Advice/Method on Credit Limit Reduction Submission
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News
Starting from 30t September, 2018,
HKD and RME inter-bank transfer

- service will be upgraded to be a

= 247, real-time and free service.

FPS Addressing Service

To receive money instantly by just
providing your mobile phone number
or email address to payer, click here
to register now!

gER

-

Information

We will never ask you for your PIN or
(One-time Password by email or
phone. Do not click on any URLs or
hyperlinks embedded in email to
access the BEA website or to log in
to BEA Online. To learn more, please

click here to review our notes on security

precautions.

Promotions
Use BEA Online’s convenient
services, and make significant
savings on the related service
charges. For more information on the
savings you can make, please click
here.

Important Notice

> 6 DEC 2023

Note: With effect from
26th November, 2023,
the e-Cheque Services
on BEA Online (also
known as Cyherbanking)
will be terminated.
Starting from that day,
the following functions
will no longer be
available:

* Apply for e-ceriificate

= e-Cheque book
requisition

= Registration of e-
Cheque issuance

* Maintenance of e-
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= e-Cheque issuance

= e-Chegue presentment
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Underwritten by AlA International
Limited (Incorporated in
Bermuda with limited liability).
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Download BEA App now!

4) Fill in contact number and email address;
Select “Credit Card Services” under Type of Products/Services;
Select “Others” under “Nature”;
Type in “Request credit limit reduction on <credit card number> to <HKD / CNY>" in the message box
The Bank will notify you of the result in writing within 4 working days upon receipt of all required documents and
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