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This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to serve as a 

general guideline for use of our Corporate Cyberbanking services. While every effort has been made 

to ensure accuracy, BEA makes no representation or warranty, express, implied, or statutory, with 

respect to, and assumes no responsibility for, the accuracy, completeness, sufficiency, or usefulness 

of the information contained herein.  
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FPS Addressing Service Maintenance 
 

With only a few steps, the system administrator (“SYSADM”) of your company’s Corporate 

Cyberbanking account can activate the FPS addressing service and allow your clients to make the transfer 

to you at ease. Your clients can make the payment by entering your company’s registered mobile number, 

email address or FPS ID.  

 

How to activate your FPS Addressing Service 

   

Step 1 
 
Ask the SYSADM of your 
company’s Corporate Cyberbanking 
log in;  
 
Hover the curser to “Service 
Maintenance” and click on “FPS 
Addressing Service”. 

 
  

 

Step 2  

 
Select the company that you wish to 
set up the FPS addressing service.  

 

  
 

Step 3 
 
Click “Activate” to set up the proxy 
ID (e.g. mobile number, email 
address or FPS ID) that you want to 
link with your bank account.  
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Step 4 
 
1. Tick the check box on the left 

if you wish to link up the 
proxy ID with your account; 
 

2. Enter the mobile number (or 
email address) which must 
be the same as Bank’s 
record; 
 

3. Choose the deposit account; 
 

4. Choose if you want to set it 
as a default bank 
 

5. Read the “FPS Addressing 
Service Terms and 
Conditions” carefully, then 
tick the check box to agree 
the Terms and Conditions 

 
 
Remarks: 
 
Default bank: A mobile number 
and email address can be linked 
with multiple bank accounts 
across different financial 
institutions in Hong Kong. 
Setting as it as default bank 
means the money transferred to 
the mobile number and email 
address will be deposited to the 
linked account in your default 
bank. 
 
FPS ID:  It is a string of number 
randomly assigned by the FPS 
service provider, HKICL. You 
can check your assigned 
number upon the completion.  
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Step 5 
 
For setting up mobile number 
and email address, you will 
receive a one-time password 
(“OTP”) by SMS and email.  
 
Please enter the OTP receive 
into the respective field to 
proceed.  
 
 
 
 
 
Remarks:  
 
If you have FPS addressing 
records in other local financial 
institutions, you can view all the 
registrations and tick the 
“terminate” checkbox to 
terminate the registrations if you 
want to.  
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Step 6 
 
Verify the information and click 
“Confirm” to complete the setup.  
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Dual Authorisation 
 

If your account is configured as “Dual Authorisation”, the second SYSADM needs follow the steps below to 

authorise and complete the request.  

 

Step 1 
 
Ask the second SYSADM of the 
account to log in;  
 
Hover the mouse to “Administration” 
and click “Approval”; 
 
Then select the pending request 
under “FPS Addressing Service 
Maintenance” to proceed.  
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Step 2 
 
Carefully review the registration 
details and click “Confirm” to 
complete the registration.  
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