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This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to serve as a 

general guideline for use of our Corporate Cyberbanking services. While every effort has been made to 

ensure accuracy, BEA makes no representation or warranty, express, implied, or statutory, with respect 

to, and assumes no responsibility for, the accuracy, completeness, sufficiency, or usefulness of the 

information contained herein. 
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User Maintenance – Function Access Profile (FAP)  

An FAP defines which transaction procedure a user can perform on Corporate Cyberbanking.  

When creating users, the SYSADM must assign a Function Access Profile (“FAP”) to each user to grant them 

access rights to functions.  

There are several default FAP templates available to choose from: 

Default FAP templates: 

FAP ID Description 

DEFFAP1 User with all functions access 

DEFFAP2 User with all functions access except signing function 

DEFFAP3 User with access to account balance enquiry only 

DEFFAP4 User with MPF access only 

DEFFAP5 User with inputting transactions only 

DEFFAP6 User with signing all transactions only 

DEFFAP7 User  sending all transactions only 

 

You can create customised FAPs with access to different combinations of functions. 

To create a customised FAP, please refer to Part 1. Create a customised FAP (with specific access 

functions). 

To see how to assign an FAP, please refer to Part 2. Assign an FAP to user. 

To modify the settings for an existing FAP, please refer to Part 3. Edit an existing FAP. 

To create a new customised FAP with similar settings to an existing FAP, please refer to Part 4. Create a new,  

customised FAP by copying an existing one.    
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Part 1. Create a customised FAP (with specific access functions) 

  

Step 1 
 
a. Visit BEA’s website at 

www.hkbea.com and 
select “Hong Kong – 
Corporate 
Cyberbanking” from 
the login menu. 

 
  

Step 2  
 
a. Enter your CCB 

account number and 
user ID (e.g. 
SYSADM1 or 
SYSADM2). 

 
b. Enter your PIN using 

the onscreen 
keyboard. 

 
c. Select “Log in”.  
  

 
Step 3 
 
a. Navigate to “User 

Maintenance > 
Function Access 
Profile (FAP)” in the 
side menu. 
 

 

 

  
  

 

https://www.hkbea.com/html/en/index.html
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Step 4 
 
a. Select “New” to create 

a new FAP. 

 

 

 

  
  

 
Step 5 
 
a. Enter an “FAP ID” and 

“FAP Name” 

 
b. Select the function(s) 

for this FAP. 
 

c. Select “Proceed” to 
continue. 
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Step 6 
 
a. The FAP has been 

successfully created. 
 

b. Select “OK” to view 
the list of FAPs. 

  

c. Continue to Part 2 
for details on how to 
assign FAPs. 

 

  

If you have applied for Dual System Authorisation, your second SYSADM must approve the creation of 
an FAP before it can be assigned to a user. 
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Part 2. Assign an FAP to a user 
 

Step 1 
 
a. Log in as a 

SYSADM. 
 

b. Navigate to “User 
Maintenance > 
“User List” from the 
side menu. 

 
 

  

  

Step 2 
 
a. Select a User ID to 

modify; or select 
“New” to create a 
new user. 
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Step 3 
 
a. Select a suitable 

FAP. 
 

b. Select “Proceed” to 
continue. 
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Step 4 
 
a. The FAP has been 

successfully 
assigned to the user. 
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Part 3. Edit an existing FAP 

  

Step 1 
 
a. Log in as a SYSADM. 

 
b. Navigate to “User 

Maintenance > 
“Function Access 
Profile (FAP)” from the 
side menu. 

 
  

Step 2  
 
a. Select the FAP ID that 

you wish to modify. 

 
 

  

Step 3 
 
a. Select “Edit” to 

continue. 
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Step 4 
 
a. Update the function(s) 

for this FAP. 
 

b. Select “Proceed” to 
continue.  
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Step 5 
 
a. The FAP has been 

modified successfully. 
 

b. Select “OK” to view 
the list of FAPs. 

 
 

- If you have applied for Dual System Authorisation, your second SYSADM must approve the edition of 
an FAP. 

      - The updated FAP will be applied to all users with this FAP assigned before. 
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Part 4. Create a new, customised FAP by copying an existing one 

  

Step 1 
 
a. Log in as a SYSADM. 

 
b. Navigate to “User 

Maintenance > 
“Function Access 
Profile (FAP)” from the 
side menu. 

 
  

Step 2  
 
a. Select the FAP ID that 

you wish to copy. 

 
 

  

Step 3 
 
a. Select “Copy” to 

continue. 
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Step 4 
 
a. Enter an new “FAP ID” 

and “FAP Name” 

 

b. Select function(s) for 

this FAP. 

 
c. Select “Proceed” to 

continue. 

 

  
 

 
  

Step 5 
 
a. The FAP has been 

created successfully. 
 

b. Select “OK” to view 
the list of FAPs. 

 
  

- If you have applied for Dual System Authorisation, your second SYSADM must approve the creation 
of an FAP. 

      - Continue to Part 2 for details on how to assign this FAP to user(s). 
 

 

-End- 


