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This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to serve as a 

general guideline for use of our Corporate Cyberbanking services. While every effort has been made to 

ensure accuracy, BEA makes no representation or warranty, express, implied, or statutory, with respect 

to, and assumes no responsibility for, the accuracy, completeness, sufficiency, or usefulness of the 

information contained herein. 
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This demo guide illustrates the required steps for users to transfer funds to accounts with other banks 

in mainland China and overseas.  

Please refer to the following for the relevant steps according to your user type: 

User Type Role Section  Page 

Default User  Input, sign and send  
 

Fund Transfer – Default User (with transaction 
right granted) 
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Normal User Input Fund Transfer  –  Normal User 10 
 
 

Signer/ 
Default User 
 

Sign and send  Fund Transfer – Signer & Default User 13 
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Fund Transfer – Default User (with transaction right granted) 

  

Step 1 
 
a. Visit www.hkbea.com 

and select “Hong 

Kong – Corporate 

Cyberbanking” in the 

login menu. 

 

b. Enter your Account 
No., User ID., and 
PIN to log in. 

 
  
  

Step 2 
 
a. Go to “Cash 

Management > Fund 
Transfer > Other 
Bank (China & 
Overseas)” in the 
side-menu. 

 
  

 

  

http://www.hkbea.com/
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Step 3 
 
a. Select/enter the 

transaction details.  
 

b. Tick the  after 
reading and 
agreeing to the 
terms and 
conditions. 

 
c. Select “Proceed” to 

continue. 
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Step 4 
 
a. Select “Sign Now” to 

continue. 
 

 

 
 

  



6 
 

  

Step 5 
 

a. Verify the transaction 
details and the 
exchange rates (if 
any). 
 

b. Enter your Signer 
PIN using the 
onscreen keyboard. 

 

c. Select “Request 

one-time password” 
(OTP) (for transfers 
to non-designated 
accounts). An SMS 
notification will be 
sent to your 
registered mobile 
phone number. 

 
d. Enter the OTP that 

is sent to you using 
the onscreen 
keyboard. 

 
e. Select “Sign” to 

continue. 
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If you have enabled Sign-and-send, please skip to Step 8. Your transaction will be signed and sent as 
soon as you select “Sign”. If you do not have Sign-and-send enabled, please ask your System 
Administrator (SYSADM) to enable this function in User Maintenance. 
 

 

  

  

Step 6 
 
a. Select “Send Now” 

to continue. 
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Step 7 
 
a. Verify the 

transaction details 
and the exchange 
rates (if any). 
 

b. Select “Confirm” to 
continue. 
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Step 8 
 
a. Your transaction is 

sent and will be 
processed by the 
Bank. 

 
 
 



10 
 

Fund Transfer  –  Normal User 

  

Step 1 
 
a. Visit www.hkbea.com 

and select “Hong Kong 

– Corporate 

Cyberbanking” in the 

login menu. 

 

b. Enter your Account 
No., User ID., and PIN 
to log in. 

 
  
  

Step 2 
 
a. Go to “Cash 

Management > Fund 
Transfer > Other Bank 
(China & Overseas)” in 
the side-menu. 

 
  

   

http://www.hkbea.com/
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Step 3 
 
a. Select/enter the 

transaction details. 

 

b. Tick the  after 
reading and agreeing 
to the terms and 
conditions. 
 

c. Select “Proceed” to 
continue.  
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Step 4 
 

a. The transaction status 
is now valid and ready 
to be signed.  
 

b. Inform your Signer to 
sign the transaction on 
or before the cut-off 
time on the execution 
date. 
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Fund Transfer – Signer & Default User 

  

Step 1 
 
a. Visit www.hkbea.com 

and select “Hong Kong 

– Corporate 

Cyberbanking” in the 

login menu. 

 

b. Enter your Account 
No., User ID., and PIN 
to log in. 

 
  

  

Step 2 
 

a. Select “Sign” under 
“Approval Centre” in 
the side menu. 
 

b. Select “Remittance” to 
continue. 

  

  
 

 

  

http://www.hkbea.com/
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Step 3 
 

a. Select one or more 
transactions and then 
select “Sign 
Selected”. 
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Step 4 
 

a. Verify the transaction 
details and the 
exchange rates (if 
any). 

 
b. Enter your Signer 

PIN using the 
onscreen keyboard. 
 

c. Select “Request one-
time password” 
(OTP) (for transfers 
to non-designated 
accounts). An SMS 
notification will be 
sent to your 
registered mobile 
phone number. 
 

d. Enter the OTP that is 
sent to you using the 
onscreen keyboard. 

 
e. Select “Sign All” to 

continue. 

 

 

If one or more transactions in the “Sign Transaction” list is/are selected by clicking the checkbox and 
“Sign Selected” button, the signer will still need to send it, even if the “Sign-and-send” feature is 
enabled. 
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Step 5 
 

a. The status will be 
changed from 
“Processing” to 
“Signed”. 

 
 

 
b. Select “View Signing 

Summary” after all 
transactions are 
signed. 

 
 

 

  

Step 6 
 
a. The status is 

changed to “Fully 
signed”. 
 

b. Select “Send All” to 
continue. 

 

 
 
 



17 
 

  

  

Step 7 
 
a. Verify the transaction 

details and the 
exchange rates (if 
any). 

 
b. Select “Confirm All” to 

continue.  
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--- End --- 

  

Step 8 
 
a. The status will 

change from 
“Processing” to 
“Sent”. 
 

b. Select “View Sending 
Summary” after all 
transactions are sent. 
 

 

 
 

 
 

  

Step 9 
 
a. Your transactions are 

sent and will be 
processed by the 
Bank. 

 
 


