
Advice/Method on Credit Limit Reduction Submission 

1) Login BEA Online 

 

 

2) Click “Mailbox” at the right hand corner

 



3) Click “Send mail to BEA”  

 

4) Fill in contact number and email address; 

     Select “Credit Card Services” under Type of Products/Services; 

     Select “Others” under “Nature”; 

     Type in “Request credit limit reduction on <credit card number> to <HKD / CNY>” in the message box 

     The Bank will notify you of the result in writing within 4 working days upon receipt of all required documents and   

information. 

 


