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This document is produced by The Bank of East Asia, Limited (“BEA”). It is intended to serve as a 

general guideline for use of our Corporate Cyberbanking services. While every effort has been made to 

ensure accuracy, BEA makes no representation or warranty, express, implied, or statutory, with respect 

to, and assumes no responsibility for, the accuracy, completeness, sufficiency, or usefulness of the 

information contained herein. 
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This demo guide illustrates the required steps for users to use the account enquiry functions. A 

walkthrough is provided for each function. 
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Account Enquiry – Account Balance 

 

Step 1 
 
a. Visit BEA’s website 

at www.hkbea.com 
and select “Hong 
Kong – Corporate 
Cyberbanking” from 
the login menu.  

 
  
  

Step 2 
 
a. Enter your CCB 

account number and 
user ID. 

 
b. Enter your PIN using 

the onscreen 
keyboard to log in. 

 

 
  

 

  

https://www.hkbea.com/html/en/index.html
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Step 3 
 
a. Go to “Cash 

Management > 
Account Enquiry > 
Account Balance” in 
the side-menu. 
 

 

  
  
  

Step 4 
 
a. Select “Company”. 

 
b. Select an account 

number. 

 
  
  

Step 5 
 
a. The account balance 

will be displayed. 
 

 

 If you select “Show 
Today Activity”, you 
will be redirected to 
“Transaction History”, 
where you can view 
transactions 
performed today. 
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Account Enquiry – Account Summary 

  

Step 1 
 
a. Visit www.hkbea.com 

and select “Hong 

Kong – Corporate 

Cyberbanking” in the 

login menu. 

 

b. Enter your Account 
No., User ID., and PIN 
to log in. 
 

  
  
  

Step 2 
 
a. Go to “Cash 

Management > 
Account Enquiry > 
Account Summary” in 
the side-menu.  

 
 

 

  

http://www.hkbea.com/
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Step 3 
 
a. Select “Company”. 

 

b. Select “Balance 
Summary” to view 
your company’s 
account balances. 

 
 
  

 
 
 

 

 
  
  

Step 4 
 
a. Select “Deposit Summary” 

to view a summary of your 
company’s time deposits. 
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Step 5 
 
a. Select “Summary By 

Currency” to view your 
company’s balances in 
each currency.  
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Account Enquiry – Transaction History 

  

Step 1 
 
a. Visit www.hkbea.com 

and select “Hong Kong 
– Corporate 
Cyberbanking” in the 
login menu. 
 

b. Enter your Account 
No., User ID., and PIN 
to log in. 
 

  
  
  

Step 2 
 
a. Go to “Cash 

Management > 
Account Enquiry > 
Transaction History” in 
the side-menu.  

  
 

 

  

http://www.hkbea.com/
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Step 3 
 
a. Select “Company” 

and “Account No.”. 

 
b. Select or specify a 

"Period" of up to 60 
calendar days in the 
previous 2 years. 

 
c. Select the search 

criteria and enter the 
search information. 
 

d. Click “Go” to 
continue.  

 

 

 Different search criteria will be provided according to the selected account type. 

  

  

  

Step 4 
 
a. If there are more than 

1,000 transaction records 
for “Today”, you will see 
an alert message asking if 
you wish to view more 
records. 
 

b. Click “Yes” to continue to 
view further records. 
 

c. After all records have 
been displayed, the alert 
message will no longer be 
shown. 

 
 

 
 
 

1.  
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Step 5 
 
a. The results pages have all 

been retrieved. 
 

b. You can sort records in 
the results page by 

clicking the  icon beside 
each parameter. 

 

Different parameters will 
be shown according to the 
account type selected. 

 
 

  

Step 6 
 
a. You can also click “No” to 

showing more transaction 
records for “Today” (if 
there are more than 1,000 
records). 
 

b. You will still be able to 
retrieve more records by 
clicking the “Load More” 
button in the message bar 
just above the results 
table. 

 
c. Clicking the “Load More” 

button will show you 
additional transaction 
records for “Today”. 
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- End - 

  

Step 7 

 
a. To export the records in a 

CSV file (*.csv), select 
"Download CSC" and then 
save. 
 
 
 
 
 
 

Day-end balance will be 
displayed. 

  
 


