
 

 

The Bank of East Asia, Limited 
 
(05/2020) 
 

 

 

 

 

 

 

 

Corporate Cyberbanking Demo Guide 

User Maintenance – Create New User and 

Operate Dual Authorisation 
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User Maintenance – Create New User and Operate Dual Authorisation 

This demo guide demonstrates how a SYSADM can create a new user, and perform dual authorisations for 
user maintenance purposes, such as user creation, updates, or deletions. 

For details on how to create a user, please refer to Part 1. Create New User.  

If you have applied for Dual Authorisation and would like to approve user maintenance requests made by 
another SYSADM, please refer to Part 2. Dual Authorisation.  

If you do not yet have Dual Authorisation for user maintenance but would like to apply for it, please visit any 
branch. 
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Part 1. Create New User 

  

Step 1 
 
a. Visit BEA’s website 

at www.hkbea.com 
and select “Hong 
Kong – Corporate 
Cyberbanking” from 
the login menu. 

 
  

Step 2 
 
a. Enter your CCB 

account number and 
user ID (SYSADM1 
or SYSADM2). 

 
b. Enter your PIN using 

the onscreen 
keyboard. 

 
c. Select “Log in”. 

 
  
  

 

  

https://www.hkbea.com/html/en/index.html
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Step 3 
 
a. Navigator to 

“User 
Maintenance > 
User List” from 
the side menu. 
 

 

 
  
  

Step 4 
 
a. Select “New” to 

create a new user. 

 

  
  

Step 5 
 
a. Enter and select 

the new user 
details. 

 

 Once a User ID is 
created, it cannot 
be changed. 
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Step 6 
 
a. Set up an initial 

PIN for the user 
using the 
onscreen 
keyboard. 
 

b. Select “Proceed” 
to continue. 

 

The initial PIN 
must be changed 
when the new 
user logs in for 
the first time. 

 

  

Step 7 
 
a. The user has 

been 
successfully 
created. 
 

b. Select “OK” to 
return to the 
user list. 

  

  

 If you have applied for Dual System Authorisation, your second SYSADM can continue to Part 2 for 
details on how to approve the creation of new users. 
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Part 2. Dual Authorisation 

 

Step 1 
 
a. Log in to Corporate 

Cyberbanking as a 
(dual) SYSADM. 
 

b. Enter your CCB 
account number and 
user ID (e.g. 
SYSADM1 or 
SYSADM2). 

 
c. Enter your PIN using 

the onscreen keyboard. 
 

d. Select “Log in”. 

 

 

  

Step 2 
 
a. Navigate to 

“Administration > 
Approval” from the 
side menu. 

 
  

Step 3 
 
a. Approve the creation 

of a new user by 
clicking the selection 
button. 
 

b. Click “Approve” to 
continue. 
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Step 4 
 
a. Verify the request 

details. 
 

b. Select “Confirm” to 
continue. 

 

 
  

  

Step 5 
 
a. The new user is 

created. 
 

 
  

-End- 

 

 


