange rates (if AppANURemitter
any). R
Withdrawal Account P KL
b. Enter your Signer ey A
PIN using the e 5y a
onscreen keyboard. — S —
Bank Name THE HONGKONG BANK
c. Select “Request one- i
time password”
(OTP) (for transfers
to non-designated RIS
accounts). An SMS ST
notification will be R
sent to your i e i , ‘
registered mobile o't St e S Yt
phone number. Payment Detais (Options

d. Enter the OTP that is
sent to you using the
onscreen keyboard.

e. Select “Sign” to
continue.

Transfer to Other Bank (Hong Kong)

to be bound by them

Ut the rem itLance

iructon(<) my/our persor

al data and/lor

disclosed and transferred to third party or parties, whether located ins

acede: [ 5

]

e (¢

formation (Including bat nat

cutsde Hong Koag

(QJW]EJR]T]Y

Ut Qrve-time pasword

0ODEE0OR0 0B0
B0ENE0D 080
]

Cande| Audit

& If you have enabled Sign-and-send, please skip to Step 7. Your transaction will be signed and sent as
soon as you select “Sign”. If you do not have Sign-and-Send enabled, please ask your System
Administrator (SYSADM) to enable this function in User Maintenance.

13



Step 5

a. Select “Send Now” to

continue.

Step 6

a.

Verify the transaction
details and the
exchange rates (if

any).

Select “Confirm” to
continue.

1 Input 2 sign 3 Send

Transaction Signed 13 FEB 2020 15:56:02 HKT
This transaction is ready to send.

Company EBPP TEST C
Withdrawal Account 015- N (CPLUS - SSA)  CCY:HKD
Beneficiary Account
Account No. Q04T
Account Name BENEFICIARY ACC NAME
Bank Name THE HONGKONG BANK
Address
1 Input 2 sign 3 Send

Please verify the transaction details and confirm the exchange rates:

Company EBPPTEST C

Withdrawal Account 015- N CPLUS - SSA. CCY:HKD
Beneficiary Account

Account No. Q04N

Account Name BENEFICIARY ACC NAME

Bank Name HK AND SHANGHAI BKG CORP LTD
Address

Remittance Details

Transaction Amount USD1.000.00

13 FEB 2020 HKT

Execution Dabe The exact time the money is credited to the payee's account will depend on the procedures of their

bank.
Payment Details (Optional)
HKD Equivalent 7,768.00
Service Charges HKD50.00
Bank Buying Rate for USD agt. HKD 7.75200000
Bank Selling Rate for USD agt. HKD 7.76800000

(Service Charge will be debited from your account according to the bank charges that prevail on
the execution date.)

1/We have read the Conditions and agree to be bound by them.
1/We acknowledge and agree that in carrying out the remittance instruction(s). my/our personal data and/or information (including but not
limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.

Icanl:el Iy | Confirm
»

14



Step 7

a. Your transaction is
sent and will be
processed by the
Bank.

Cash Management > Fund Transfer > Other Bank (HK) > USD New Maintain || Template

Remittance - CHATS

1 Input 2 Sign 3 Send

Transaction Completed 13 FEB 2020 15:56:46 HKT
Reference MNo.: CIB608308
Customer advice will be forwarded to you.

Save as HTML

)

Company EBPPTEST C
Withdrawal Account 015 000nnals CPLUS - SSA  CCY:HKD

Account No. 004 T

Account Name BENEFICIARY ACC NAME

Bank Name HK AND SHANGHAI BKG CORP LTD
Address

Transaction Amount USD1,000.00

13 FEB 2020 HKT
Execution Date The exact time the money is credited to the payee's account will depend on the procedures of their
bank.

Payment Details (Optional)

HKD Equivalent 7.768.00
Service Charges HKD50.00
Bank Buying Rate for USD agt. HKD 7.75200000
Bank Selling Rate for USD agt. HKD 7.76800000

(Service Charge will be debited from your account according to the bank charges that prevail on
the execution date.)

I/We have read the Conditions and agree to be bound by them.

I/we acknowledge and agree that in carrying out the remittance instruction(s). my/cur persenal data and/or information (including but not
limited to those contained herein) may be disclosed and transferred to third party or parties, whether located inside or outside Hong Kong.

-End-



